
Fraud Alert

Use caution when receiving a phone call or replying to an email or text 
message from a person claiming to be a Renasant employee.   
Renasant may reach out to return your call or to validate certain transactions, but we 
will never ask you for control of your device or for sensitive information such as your 
username, password, social security number or account number. If you receive a request 
for this, do not respond and contact Renasant immediately at (844) 680-3739. 

Use caution when clicking links in emails.   
Renasant may send messages with links that direct you to resources on the Renasant 
website. Always hover over the link and ensure it starts with https://www.renasantbank.com 
before you click. If it does not, contact Renasant at (844) 680-3739, and we will assist you in 
determining the legitimacy of the message. 

For additional fraud protection information, visit our Fraud Resource Center at		
https://www.renasantbank.com/business/treasury-solutions-resource-center.

Have Questions?
Contact Treasury Solutions Client Support at 
(844) 680-3739 Monday through Friday 7:00 
am – 5:00 pm CT/8:00 am – 6:00 pm ET.


