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As provided under Section 1106 of the CARES Act, as amended by the Paycheck Protection Program Flexibility Act of 2020, loans made 
under the Paycheck Protection Program (the "PPP") are eligible for forgiveness if certain conditions are met. The following information 
provides an overview of PPP loan forgiveness, based on the text of the CARES Act, as amended, the Interim Final Rules issued by the 
Small Business Administration ("SBA") pursuantto the CARES Act, the SBA's Frequently Asked Questions on PPP Loan Forgiveness 
issued on August 4, 2020 and other guidance provided by the SBA and the U.S. Treasury Department. This document speaks only as of 
the date written above. Renasant undertakes no obligation to update or supplement this Frequently Asked Questions tFAD'1 if 
Congress enacts legislation, or the SBA or U.S. Treasury Department issues new regulations or guidance, impacting the terms and 
conditions ot or the process for, PPP loan forgiveness. 

This FAQ is intended to provide Renasant's perspective on, and a simplification of, the PPP loan forgiveness process (to the extent 
possible - these complex rules can only be simplified so much). However, although this FAQ may help borrowers answer general 
questions, it is not meant to replace a borrower's own due diligence in determining how the applicable rules and guidance impact its 
own decision-making. Borrowers should always consult their own attorneys, accountants and other advisers to understand how the 
rules apply to their particular circumstances. In all circumstances, SBA and U.S. Treasury Department guidance govern the conditions 
for the forgiveness of PPP loans. 

Note: This FAQ assumes that the borrower was eligible for a PPP loan atthe time of the application. The SBA may review a borrower's 
loan, and if it determines that the borrower was in fact ineligible, it will direct Renasant to deny the loan forgiveness and may seek 
immediate repayment of the outstanding balance of the PPP loan. 

How does a borrower request forgiveness of its PPP loan? 

Renasant has developed an electronic portal through which a borrower may apply for loan forgiveness and also submit the necessary 
underlying documents although as of the date above, this portal is still in beta-testing and not yet available for use. When the portal is 
open to receive forgiveness applications, Renasant will send all borrowers an email with a link to access the portal. Prior to entering 
the portal, borrowers are strongly encouraged to review the SBA's loan forgiveness application and instructions. The application and 
instructions, along with this FAQ, should help a borrower understand the calculations, gathering of documentation and other 
preparations necessary to best prepare a borrower to complete the portal application process seamlessly. The borrower's formal 
application for submission will be created within the portal for the borrower's certification. 
Visit https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program in order to access the 
forgiveness application and instructions. 

The SBA has also created two shorter forgiveness applications that certain borrowers may use: the "S" loan forgiveness application 
and the "EZ" loan forgiveness application. The S loan forgiveness application is a one-page application that requires fewer calculations 
and less documentation for eligible borrowers. 

A borrower is eligible to use the Sloan forgiveness application only if both of the following criteria apply: 

• The borrower's PPP loan was $50,000 or less; and 

• The borrower's PPP loan and all PPP loans received by affiliates of the borrower (under the SBA's affiliation rules), 
total less than $2 million. 
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A borrower is eligible to use the EZ loan forgiveness application if Dnv of the following criteria apply: 

• The borrower is a self-employed individual, an independent contractor or a sole proprietor who had no employees when it 
submitted its PPP application and did not include any employee salaries in its computation of its average monthly payroll; or 

• The borrower is not subjectto any reduction in the forgiveness amount on account of reductions in employees' annual 
salaries/hourly wages or reductions in its employee headcount. This FAQ describes below how a borrower determines whether 
salary/wage reductions or headcount reductions can result in a reduction in the forgivable amount; or 

• The borrower is not subjectto any reduction in the forgiveness amount on account of reductions in employees' annual 
salaries/hourly wages, and the borrower was unable to operate its business during the "covered period" (as defined below) at the 
same level of business activity as such business was operating at or before February 15, 2020, due to compliance with requirements 
established or guidance issued by the Department of Health and Human Services, the CDC or OSHA between March 1, 2020 and 
December 31, 2020, related to the maintenance of standards for sanitation, social distancing or any other worker or customer safety 
requirements related to COVID-19. 

What portion of a PPP loan is forgivable? 

Potentially, the entire amount of a borrower's PPP loan (principal and accrued interest) is forgivable. How the PPP loan is used, and 
also the borrower's staffing levels and headcount, can result in less than the entire amount of the PPP loan being eligible for 
forgiveness, as described in more detail below. 

