
Disclosure Booklet 





Welcome to Renasant! 
Effective April 1, 2025, The First Bank merged into Renasant Bank, joining one of the Southeast’s strongest community 
banks. Our priority is to ensure the conversion to Renasant is as smooth as possible for you. 

This booklet includes: 

• An updated Deposit Account Agreement 

• Details about changes to your deposit accounts 

• Updated disclosures that apply to your deposit accounts 

Unless otherwise stated, the disclosures in this booklet will take effect on August 4, 2025, and will replace your existing 
disclosures from The First related to the same or similar topics. Throughout this booklet, we refer to “consumer accounts” 
and “business accounts.” A consumer account is an account established primarily for personal, family, or household 
purposes. A business account is any account that is not a consumer account. 

Please review this information carefully and retain this booklet for your records. You will also separately receive a 
Conversion Guide in July, which will outline certain additional actions you may need to take with respect to your 
accounts and services with Renasant. 

As required by regulatory agencies, customers that are transitioning to a new bank as a result of an acquisition (in 
this case Renasant’s acquisition of The First) will receive a Disclosure Booklet, Conversion Guide, and additional mail 
pieces that could apply to changes in products and services. These required communications are hereby referred to 
as Collective Mailouts. In some cases, Collective Mailouts are required by the regulatory agencies to be sent at an 
account level as opposed to the customer level. As a result, you could receive the same mail piece multiple times if you 
are an owner on more than one account. Collective Mailouts include important information to assist you in making the 
transition from The First to Renasant. 

We invite you to visit renasantbank.com, where we have posted a list of Frequently Asked Questions. These questions 
cover, among other things Checks, Debit Cards, Credit Cards, Online Banking, Telephone and Mobile Banking, and ATMs. 

For additional questions, please contact our Customer Experience Center at 1-877-367-5371 or 
customerservice@renasant.com. 
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Important Information 
New Deposit Account Agreement 
The terms and conditions governing your deposit account relationship(s) are changing as of August 4, 2025, the date we will convert 
accounts from the banking systems used at The First to Renasant’s systems. See the “Notice of Change in Terms” at the beginning of the 
Deposit Account Agreement in Section 4 of this booklet for more information. 

Arbitration and Waiver of Jury Trial 
Similar to the agreement governing your deposit account prior to conversion, your new Deposit Account Agreement contains a provision 
for arbitration of disputes and waiver of jury trial, although the terms are different. See Sections 52, 53, and 54 of the Deposit Account 
Agreement for more information and instructions on how you may opt out of arbitration. 

Online and Mobile Banking – Verifying Your Information 
Prior to Friday, August 1, 2025, verify that your phone numbers (including mobile and international numbers) and email addresses are 
correct within The First’s Online and Mobile Banking to ensure access when you login the first time to Renasant’s Online and Mobile 
Banking system on or after Monday, August 4, 2025. From the close of business on August 1, 2025, until Renasant opens on August 4, 
2025, online and mobile banking will not be available. 

Important instructions regarding Renasant’s Online and Mobile Banking will be sent to you as part of the Conversion Guide in July. 

Changes to your Deposit Accounts
• Account Type Changes: At the close of business on August 1, 2025, your deposit account will be converted to a Renasant account 

type. See Sections 2 and 3 titled Consumer Deposit Account - Notice of Change and Business Deposit Account – Notice of Change. 
• Account Numbers: Most customer account numbers will stay the same, but some will change (because they are duplicates of 

existing Renasant account numbers or otherwise do not conform to Renasant’s format for account numbers). Renasant is working 
closely to ensure banking transactions are not impacted. If your account number is changing, you will receive a letter in July outlining 
important information and instructions related to this change. 

• Notice Addresses: All notices regarding transactions on your account, such as overdraft notices, will be mailed to the address of 
record for your monthly bank statement. Notices will not be mailed to a third-party, such as your accountant. 

• Account Maintenance Fees: The account maintenance fee associated with your deposit account will be waived for the last statement 
you receive from The First’s system and the first statement that you receive from Renasant. 

• Common Fee Schedule: Review the included Common Fee Schedule in Section 9 for any applicable fee changes related to your 
accounts. 

• Notice of Funds Availability (Reg CC): Review the included Notice of Funds Availability Schedule in Section 5 for any applicable 
changes related to your accounts. 

• Checking Account Benefits: Account benefits that were offered to First Select and First Secure account holders at The First, which 
included identity theft reimbursement coverage, identity theft resolution services, credit file monitoring, access to credit report, 
credit score tracking and credit score simulation, will expire on August 1, 2025. Updated checking account benefits will be provided 
in the account letter mailed separately which may include similar type benefits. 

