
Check Specifications 
For Fraud Mitigation Services

These guidelines must be followed to utilize Renasant's Positive Pay solutions. Failure 
to adhere to them could result in additional service charges or interruption of service.

Check Stock
Follow ANSI standards for business checks with 
24lb MICR bond. Any artwork, logo or design on 
the check that could hinder capturing a high-quality 
image, should not be utilized, particularly if the 
design may interfere with a successful reading of 
the payee name information on the image. If art 
work is translucent or opaque and does not hinder 
capturing a quality image, it should be acceptable 
for payee name processing.

Sample Check
The following check sample illustrates the recommended placement for the required elements on 
the check face.

Note: Sample is not to scale. The dashed lines indicate horizontal and vertical midpoints and the right edge of the check layout.

Formatting
• Avoid extra spaces, underlining, italicizing, 

or bold face fonts.
• Limit punctuation. For example: UNITED 

WE STAND is preferred to 
UNITED-WE-STAND!

• All upper-case is recommended.
• Verify visually that the characters do not 

touch each other.
• Recommended date format: MM/DD/YY
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Ink
Only use black ink.

Printers
Do not use dot matrix printers. 

Font
Arial has high read rates and is preferred. Other 
acceptable fonts: Times New Roman, Courier, 
Verdana, Univers, Tahoma, Albertus, Batang, Book-
man, and Zurich. 

Font Pitch
• Provide sufficient spacing between each letter 

in the name so they can be clearly read. For 
example, LIVE could be misread as UVE if the 
letters are spaced improperly. 

• It is recommended that most printers use 
pitch proportionate to the font, however, if 
the pitch is fixed, it is suggested to use a 
pitch of 10 point.

Payee Name
• Cannot exceed 128 characters.
• UPPERCASE letters are recommended.
• Can extend to two lines.

Characters
Do not use special characters on your issue file 
for Payee Name.  Special characters are not 
typically contained in legitimate payees and can 
result in higher exception rates. 

Payee Information Placement
• Should be listed near (to the right or just 

below) Pay to the Order Of.
• Horizontally, the payee should not extend past 

the middle of the check. 
• The payee name should be located just below 

the vertical midpoint of the check but 
should not extend to the bottom 1/4 of 
check or interfere in any way with the MICR 
line information contained at the bottom of 
the check. 

• Should be displayed in a clear area, free of 
other text, lines or marks of any kind.

Handwritten Items
Handwritten items are not supported. 

For assistance, email treasurysolutionssupport@renasant.com 
or call 844.680.3739 Monday through Friday, 7:00 AM 
CT/8:00 AM ET – 5:00 PM CT /6:00 PM ET.   
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