Any portion of a PPP loan that is not forgiven must be repaid by the borrower in accordance with the terms of its note and other 
loan documents. 

What is the period for calculating the amount of the PPP loan available for forgiveness? 

A PPP loan is forgivable only to the extentthatthe proceeds of the loan are applied to "payroll costs" and "non-payroll costs" that are 
"paid or incurred" during the period beginning on the date of the origination of the PPP loan (that is, the date loan proceeds were 
disbursed to the borrower) and ending on the date that is 24 weeks (168 days) after such date of origination (or, if earlier, December 31, 
2020), although certain borrowers may choose an alternate period solely for payroll costs, as described in (2) of the bullet point below 
(in addition, see the Note below explaining some borrowers' eligibility to use an 8-week (56 days) period). We refer to this period as the 
"covered period" (including the alternate period for payroll costs below). For a discussion of what is included in "payroll costs" and 
"non-payroll costs," and the meaning of "paid or incurred," please see the next two questions. 

• For payroll costs, the SBA gives certain borrowers flexibility to align the covered period with their normal payroll period. 
Accordingly, for borrowers with a bi-weekly (or more frequent) payroll period, the covered period begins either (1) on the day the 
PPP loan was originated or (2) the first day of the borrower's first payroll cycle after loan origination. It is up to the borrower (where 
eligible) to decide which period to use. Whichever period is chosen, the borrower must use the same period for fill payroll costs. 

o Borrowers with a bi-monthly or less frequent payroll cycle may not take advantage of this option. For these borrowers, the 
covered period begins on the day the PPP loan proceeds were disbursed. 

o For non-payroll costs, there is no alternate period. The covered period always begins on the date the PPP loan proceeds 
were disbursed. 

Note: For PPP loans made before June 5, a borrower may elect an eight-week covered period instead of the 24-week period. Generally, 
this FAQ assumes the borrower chose a 24-week covered period, but Renasant expects a borrower will select the covered period -
eight weeks or 24 weeks - that will maximize its loan forgiveness in light of any existing or planned reductions in employee headcount 
or salary/wages by the borrower, which (as discussed below) can reduce the loan forgiveness amount under certain circumstances. 

Example: A borrower with a bi-weekly payroll schedule receives its PPP loan on June 1 and elects a 24-week covered period. The 
borrower's next payroll cycle starts on June 8. For payroll costs, the borrower can elect a June 1-November 15 covered period, or it 
can elect to measure its payroll costs from June 8 through November 23 (that is, 24 weeks after June 8). For its non-payroll costs, the 
borrower's covered period begins June 1 and ends November 15. 
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For a PPP loan to be forgivable, are there limits on how the loan proceeds are used? 

Yes. To be forgivable, a PPP loan must have been used only for the following purposes (and assuming that the costs detailed below are 
"paid or incurred" during the covered period, as discussed in the next question): 

• Payroll Costs-Payroll costs include gross salary and wages, bonuses (including "hazard" pay and similar amounts paid provided to 
employees, but not owners), commissions and tips (either based on actual records or the borrower's good faith reasonable estimate 
of tips) to U.S. -based employees, in each case up to $100,000 (on an annualized basis) in cash compensation per employee (in other 
words, not more than $46,154 per employee over the 24-week covered period). Payroll costs also include (1) payments for vacation, 
parental, family, medical or sick leave, (2) borrower (i .e., employer) payments for employee group health care, dental and vision 
benefits (including insurance premiums or borrower contributions to self-insured employer-sponsored group health plans), (3) 
borrower contributions to retirement benefits, (4) other benefits provided for employees, and (5) severance and similar payments 
(for a Schedule C filer and a general partner personally, the rules for what can be included in payroll costs are different- see 
below). Finally, payroll costs include state unemployment insurance premiums and other state taxes on employee payroll paid by 
the borrower, even premiums and taxes related to owner compensation. Please note that the employees' share of group health 
care benefits, such as an employee's health care premium, and retirement contributions deducted from an employee's paycheck are 
not forgivable payroll costs (since these amounts are already included within an employee's gross salary or wages). 

o Payments to furloughed employees that fall within the categories described above (and subject to the $100,000 (on an annualized 
basis) and U.S.-based limitations) are also considered "payroll costs." 

o For owner-employees, self-employed individuals and general partners, up to 2.5 months' worth (2.5/12) of 2019 compensation 
may be included in payroll costs, which, on account of the annualized $100,000 cap, cannot be more than $20,833 per individual 
(please note that SBA intentionally elected to limit owner compensation replacement to 2.5 months of 2019 compensation, rather 
than 24 weeks). To be more specific: 

