
 
December 2022 
 

Dear Renasant Customer:  
  
We have revised and updated our Deposit Account Agreement ("Agreement") along with 
the other deposit account disclosures listed below and are providing you with the updated 
documents in this Disclosure Booklet ("Booklet"). This Booklet contains important terms 
and conditions concerning your deposit account relationship with Renasant Bank. 
Effective January 1, 2023, the Agreement and other documents included in this Booklet 
replace any previous terms, conditions, account agreements, or forms governing your 
deposit account(s), irrespective of how such were titled or referenced, as well as any 
previous form of Electronic Fund Transfers Disclosure provided to you. Beginning on the 
following page, we have compiled a summary of the material revisions to the Agreement 
and other documents for your ease of reference. 

If you own more than one account with us, this Booklet applies to all of your accounts. 

Contained within this Booklet: 

• Summary of Material Changes 
• Deposit Account Agreement: Notice of Change in Terms 
• Electronic Fund Transfers Disclosure 
• Common Fee Schedule 
• What You Need to Know About Overdrafts and Overdraft Fees (applies only to 

Consumer accounts established primarily for personal, family, or household 
purposes) 

We urge you to review the enclosed information carefully and retain this Booklet 
for your records.   

Thank you for allowing us to be your financial services provider of choice. Please visit us 
at www.renasantbank.com or call 877-367-5371 should you have any questions. 

Thank you, 

Mark Williams 
W. Mark Williams 
Chief Operations Officer 
Renasant Bank  

http://www.renasantbank.com/


SUMMARY OF MATERIAL CHANGES 

The following summary is intended as an aid to assist you in your review of the updated 
documents contained in this Booklet. It provides an overview of the material revisions 
that have been made to the documents.  It is only a summary, however, and should not 
be substituted for carefully reviewing all documents in their entirety, which we 
encourage you to do. 

Deposit Account Agreement   

1. We added definitions for “Consumer Account” and “Non-Consumer Account” to 
clarify the differences between the two types of deposit accounts.  A “Consumer 
Account” is an account opened by one or more individuals primarily for personal, 
family, or household purposes. 
 

2. We added language to discuss checks containing a third-party endorsement and 
what we may require before accepting such checks for deposit. 
 

3. We added a provision to clarify that we cannot guarantee that a check or other 
item deposited to your account will not be returned.  We further clarified that, just 
because funds are made available for withdrawal does not mean the check or 
other item has been finally paid.  A check may be returned unpaid, for breach of 
warranty, or for other reasons, in which case the funds that we made available 
would be removed from your account (and if removal of these funds results in a 
negative Available Balance, you may incur overdraft fees for subsequent 
transactions presented for payment).  
 

4. We updated the provisions governing our right of setoff.  The updated language 
better explains that our right of setoff continues following your death and may be 
enforced against your heirs or pay-on-death beneficiaries. 
 

5. We substantially revised the section on Legal Process.  The revised section 
better explains how we will treat any Legal Process we receive and your rights 
regarding such Legal Process.  The new section more closely aligns the 
agreement with our practices, which have not materially changed. 
 

6. We added a paragraph to the Withdrawals from Your Account section addressing 
requests for large cash withdrawals and restrictions we may place on these 
requests. 
 

7. We revised the Non-Sufficient Funds and Overdrafts section to eliminate non-
sufficient funds fees for Consumer Accounts when an Item is returned due to an 
insufficient Available Balance.  Please note that a non-sufficient funds fee is 
different from an overdraft fee, which we retain the right to charge to a Consumer 
Account as explained in the Agreement. 



 
8. We added language to clarify restrictions that may be placed on the use of a 

power of attorney. 
 

9. We added a provision to explain that we do not advise customers on the 
advisability or designation of pay-on-death beneficiaries on an account. 
 

10. We added language to clarify our right to close a business account if there is a 
dispute as to the ownership or control of the entity or organization that owns the 
account. 
 

11. We added language to better explain how we can disburse funds if we elect to 
close an account. 
 

12. We updated the Notices and Communications section. The updated section 
better explains the circumstances when we may contact you and also makes 
clear that we will never contact you seeking sensitive or confidential information. 
 

13. We added a new section providing our Privacy Notice for Commercial 
Customers. 
 

14. We updated the section that explains the laws governing your account.  The 
revised section better addresses the law governing accounts opened online and 
by means other than in person. 
 

Electronic Fund Transfers Disclosure 

1. We added language to clarify which sections of the disclosure apply only to 
Consumer Accounts. 
 

2. Due to changes in Federal regulations, transfers from savings and money market 
accounts are no longer limited to six per month, and language referring to these 
limitations has been removed. 
 

3. We added language to better explain when a transaction qualifies as a cross-
border transaction subject to an International Transaction Fee. 
 

Common Fee Schedule 

1. We removed the Non-Sufficient Funds Fee (Returned Item) for Consumer 
Accounts.  
 

2. We removed the Continuous Overdraft Fee for Consumer Accounts. 



 
3. We removed the Transfer Charge for Consumer Accounts.  (Note: If you have 

linked a deposit account for overdraft protection and have signed the 
Authorization to Transfer Funds, there is no longer a fee charged for this 
service.) 
 

4. We shortened the timeframe when the early closure fee will be charged to 90 
days.  
 

What You Need to Know About Overdrafts and Overdraft Fees 

Note:  This disclosure applies only to Consumer Accounts (that is, accounts opened by 
one or more individuals primarily for personal, family, or household purposes). 

 
1. We removed references to return fees (this is the same fee referred to as a “Non-

Sufficient Funds Fee” on the Common Fee Schedule), which will no longer be 
charged on Consumer Accounts. 
 

2. We removed language discussing a Continuous Overdraft Fee, as this fee will no 
longer be charged on Consumer Accounts. 


