
 
 

Electronic Delivery Notice of Renasant Bank and its Subsidiaries 

Renasant Bank and its subsidiaries (“Renasant” hereinafter “we”, “us” or “our”) may provide certain disclosures, notices, 

documents, communications and information (collectively, “Documents”) to you (hereinafter, “you” or “customer”) by 

electronic delivery only if you consent to electronic delivery of Documents. This Electronic Delivery Notice (“Notice”) 

describes the scope of such consent. Please read this Notice carefully.   

This Notice can and may be in addition to an electronic signature and electronic disclosure consent you receive and 

consent to when receiving documents through a proprietary system used by a service provider with whom Renasant 

may have contracted.  Please refer to the terms and conditions provided therein for details regarding those services. 

If you consent to this Notice, you agree to: 

1. Communicate with us electronically. 

2. Receive electronic delivery of the Documents which may include, without limitation, disclosures and notices that 

may be required under federal and/or state law; and information, agreements, disclosures, enrollment forms, 

and notices that are being provided to you in connection with your relationship with us, even if the same are not 

required by applicable laws, rules, or regulations. 

3. In our sole discretion, we may choose to provide you with paper (instead of electronic) versions of Documents 

and to not electronically deliver such items to you. 

"Electronic Delivery" means making information available by transmitting such information in an e-mail (or, at our 

option, in an attachment to an e-mail) to your e-mail address in our records. You agree that the method of electronic 

delivery is at our sole option. You cannot receive by electronic delivery if you do not consent to our Electronic Delivery 

Notice.  

You may withdraw your consent to communicate with us electronically and to receive electronic Documents. If you 

withdraw your consent for electronic delivery, a paper copy of future Documents will be put in U.S. mail addressed to 

the mailing address for your account, loan, or insurance account in our records. Withdrawal of your consent will not 

affect the validity or enforceability of Documents previously electronically delivered to you.  To withdraw your consent 

or to request a paper copy of Documents, you may call the Renasant Bank Call Center at 1-800-680-1601.  You may also 

visit our website at www.renasantbank.com for more information.  If you consent to this Electronic Delivery Notice, you 

also agree to notify us if your e-mail address changes by calling the Renasant Bank Call Center at 1-800-680-1601. 

In order to receive, view, electronically sign, and retain Documents, you must have:  (a) a current, valid e-mail address; 

(b) a Current Version (defined below) of an Internet browser (such as Microsoft Internet Explorer, Microsoft Edge, 

Mozilla Firefox, Google Chrome, or Apple Safari) that is capable of supporting 128 bit SSL encryption; (c) ability to 

connect to the Internet; (d) a Current Version of a program that accurately reads and displays PDF files (such as Adobe 

Acrobat Reader); (e) electronic storage media with sufficient memory available to download and save the Documents in 

electronic form; and (f) a computer and an operating system capable of supporting all of the above.  If you would like to 

print out and retain a physical copy of the Documents, you will also need a printer.  As used above, “Current Version” 

means a version of the software that is currently being supported by its publisher.   

You agree that any Documents provided electronically pursuant to this Notice that require a signature may be executed 

electronically in accordance with, as applicable, the Electronic Signatures in Global and National Commerce Act (15 

U.S.C. § 7001 et. seq.) or the Uniform Electronic Transactions Act, or similar Act authorizing the use of electronic 

signatures, as adopted by the state in which your deposit or loan account(s) is/are located.  You acknowledge and agree 

that by executing any such Documents electronically, you will be bound to the terms and conditions of such Documents 
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to the same extent as if you executed a paper copy of such Documents with an original “wet ink” signature.  You further 

acknowledge and agree that an electronic or printed copy of the Documents (together with any applicable screen 

captures or other records evidencing your electronic signature or the electronic delivery) will be admissible in a court of 

competent jurisdiction as evidence of your agreement to or acknowledgment of the terms and conditions contained 

therein to the same extent as if a paper copy of such Documents with an original “wet ink” signature had been 

produced. 

By logging into the secure messaging email system, you (the individual creating and/or utilizing the Secure Messaging 

Log In) certify that you have read, understood, and agree to all the provisions of the Electronic Delivery Notice. 

If you wish to only receive in paper or other non-electronic format, do not create or utilize the Secure Messaging Log In 

You are not required to consent to this Notice as condition of any transaction, application, or other relationship you may 

have or are initiating with us.  

If you are a business customer, then the individual creating and/or utilizing the Secure Messaging Log In certifies he or 

she is an authorized representative of customer and warrants and certifies that customer has taken all actions required 

by its organizational or constituent documents to authorize him or her to accept this Notice on behalf of customer and 

to receive and execute the Documents delivered in connection herewith electronically.  

 

 

 