- C- and S-corp. owner-employees are capped at 2.5/12 of the amount of their 2019 employee cash compensation and their 
2019 employer retirement contributions and, for C-corp. owner-employees and S-corp. owner-employees owning less than 
2% of the borrower, employer health care contributions made on their behalf; 

- Schedule C or F filers are capped at 2.5/12 of the amount of their owner compensation replacement, calculated based on 
2019 net profit; and 

- General partners are capped at 2.5/12 of the amount of their 2019 net earnings from self-employment (Schedule K-1 Line 14a, 
reduced by claimed Sec. 179 expense deduction, unreimbursed partnership expenses and depletion from oil and gas 
properties) multiplied by 0.9235. Partner compensation is only eligible for forgiveness if the payments to partners are made 
during the covered period. 

- For the self-employed (including Schedule C and F filers and general partners), there is no additional forgiveness for 
retirement/health insurance contributions or state and local taxes (since this would result in double-counting).Similar to the 
rules for determining the amount of a PPP loan a borrower was eligible to receive, general partners and self-employed 
individuals must be "active" for their compensation replacement/net earnings to be considered "payroll costs." 

o Note: This limit on the amount of owner compensation replacement that can be included in payroll costs applies to a// companies 
in which the owner has an ownership stake. For example, if John Doe is a 50% owner of ABC, LLC and the general partner of 
XYZ Limited Partnership, each of which received a PPP loan on June 6, John Doe cannot include $20,833 of owner compensation 
replacement in each entity's forgiveness application; rather, he must allocate this amount between the two entities. 

o For borrowers that elect an eight-week covered period instead of 24 weeks, the per-employee cap on payroll costs is $15,385, 
instead of $46,154, and, if applicable, owner compensation replacement is capped at 8/52 ($15,385) of 2019 compensation, 
instead of 2.5 months of 2019 compensation. 

o Exclusions- Payments to independent contractors are excluded. In addition, payroll costs do not include sick/family leave 
wages for which a credit is allowed under the Families First Coronavirus Response Act. Finally, payroll costs do not include 
borrower payments for employee health care coverage outside the covered period or borrower contributions for retirement 
benefits that are accelerated from periods outside the covered period. 
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• Mortgage Interest- For payments of mortgage interest to be forgivable, the interest payments must relate to a mortgage on real or 
personal property (that is, land or equipment) in effect before February 15, 2020. Principal payments and prepayments of interest 
are not forgivable. 

o If a mortgage on real or personal property in effect prior to February 15, 2020 is refinanced after such date, the interest on the 
refinanced mortgage paid during the covered period is forgivable. 

• Rent Payments- For rent payments to be forgivable, the rent must relate to a lease that was in force before February 15, 2020. 
Prepayments are not forgivable. 

o If a lease in effect prior to February 15, 2020 expires after such date but is renewed, lease payments on the renewed lease during 
the covered period are forgivable. 

o Note: The SBA has not yet provided any guidance regarding the treatment of capital leases, including the portion of the payment 
that constitutes interest for tax purposes. 

• Utility Payments - Utility payments must relate to utility services in place before February 15, 2020 for the payments to be 
forgivable. Under the CARES Act, "utilities" include electricity (meaning the entire bill, even if supply charges, distribution charges 
and other charges such as gross receipts taxes are invoiced separately), gas, water, transportation (which refers to transportation 
utility fees assessed by state and local governments), telephone (including cell phone) or internet access (this has been interpreted 
to include access only, not costs of cloud services or other internet-related services). 

o It is not clear whether the costs of fuel for a business vehicle is an eligible utility payment. 

Mortgage interest, rent and utility payments are referred to collectively in this FAQ as "non-payroll costs." 

Any portion of a PPP loan other than as provided above is not subject to forgiveness (even if it is a permitted use of PPP loan proceeds, 
such as payment of non-mortgage debt). 

What does it mean that a payroll cost, a mortgage interest payment, rent payment or utility payment is forgivable if it was "paid or 
incurred" during the covered period? 

Simply put, a payroll or non-payroll cost is paid when funds leave the borrower; a payroll or non-payroll cost is incurred when a payment 
from the borrower is earned, even if payment does not occur until later. Payroll and non-payroll costs may only be counted once. 

