
Read this notice carefully and keep a copy for your records. 

Renasant Bank 
Electronic Communication Delivery Authorization and Agreement 

The following provisions constitute an Electronic Communication Delivery Authorization and Agreement 
(this “Authorization”) with Renasant Bank, Tupelo, Mississippi (hereinafter referred to as “Bank,” 
“we,” “our,” and “us”) for the electronic delivery of Communications concerning accounts maintained 
by the customer who accepts this Authorization (hereinafter referred to as “Customer,” “you,” 
“your(s),” and “depositor”).  “Communications” shall mean any communications between you and 
us and includes but is not limited to periodic statements; agreements and disclosure statements about 
your account such as Electronic Funds Transfer Disclosures, Annual Percentage Yields, Funds Availability, 
Truth in Lending Act, Deposit Account Agreement, etc; Privacy Statements; changes and amendments 
to this and other agreements; and any and all notifications.  “Digital Banking” refers to the various 
account related services we may make available to you from time to time over the Internet irrespective 
of the names we actually adopt for those services.  

We need your consent to begin delivering Communications to you electronically.  Please review the 
information below prior to giving your consent.   Your consent, which will be given by clicking on the "I 
Agree" button associated with this Authorization, will authorize Bank to deliver Communications to you 
electronically.  If you currently receive check images back with your statement, you understand that 
you will no longer receive a statement or check images in paper form. Your statement and check and 
deposit images will be available through the Digital Banking service for you to view and download/print. 
You may also request copies of statements by contacting us at 1-800-680-1601. Additional fees, 
contained in the Bank’s Common Fee Schedule, may apply to get copies of statements. 

When your statement information is available, we will send you an e-mail notification at the email 
address we have on file.  To receive Communications electronically, you will need access to a computer 
that satisfies the minimum web browser requirements for Digital Banking. Additionally, you will need 
access to a printer or the ability to download the information, in order to keep copies for your records. 
Bank hereby reserves at all times the right in its sole and absolute discretion to approve of and/or deem 
whether any account or account holder is eligible for the services set forth in this Authorization. 

If you have questions about receiving Communications, need technical or other assistance concerning 
such Communication, please contact us by telephone at 1-800-680-1601  or via the secure Renasant 
Bank Secure Message Center within the Digital Banking service. 

By clicking the “I Agree” button, you also acknowledge your understanding of, and 
agreement to, the following terms and conditions:  

1. Election and Authorization for Electronic Delivery

While the Bank is not required by law to provide its customers with periodic account statements, it has 
been our practice to deliver periodic statements to our customers, normally via the U.S. mail. 
As an alternative to receiving delivery of your periodic account statements via the U.S. mail you may 
elect to receive such account statements (“eStatements”), and other Communications electronically. By 
selecting "I Agree" to this Authorization, you affirmatively elect and authorize the Bank, at our discretion, 
to electronically deliver to you the periodic account statements, disclosures, notices, and other 
Communications for those specific accounts you have indicated on the approval screen (the “Converted 
Account”). Accordingly, you will no longer receive a Bank account statement by U.S. mail for any such 
Converted Account.  The same terms apply with respect to eStatements as for those delivered in paper 
form, and the deposit agreements and disclosures that you have previously received from Bank remain 
in effect.  Your election and authority for electronic delivery can be withdrawn by your termination of 
this Authorization in accordance with the provisions of Section 6 below.  You acknowledge and agree 
that Communications will be electronically delivered through the Digital Banking service, which forms 
an integral part of the electronic communications delivery services authorized herein.  All 
Communications delivered pursuant to this Authorization are subject to the terms and conditions of the 
applicable agreement governing the Digital Banking product in which you are enrolled, which agreement 
is expressly incorporated herein by reference.  In the event of an irreconcilable conflict between this 



Authorization and the applicable Digital Banking agreement, the terms and conditions of this 
Authorization shall control. 

By selecting “I Agree” to this Authorization, you will continue to have the ability to receive paper copies 
of your eStatements upon making written request to the Bank for such paper copies.  You may also 
make a request for such paper copies in person at one of our branch locations. Additional fees may 
apply to get copies of statements as indicated in the Bank's Common Fee Schedule. 

2. Hardware and Software Requirements

In order for you to receive electronic delivery of your eStatements and other Communications, you must 
have:  (a) a current, valid e-mail address; (b) a Current Version (defined below) of an Internet browser 
(such as Microsoft Edge, Mozilla Firefox, Google Chrome, or Apple Safari) that is capable of supporting 
128 bit SSL encryption; (c) ability to connect to the Internet; (d) a Current Version of a program that 
accurately reads and displays PDF files (such as Adobe Acrobat Reader); (e) electronic storage media 
with sufficient memory available to download and save the Communications in electronic form; and (f) 
a computer and an operating system capable of supporting all of the above.  If you would like to print 
and retain a physical copy of the Communications, you will also need a printer.  As used above, “Current 
Version” means a version of the software that is currently being supported by its publisher.  We reserve 
the right to discontinue support of a Current Version of software if, in our sole discretion, it suffers from 
a security flaw or other flaw that makes it unsuitable for use in connection with the electronic delivery 
of the Communications. 