So, with respect to payroll costs, such costs are paid on the day the borrower distributes paychecks or originates an ACH credit 
transaction; such costs are incurred on the day the employee works and are forgivable so long as they are paid on or before the next 
payroll date after the covered period (if an employee is not working but still on the payroll, costs are incurred based on the borrower's 
standard schedule, which usually means the day the employee would have worked). 

With respect to non-payroll costs, the costs are paid when the relevant payment is submitted, and such costs are considered incurred on 
the day the service is received and are forgivable so long as they are paid on or before the next regular billing date, even if the billing date 
falls outside the covered period. 

Example: A borrower with a bi-monthly payroll schedule receives its PPP loan on June 6. Its covered period (which must be 24 weeks, 
since the loan was made after June 5) begins June 6 and ends November 20 (note this borrower would not get benefit of receiving the 
alternate covered period for payroll costs since the payroll period is not bi-weekly or more frequent). The borrower distributes 
paychecks on the 15th and last day of each month, while its lease payments and utility bills are due on the 10th of each month; the 
borrower does not have any mortgage debt. The borrower's payrolls paid on June 15, June 30, July 15 and continuing until November 15 
are forgivable. Only the portion of the November 30 payroll attributable to the November 15 to November 20 period would be forgivable 
(and the portion of the November 30 payroll attributable to the November 21 to November 30 period is excluded). The borrower's June 
lease and utility payments are forgivable. Likewise, subjectto the cap on non-payroll costs being forgivable discussed in the next 
question, the subsequent July through October lease and utility payments are forgivable, and the borrower may also request 
forgiveness for the portion of its November lease and utility payments attributable to the period from November 1 through November 20 
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Are there any other limitations on how a borrower can use a PPP loan and it still be forgivable? 

Yes, the SBA has elected to limit the amount of a PPP loan that a borrower can use to pay non-payroll costs. Under the SB A's rules, not 
more than 40% of PPP loan proceeds can be applied to qualifying mortgage interest, rent and utility payments. If a borrower applies 
less than 60% of the PPP loan to payroll costs, the amount of the loan that is forgivable is reduced such that the amount actually applied 
to payroll costs equals 60% of the total forgiveness amount. 

For example, if a borrower receives a $100,000 PPP loan and spends $54,000 on payroll costs, with the remainder spent on non-payroll 
costs, then only $90,000 of the PPP loan is available to be forgiven (that is, Total Amount Forgivable x 60% = $54,000). 

Is the amount of forgivable payroll and non-payroll costs subject to reduction even if a PPP loan is used solely for forgivable purposes 
(and in compliance with the 40% limit described above)? 

Yes, under the CARES Act, even if the borrower applies the PPP loan consistent with the above guidance, the amount that is forgivable 
generally will be reduced if the borrower reduces its full-time equivalent employee headcount or salaries/wages as set forth in the 
following bullet points and subject to certain exceptions. An explanation as to how a borrower determines its "full-time equivalent 
employees" (or "FTEs") follows the bullet points, and an explanation of the former employees that a borrower may exclude from these 
calculations as well as "safe harbors" allowing borrowers to avoid this reduction follows in the next questions. 

• Headcount reduction - If the average number of a borrower's FTEs per month employed during the covered period is less than the 
average number of FTEs employed per month by the borrower during either, at the borrower's option, (1) the February 15, 2019-June 
30, 2019 period or (2) the January 1, 2020-February 29, 2020 period, then the amount of the payroll and non-payroll costs that are 
forgivable is reduced by the percentage decrease.(A "seasonal" employer may select either of the above periods or any 
consecutive 12-week period between May 1, 2019 and September 15, 2019.) 

o Whichever period the borrower selects must be used for all FTE calculations. 

o For example, if a borrower (not a seasonal employer) had 12.0 FTEs during February 15, 2019-June 30, 2019, 10.0 FTEs from 
January 1, 2020-February 29, 2020, and 8.0 FTEs during the covered period, then its headcount declined by 20% (assuming the 
borrower selects the January 1, 2020-February 29, 2020 reference period), and so only 80% of its payroll and non-payroll costs 
are eligible for forgiveness. 

• Salary/wage reduction- The forgivable amount of payroll and non-payroll costs is reduced, on a dollar-for-dollar basis, by the total 
amount that a borrower reduces the total salary/wages of its employees during the covered period in excess of 25% of the 
employee's compensation between January 1, 2020 and March 31, 2020. To be clear, the calculation should compare each 
employee's annualized compensation during the covered period against the employee's annualized compensation during the 
Jan. 1 - Mar. 31 period. The reduction in loan forgiveness is only the dollar amount above the 25% reduction. Reductions 25% and 
less are ignored, as are reductions in compensation other than an employee's salary or wages (such as employer retirement 
plan contributions). 

o The borrower should exclude any employee who received, during any pay period in 2019, salary/wages at an annualized rate of 
more than $100,000. 

o For example, assume a full-time employee's average weekly salary during the 24-week covered period is $700, while such 
employee was paid $1,000/week from January 1, 2020-March 31, 2020. After excluding 25% of the original salary, the employee's 
salary was reduced $50/week during the covered period. Therefore, the amount of the loan forgiveness would be reduced by 
$1,200 ($50/week over 24 weeks). 

o Even if the borrower applies for forgiveness before the end of the covered period (which is permitted, as discussed later), the 
salary reduction must be calculated over the entire covered period. 

o Note: To avoid penalizing borrowers twice, the salary/wage reduction applies only to the portion of the salary/wage decline that 
is not attributable to a reduction in hours covered by "Headcount reduction" above. 
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Under the SBA rules, a full-time equivalent employee is an employee who works 40 hours or more, on average, each week during the 
covered period. For employees who average less than 40 hours per week during the covered period, their hours are calculated as a 
percentage of a single FTE. Accordingly, to calculate its FTEs, a borrower should divide the average number of hours worked, on a 
per employee basis, by 40, rounding to the nearest tenth and capping this quotient at 1.0 (so, an employee that averages 50 hours/week 
does not offset an employee that averages 30 hours/week). 

• For less than full-time employees, the borrower can do the same calculation described above, so an employee averaging 30 
hours/week is considered 0.75 of an FTE, while an employee averaging 10 hours/week is considered 0.25 of an FTE. For ease of 
administration, the SBA rules allow borrowers to just assume that any employee averaging less than 40 hours/week is equal to a 
0.50 FTE. Whichever measure a borrower chooses to calculate its less than full time employees must be applied to all employees. 
Since the FTE calculation can reduce a borrower's loan forgiveness, Renasant believes a borrower should employ the calculation 
method that maximizes its FTE count. 

• An employee fired for cause or who voluntarily resigns during the covered period is included in the headcount reduction calculation 
.if such employee's position was not filled by a new employee (if the position was filled, then the new employee will already be 
included in the borrower's FTE headcount). In that case, any such employee counts atthe same FTE level as he or she would have 
counted immediately prior to the firing/resignation. Borrowers must maintain records demonstrating such for-cause firing or 
voluntary resignation. 

Note: The reductions described above are applied to forgivable payroll and non-payroll costs themselves, not the amount of the PPP 
loan. So, if a borrower obtained a $1 .1 million PPP loan but only spends $1 million on payroll and non-payroll costs, and is subjectto a 
20% reduction in the forgiveness amount, the 20% is applied to the $1 million of costs (notthe $1 .1 million loan amount), such that only 
$800,000 of the PPP loan is forgivable, or if a borrower who obtained a $500,000 PPP loan spends $1 million on payroll and non-payroll 
costs over the 24-week covered period, and is subject to a 20% reduction in the forgiveness amount, the 20% is applied to the $1 million 
of costs (not the $500,000 loan amount), such that the entire PPP loan is forgivable since the borrower has $800,000 of forgivable costs. 

Are there any employees that a borrower should exclude from its calculations of the loan forgiveness reduction? 
Yes, under two scenarios. First, the SBA has advised that a borrower may exclude employees whose salary/wages were reduced 
from the forgiveness reduction calculations if all of the following conditions are met, as to each employee to be excluded: 

• The borrower made a good faith, written offer to restore the reduced hours of such employee during the applicable covered period; 

• The offer was at the same salary/wages and number of hours as earned by the individual in the last pay period prior to his/her 
having hours reduced; 

• The offer is rejected by the employee; and 

• The borrower documents both the offer and its rejection. 

Second, the SBA allows a borrower to exclude certain employees that it was unable to rehire or replace with an egually-gualified 
employee. So, there is no reduction in loan forgiveness on account of reductions in FTEs if the borrower is able to document in good 
faith (1) an inability to rehire individuals who were employees of the borrower on February 15, 2020 and (2) an inability to hire 
similarly-qualified employees for unfilled positions on or before December 31, 2020. In addition, the borrower must have notified the 
relevant state unemployment insurance office of the employee's rejection of the offer of reemployment within 30 days of such rejection. 