You understand that you are responsible for installation, maintenance and operation of your computer 
and its software. We are not responsible for any errors or failures to your computer or its software. 

By selecting "I Agree" to this Authorization, you confirm that you meet the hardware and software 
requirements required for you to access, view and print your eStatements and other Communications 
as contemplated under this Authorization.  

We reserve the right to change the hardware or software requirements needed to access or retain 
Communications.  If we make such a change and the change creates a material risk that you will not be 
able to access or retain subsequent Communications, we will provide you with a statement of (i) the 
revised hardware and software requirements for access to and retention of the Communications, and 
(ii) your right to withdraw consent without the imposition of any fees for such withdrawal.

3. Email Address

The Bank will deliver a notice to you via email that your eStatement or other Communication is ready 
for viewing through the Digital Banking service. The email containing the statement notice will be sent 
to the last known email address provided by you. We strongly encourage you to provide us a second 
email address as a backup address that is different from your primary.  Transmission of this notice to 
your email address is considered to be proper receipt by you.  In the event an email notice to your 
primary email address fails, we will attempt to deliver the notice to your secondary email address if 
available.  In any event, you agree that if an email from us to you is undeliverable, we have no duty to 
resend the information, and that we have properly delivered your eStatement or other Communication 
to you once it is made available for viewing through the Digital Banking service. 

By selecting “I Agree” to this Authorization, you agree to maintain a valid email address on the Digital 
Banking service. This can be accomplished in the “Customer Service” menu on the Digital Banking 
service. 

By selecting “I Agree” to this Authorization, you agree that any failure by you to maintain a valid email 
address constitutes a lack of ordinary care on your part and that electronic delivery by the Bank to the 
e-mail address provided by you to the Bank is an exercise of ordinary care by the Bank.

Should you change your email address for any reason, you agree to notify us immediately to ensure 
that your service and our communication are not interrupted. You may change your email address by 
accessing the Customer Service tab within Digital Banking, or emailing info@renasant.com, calling our 
Customer Service Call Center at 1-800-680-1601 or writing to Renasant Bank, Customer Service 
Department, P.O. Box 709, Tupelo, Mississippi 38802. 



4. Prompt Review of Statements 
 
Your eStatements will be dated the day before your eStatements are made available for viewing through 
the Digital Banking service (the “Availability Date”). Promptly review your eStatements and notify the 
Bank within thirty (30) days from the Availability Date of any error, alteration, or other irregularities in 
your eStatements, items or account. Notice can be given by calling the Bank at 1-800-680-1602 or write 
to us at: Renasant Bank, Special Products-Electronic Banking Administrator, P.O. Box 709, Tupelo, MS  
38802 or email us at info@renasant.com. If you allow someone other than yourself to review your 
eStatements, you must still review the eStatements yourself for errors, alterations, or other 
irregularities because you may be responsible for the wrongful acts of your employees and agents. The 
30 days within which you must notify the Bank of any errors in your eStatements shall begin on the 
Availability Date regardless of when you receive and/or open the eStatements.  
 
5. Notice of Unauthorized Access 
 
If you believe someone has obtained access to your eStatements without your permission, call the Bank 
at 1-800-680-1601 or write us at P.O. Box 709, Tupelo, MS  38802 or E-mail us at info@renasant.com. 
 
6. Termination/Amendment 
 
If you consent to receive Communications electronically, but later want to withdraw your consent, you 
may log into your Digital Banking account and change the status of your Communication delivery from 
electronic to paper in the "Options" menu or by requesting this change in person through a Bank 
representative. You may withdraw your consent and change how you receive Communications at any 
time. However, if you withdraw your consent within 2 (two) business days of your statement cycle date 
the change will apply to your subsequent statement cycle. The withdrawal of consent made by any 
owner of a jointly owned account shall be considered a withdrawal of consent by all joint owners.  Please 
note that if your account type requires eStatements as one of the conditions for waiver of the monthly 
maintenance fee otherwise applicable to such account, then withdrawing your consent to receive 
electronic Communications will result in resumption of the monthly maintenance fee being charged to 
the account. 
 