• To document its inability to rehire, a borrower must have a written offer to rehire, a written rejection from the former employee 
and written documentation of its efforts to hire a similarly-qualified employee. 

• The SBA has not provided any guidance as to what a "similarly-qualified employee" is. 

Are there other ways that a borrower can avoid a reduction in the forgiveness amount resulting from decreases in the borrower's 
employee headcount or salary/wages? 

Yes, the CARES Act and SBA regulations provide borrowers with a few "safe harbors" from reduction in loan forgiveness under 
certain circumstances, as described in the following bullets. Note that all of these provisions use December 31, 2020 as an 
outside measurement date. A borrower may wish to consider how this outside date affects the timing of when it submits its 
forgiveness application. 
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• Unwinding Headcount Reductions- There is no reduction in loan forgiveness on account of reductions in FT Es if (1) the borrower's 
total FTEs during the pay period inclusive of February 15, 2020 is greater than the borrower's total average FT Es from February 15, 
2020 through April 26, 2020 and (2) the borrower's total FTEs as of the date the forgiveness application is submitted (or, if earlier, 
December 31, 2020) is greater than the borrower's total FTEs during the pay period inclusive of February 15, 2020. 

• Unwinding Salary/Wage Reductions- There is no reduction in loan forgiveness on account of salary/wage reductions if (1) an 
employee's average annual salary/hourly wage as of February 15, 2020 was at least equal to the employee's average salary/wage 
from February 15, 2020 through April 26, 2020 and (2) the employee's average annual salary/hourly wage as of the date the 
forgiveness application is submitted (or, if earlier, December 31, 2020) was at least equal to his or her February 15, 2020 average 
annual salary/wage. 

• Decreased Business Activity- There is no reduction in loan forgiveness on account of reductions in FTEs if the borrower can 
document in good faith an inability to return to the same level of business activity by the end of the borrower's covered period as 
such business was operating at or before February 15, 2020, due to compliance with requirements established or guidance issued 
by the Health and Human Services, the CDC or OSHA between March 1, 2020 and December 31, 2020, related to the maintenance of 
standards for sanitation, social distancing or any other worker or customer safety requirements related to COVID-19. 

o See below for a discussion of documents needed to support this. 

Although subject to change, there is currently nothing in the SBA rules that require this rehiring/unwinding of salary/wage reductions 
to be in place for any amount of time beyond the date the application is submitted (or, if earlier, December 31, 2020). Further, there is 
currently nothing requiring a borrower to commit to maintain employee headcount/compensation for a specified period. 

How does an emergency Economic Injury Disaster Loan advance affect PPP loan forgiveness? 

The forgiveness amount that the SBA will remit to Renasant will be reduced dollar-for-dollar by the amount of any advances (that is, 
those initial funds up to a maximum amount of $10,000 that are considered a grant) received under the EIDL program, even if the amount 
of the borrower's PPP loan is less than the amount of the EIDL advance. This only applies if the borrower's PPP loan amount including 
the EIDL advance was not already reduced by the grant funds in calculation of the loan amount prior to origination. 

As noted elsewhere, the borrower must repay any remaining balance due on a PPP loan after forgiveness. This includes situations 
where the forgiveness amountthatthe SBA reimburses Renasant is reduced on account of an EIDL advance. See "What happens to 
the portion, if any, of a borrower's PPP loan that is not forgiven?" below for more information. 

What documentation does a borrower need to provide when requesting loan forgiveness? 

Renasant's electronic portal to receive borrower forgiveness applications will allow borrowers to provide the documentation to verify 
the amounts included in the forgiveness application, as described below. This documentation is in addition to material that will be 
generated as part of the forgiveness application itself. 

• To document payroll costs, a borrower will need to provide similar information as that used to calculate its payroll costs when 
applying for the loan. So, for corporate borrowers and others with employees, the borrower should gather its proof of payment for 
payroll, IRS payroll tax filings (for example, Form 941s) and its state income and unemployment insurance tax filings (or equivalent 
payroll processor records) that cover the applicable covered period. Cancelled checks, payment receipts or account statements 
showing the amount of employer contributions to health insurance and retirement plans should also be gathered. 
Payroll documentation for a self-employed individual will be based on the owner's compensation on the 2019 Form 1040 Schedule 
C/F and partners filing IRS Form 1065 Self Employment Income reported on Schedule K-1 . 

o For federal and state tax filings covering the covered period, but which are not yet required to have been filed with the IRS 
or the relevant state, the SBA allows a borrower to submit tax forms "to be filed," rather than having to wait until the relevant 
form has been filed. 