The Bank will have the right to terminate this Authorization immediately if you fail to comply with the 
terms of this Authorization or in the event that Bank, in its discretion, deems that is in the best interests 
of the Bank to cease electronic delivery of Communications to you. If the Bank terminates this 
Authorization, we will do so by written notice which will be mailed to you and the termination will be 
effective on the effective date specified on the written notice and not on the date when the notice is 
mailed or received. In the event there are more than one owner on an account, notice to any one owner 
shall be effective as to all owners and the account. 
 
Bank shall have the right to amend this Authorization and such amendments shall be made available to 
Customer electronically.  We reserve the right to discontinue or modify this service at our sole discretion. 
By using the service after you have been notified of any amendment(s) that have been made, you are 
agreeing to the terms in the revised Authorization. You will be notified of any amendment or any change 
in a term or condition disclosed in this Authorization either via email to the email address you have 
provided or via a notice page displayed upon logging in to Digital Banking. The most current version of 
this Authorization is available at www.renasantbank.com. 
 
7. Bank’s Responsibilities   
 
Bank shall not be responsible for suspension of performance of all or any of its obligations, 
responsibilities or covenants hereunder, whether expressed or implied, if at any time, or from time to 
time, compliance therewith is prevented or hindered by, or are in conflict with, any federal or state law, 
regulation or rule, the order of any court of competent jurisdiction, any act of God or of the public 
enemy, war, epidemic, strike, or work stoppages of the U.S.  Postal Service and commercial carrier(s), 
or electric power disruption or shortage, telecommunications failure or computer failures; acts, 
omissions or errors of any carrier and/or agent operating between Customer and Bank or Bank and any 
Federal Reserve Bank or other agency utilized to exercise transfers or any recipients of transferred 
funds; any incorrect, unauthorized or fraudulent use or other fraud by any person other than Bank’s 
employees; or, without limiting the generality of the foregoing, any other cause or circumstance beyond 
Bank’s control or other conditions or circumstances not wholly controlled by Bank, which would prohibit, 
retard or otherwise affect Bank’s complete or partial performance under this Authorization.   



8. Disclaimer of Warranty

THE BANK MAKES NO WARRANTIES TO THE SOFTWARE PROGRAM(S) USED TO ACCESS THE 
ELECTRONICALLY DELIVERED COMMUNICATIONS AND THE BANK DOES NOT WARRANT THAT THE 
SOFTWARE PROGRAM(S) OR THE BANK’S ELECTRONIC COMMUNICATIONS DELIVERY SERVICES WILL 
MEET YOUR SPECIFIC REQUIREMENTS. THE BANK MAKES NO WARRANTIES OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO THE USE AND ADEQUACY OF THE SOFTWARE PROGRAM(S) 
OR ELECTRONIC COMMUNICATIONS DELIVERY SERVICES THAT THE BANK PROVIDES IN ACCORDANCE 
WITH THIS AUTHORIZATION. THE BANK DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, 
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.  CUSTOMER AGREES THAT NO ORAL OR WRITTEN ADVICE OR 
REPRESENTATION OBTAINED FROM ANY BANK EMPLOYEE OR REPRESENTATIVE SHALL CREATE A 
WARRANTY OR REPRESENTATION FOR PURPOSES OF THIS AUTHORIZATION OR THE ELECTRONIC 
COMMUNICATIONS DELIVERY SERVICE TO BE PERFORMED PURSUANT HERETO.  CUSTOMER 
ACKNOWLEDGES AND AGREES THAT CUSTOMER’S USE OF THE ELECTRONIC COMMUNICATIONS 
DELIVERY SERVICE SHALL BE AT CUSTOMER’S SOLE RISK, AND THAT THE ESTATEMENT IS PROVIDED 
BY BANK ON AN “AS IS” BASIS.   

9. Liability/Indemnification

ANY PROVISION IN THIS AUTHORIZATION OR ANY OTHER AGREEMENT TO THE CONTRARY 
NOTWITHSTANDING, BANK SHALL ONLY BE LIABLE FOR DAMAGES SOLELY AND PROXIMATELY CAUSED 
BY ITS GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, AND BANK’S LIABILITY SHALL IN NO EVENT 
EXCEED THE LESSER OF (i) CUSTOMER’S ACTUAL DAMAGES OR (ii) THE TOTAL FEES PAID BY 
CUSTOMER TO BANK FOR THE ELECTRONIC COMMUNICATIONS DELIVERY SERVICE FOR THE TWELVE 
MONTH PERIOD IMMEDIATELY PRECEDING THE DATE GIVING RISE TO THE CLAIM.  IN NO EVENT SHALL 
BANK OR ANY PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, 
EXEMPLARY, PUNITIVE OR INCIDENTAL DAMAGES, LOSSES OR INJURIES (INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS, LOSS OF USE, LOSS OF DATA OR COST OF COVER) ARISING OUT OF, OR 
RELATED TO, THE USE BY CUSTOMER OF THE ESTATEMENT OR ANY SERVICE OR THE FAILURE OF BANK 
OR ANY PROVIDER TO PROPERLY PROCESS AND COMPLETE TRANSACTIONS THEREUNDER, EVEN IF 
BANK OR SUCH PROVIDER(S) HAVE BEEN SPECIFICALLY ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES, LOSSES OR INJURIES.   