• Unless eligible to use the S or EZ loan forgiveness application, a borrower also needs to provide documentation showing its average 
full-time equivalent employees over the February 15, 2019-June 30, 2019 or January 1, 2020-February 29, 2020 period selected by 
the borrower (or, the other period that seasonal employees may select, as described earlier) for measuring whether the forgiveness 
amount should be reduced on account of headcount reductions. Just like payroll costs, FTE documentation may include payroll tax 
filings and state income and unemployment insurance tax filings (or the "to be filed" versions of these filings) . 
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o For borrowers eligible to use the EZ application, the borrower must document its FT Es from January 1, 2020 through the end of 
its covered period. (Presumably, if the borrower was not in existence on January 1, 2020, it must document its FT Es from its 
formation date through the end of its covered period.) (This is not a requirement under the S application.) 

o Note: The documents submitted may cover periods longer than the reference period selected by the borrower. 

• Mortgage Interest Payments - Borrowers must provide the lender-prepared amortization schedule showing interest amounts 
plus canceled checks or receipts for payments made during the covered period. Alternatively, the borrower can provide account 
statements for February 2020 (demonstrating the mortgage was in place at this time) and for the covered period and the month after 
the end of the covered period. 

• Rent Payments - The borrower must provide a copy of the relevant lease agreement. In addition, the borrower must provide 
canceled checks or receipts for payments made during the covered period or lessor account statements for February 2020 and for 
the covered period and the month after the end of the covered period. 

• Utility Payments - A borrower must provide copies of relevant invoices for February 2020 and the covered period plus receipts, 
cancelled checks or account statements evidencing payments during the covered period. 

Note: For a borrower using the Sor EZ loan forgiveness application, the borrower will need to provide the support for its use of the PPP 
loan for payroll and non-payroll costs as described above. Otherwise, such a borrower will not have to provide any information to 
Renasant. However, the borrower will need to maintain, in its own records, documentation supporting whatever criteria the borrower 
relied on as the basis for its eligibility to use the S application or the EZ application, as applicable, generally along the lines of what's 
described above or in the next question below. 

It is the borrower's responsibility to correctly calculate its loan forgiveness amount and provide accurate supporting documentation. 
Depending on the information submitted, Renasant may need to work with borrowers to verify the calculations. 

Borrowers need to maintain this supporting documentation, as well as the information described in the next question, for six years in 
case the SBA elects to review the borrower's forgiveness application. 

What other documentation should a borrower maintain in connection with its loan forgiveness request? 

In addition to the documentation described above thatthe borrower needs to submit as part of its forgiveness application, a borrower 
also needs to maintain, in its own files, the following documentation: 

• Documentation underlying the calculations of salary/wage reductions, or that any such reductions were not greater than 25%, 
including supporting information for employees that received salary/wages in any pay period at an annualized rate of more 
than $100,000. 

o For borrowers filing the full forgiveness application (and not the "S" or "EZ" application forms), the borrower should be sure to 
maintain information equivalent to PPP Schedule A Worksheets Tables 1 and 2 as well as "FTE Reduction Safe Harbor 2" and 
supporting documentation. 

• Evidence of the written job offers and refusals, employee requests for reductions in hours, and refusals to accept a restoration of 
reduced hours, voluntary resignations, terminations for cause, and efforts to hire similarly-qualified employees for unfilled 
positions on or before December 31, 2020 (such as resignation letters, separation forms and other documentation concerning an 
employee's termination); 

• Information supporting the borrower's certification that it was unable to operate between February 15, 2020 and the end of its 
covered period atthe same level of business activity as before February 15, 2020, due to compliance with requirements 
established or guidance issued by the Health and Human Services, the CDC or OSHA between March 1, 2020 and December 31, 2020 
related to the maintenance of standards for sanitation, social distancing or any other worker or customer safety requirements 
related to COVID-19. 

o This documentation should include copies of the applicable requirements for each borrower location (such as the state 
governor's or municipal government's shut-down order) and relevant financial records. 
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• Records demonstrating that the borrower restored its headcount as described in "Unwinding headcount reductions" above. 

Borrowers should also be encouraged to retain any information relevant to the original application filing and its eligibility for a PPP 
loan, as well as information relevant to the forgiveness application not otherwise described above, in order to provide justification as to 
its eligibility of participation in the program. 

When can a borrower first request loan forgiveness? Is there a deadline? When must Renasant respond? 

A borrower may request loan forgiveness at any time prior to the PPP loan's maturity date, even before the end of the relevant covered 
period, provided that, for forgiveness requests prior to the end of the covered period, the borrower must have actually spent all of its 
PPP loan proceeds. 

If a borrower does not submit its loan forgiveness application within 10 months after the end of the covered period, the borrower must 
begin repaying its PPP loan (and, if the borrower requests forgiveness after this 10-month period, it must continue making principal and 
interest payments while the forgiveness application is pending). This applies to all PPP loans, even those where the promissory note 
for the loan states that the deferral period is only six months. 

Once Renasant receives a borrower's application for forgiveness of its PPP loan, Renasant has 60 days to review the application and 
make a recommendation to the SBA whether the loan is forgivable, in whole or in part (if the loan is under SBA review, Renasant cannot 
approve the forgiveness application; instead, it can deny forgiveness without prejudice due to the pending SBA review). 

To the extentthatthe loan is forgivable, the SBA must remitthe appropriate forgiveness amount (principal plus accrued interestthrough 
the payment date) to Renasant no later than 90 days after Renasant's notice, subjectto SSA's right to review the loan application. To 
the extent Renasant denies loan forgiveness, in whole or in part, the borrower has 30 days from date of notification by Renasantto 
request through Renasant that the SBA review the bank's decision (of which Renasant must notify the SBA within five days of the 
request). The SBA will notify Renasant if it declines a request for review. If the borrower does not request the SBA review or the SBA 
declines the request for review, Renasant will notify the borrower of the date on which the borrower's first payment is due and the 
amount thereof. If the SBA accepts a borrower's request for review, it will notify the borrower and the lender of the results of the 
review. Finally, if the SBA denies forgiveness in whole or in part (or adjusts the forgivable amount from what Renasant recommended), 
Renasant will notify the borrower of the date on which its first payment is due. Furthermore, if the SBA adjusts the amount of 
forgiveness from the amount that Renasant recommended, or if the SBA concurs in Renasant's decision that the borrower is not 
entitled to any loan forgiveness, the borrower may appeal this decision (if the SBA agrees with Renasant's recommendation of the 
appropriate forgiveness amount, this SBA decision is not subject to appeal, because the borrower already could have appealed 
Renasant's recommendation to the SBA). A discussion of the procedural rules governing the appeal of an SBA decision is beyond the 
scope of this FAQ, buttwo parts of these rules are notable: (1) a borrower's appeal of an SBA loan review decision does not extend the 
deferral of principal and interest payments on the remaining balance of a PPP loan and (2) the borrower has 30 days to file a petition for 
appeal after the earlier of its receipt of the SSA's loan review decision or its notification of such decision by Renasant. 

If a borrower requests forgiveness after the PPP loan's deferral period, such that the borrower has begun making payments on its PPP 
loan, and the amount ultimately forgiven exceeds the outstanding balance of the PPP loan at the time the SBA responds to Renasant, 
Renasant must reimburse the borrower for the principal and interest payments made, up to the aggregate forgiveness amount. 

Note: The SBA maintains the rightto review Renasant's decision and with any review may require additional information from the 
borrower. A borrower will have to submitthis information to the SBA within 5 business days of requestto the bank. 

What happens to the portion, if any, of a borrower's PPP loan that is not forgiven? 

Whatever amount of a borrower's PPP loan that is not forgiven will be due and payable in accordance with the terms of the SBA note, 
with the first payment being due in the first month after the final determination of the forgiveness amount. Following the SSA's 
remittance of the forgiveness amount to Renasant (or determination that none of the loan is forgivable), Renasant will notify the 
borrower of a new monthly payment amount, adjusted to reflectthe amount of the PPP loan that was forgiven, and the due date thereof. 

What are the tax consequences of loan forgiveness? 

Borrowers should consulttheir tax advisors on the other tax consequences on the use of PPP loans, such as whether payroll costs paid 
with PPP loans remain deductible for federal income tax purposes. 
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Where should general questions be directed? 

For technical support contact: (662) 680-3900 or customerportalsupport@renasant.com. You may also learn more aboutthe Small 
Business Paycheck Protection Program and loan forgiveness resources at www.sba.gov or www.treasury.gov/cares. 

Please contact your Renasant Banker should you have any questions. Thank you for allowing us to be your financial services provider 
and advisor of choice. 

IRENASANT 
BANK 

Understanding You. 
MEMBER~ 

FDIC mm 
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