TO THE FULLEST EXTENT ALLOWED BY LAW, AND SUBJECT TO THE FOREGOING PROVISIONS OF THIS 
SECTION DEALING WITH BANK’S LIABILITY FOR DAMAGES SOLELY AND PROXIMATELY CAUSED BY ITS 
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, BANK’S LIABILITY TO CUSTOMER UNDER THIS 
AUTHORIZATION SHALL BE LIMITED TO CORRECTING ERRORS RESULTING FROM BANK’S FAILURE TO 
EXERCISE ORDINARY CARE.   

BANK SHALL NOT BE RESPONSIBLE OR LIABLE FOR ANY ERRORS OR FAILURES RESULTING FROM 
DEFECTS IN, OR MALFUNCTIONS OF, CUSTOMER’S COMPUTER HARDWARE OR SOFTWARE, FOR THE 
QUALITY OF PERFORMANCE OR LACK OF PERFORMANCE OF ANY COMPUTER SOFTWARE OR HARDWARE 
OR INTERNET DELIVERED SERVICES SUPPLIED BY BANK TO CUSTOMER IN CONNECTION WITH THIS 
AUTHORIZATION, OR FOR THE TRANSMISSION OR FAILURE OF TRANSMISSION OF ANY INFORMATION 
FROM CUSTOMER TO BANK, FROM BANK TO CUSTOMER, FROM CUSTOMER TO ANY PROCESSOR, FROM 
ANY PROCESSOR TO BANK, OR OTHERWISE.  BANK SHALL NOT BE RESPONSIBLE FOR NOTIFYING 
CUSTOMER OF ANY UPGRADES OR ENHANCEMENTS TO ANY OF CUSTOMER’S COMPUTER HARDWARE 
OR SOFTWARE. 

EXCEPT TO THE EXTENT THAT THE BANK MAY BE LIABLE UNDER THE PROVISIONS OF THIS 
AUTHORIZATION, BY SELECTING "I AGREE" TO THIS AUTHORIZATION, YOU AGREE TO INDEMNIFY AND 
HOLD THE BANK AND OUR DIRECTORS, OFFICERS, EMPLOYEES, AND AGENTS HARMLESS FROM ALL 
CLAIMS, DEMANDS, JUDGMENTS, AND EXPENSES (INCLUDING REASONABLE ATTORNEY’S FEES) 
ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE ELECTRONIC DELIVERY OF 
COMMUNICATIONS. YOU AGREE THAT THIS INDEMNIFICATION SHALL SURVIVE THE TERMINATION OF 
THIS AUTHORIZATION.  



10. Internet Disclaimer

Bank does not, and cannot, control the flow of any documents, files, data or other information via the 
Internet, whether to or from Bank's network, other portions of the Internet or otherwise.  Such flow 
depends in large part on the performance of Internet services provided or controlled by third parties. 
Actions or inactions of such third parties can impair or disrupt Customer's connections to the Internet 
(or portions thereof).  Bank cannot guarantee that such events will not occur.  Accordingly, Bank 
disclaims any and all liability arising out of, resulting from or related to, such events, and in no event 
shall Bank be liable for any damages of any kind (whether in contract, in tort or otherwise) that are 
attributable or in any way related to the Internet infrastructure or Customer's or Bank’s ability or inability 
to connect to the Internet. 

11. Construction

This Authorization is entered into by both parties in reliance upon the economic and legal bargains 
contemplated hereby and shall be interpreted and construed in a fair and impartial manner without 
regard to such factors as the party which prepared the instrument or drafted any provision thereof, the 
relative bargaining powers of the parties, or the domicile of any party.  The captions and headings used 
in this Authorization are for convenience of reference only and shall not be used to limit the applicability 
or meaning of any provisions of this Authorization.  The use of the singular form shall include the plural, 
and the use of the plural shall include the singular, where the context so requires. 

12. Governing Law/Jurisdiction/Severability

These terms and conditions of this Authorization shall be governed by and interpreted in accordance 
with applicable Federal laws and regulations and the laws of the state governing your account, without 
regard to its conflict of law provisions and without regard to your state of residence. 

I want to receive all Communications from Bank electronically. 
I agree that my computer system meets all of the hardware and software requirements stated above.

01/01/2023