Business Deposit Accounts Utilizing Treasury Solutions Services 
Prior to August 4, 2025, you should review the Master Services Agreement for Treasury Management Services (“Master Agreement”) and 
Treasury Solutions Services Fees documents. By using the services outlined in the Master Agreement, you agree to the terms contained 
within the agreement and associated fees. You can access these documents by visiting our Treasury Solutions Resource Center at the 
following link: https://www.renasantbank.com/business/treasury-solutions-resource-center. 

Overdraft Policy – Consumer Accounts 
The Provision Pay service offered by The First is being replaced with the discretionary overdraft policy at Renasant. See the “Notice of 
Change in Overdraft Policy” at the beginning of the Deposit Account Agreement in this booklet for more information. 

If you have previously opted in and authorized The First to pay overdrafts on ATM and everyday debit card transactions, your authorization 
will remain. If you have not opted in, you will remain opted out. See Section 7 of this booklet titled Consumer Account Notice of Opt Out 
Rights for Overdraft Transactions for more information and opt out instructions. 

Overdraft Policy – Business Accounts 
On August 4, 2025, all business accounts will be opted in to the payment of overdrafts on ATM and everyday debit card transactions in 
accordance with the discretionary overdraft policy at Renasant, unless you have previously opted out. See Section 8 Business Account 
Disclosure for more information and opt out instructions. 

Deposit Cut-Off Times 
For determining the availability of your deposits, every day is a Business Day except Saturdays, Sundays, and Federal Reserve Bank 
holidays. To establish that a deposit is made on a particular Business Day, we establish a cut-off time. You must make your deposit before 
the cut-off time for it to be considered to have been made on that Business Day. 

Review the schedule below for differences in deposit cut-off times between The First and Renasant. The changes shown in orange will 
be effective August 4, 2025, with the exception of Automated Teller Machines (ATMs). ATMs have already begun to migrate to the new 
cut-off time which we will complete by August 4, 2025. Once an ATM location has been migrated, the new cut-off time will be posted on 
the machine. 
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Type of Deposit The First Cut-Off Time* Renasant Cut-Off Time* 

Deposits made in person at branch Branch Closing Time Branch Closing Time 

Automated Teller Machine (ATM) 7:00 PM CT 6:00 PM local time 

Interactive Teller Machine (ITM) N/A 6:00 PM local time 

Mobile Deposit and Remote Deposit 7:00 PM CT (The First Mobile Banking) 6:00 PM CT 
4:00 PM CT (FirstConnect) 

Night Depository 8:30 AM local time 8:30 AM local time 

*Business Days only. Deposits made on Saturdays, Sundays, and Federal Reserve Bank holidays will be processed the following Business Day. 

Privacy Disclosure 
See Privacy Policy in Section 10 for an explanation of how Renasant shares your information. If you wish to limit sharing, where applicable, 
follow the instructions within the Policy. 

ATM and Debit Cards 
For your convenience, you can continue to use your The First Mastercard® Debit or ATM card and current PIN without interruption. However, 
fees, dollar limitations on transactions and withdrawals, and other terms may change. Review the included Electronic Funds Transfer 
disclosure and Debit Mastercard® Cardholder Agreement in Section 6 and Common Fee Schedule in Section 9 for fees and limits related to 
your debit or ATM card. As your card nears expiration, you will automatically receive a new Renasant Mastercard® Debit Card. 

Mobile Deposit Check Limits
When you first log into Renasant’s consumer online or mobile banking as of August 4, 2025, you will be asked to accept the Digital 
Banking Agreement, which includes mobile deposit check limits in the Mobile Deposit Service section (10.2). Review these new limits 
which may be different than The First’s limits. Your available mobile deposit limit will also be displayed in the Check Deposit feature of 
Renasant’s Mobile App. 

Safe Deposit Box
Your safe deposit box will continue to bill annually, with your next annual rent remaining at its current rate. Thereafter, you will be notified 
prior to any changes to your annual rent. Beginning August 4, 2025, a late fee of $20 per year will be assessed if your annual rental amount 
is not paid in full within 30 days of the due date. If you have your safe deposit box payment set up on auto-draft, it will remain in effect 
at conversion. 

Visa Consumer and Small Business Credit Cards 
Renasant offers business credit card products through Elan Financial Services, also used by The First. You can continue to use your Visa 
credit card without interruption. As your card nears expiration, you will automatically receive a new Renasant branded credit card. 
Note: Renasant Bank-branded VISA Credit cards are issued by U.S. Bank National Association d/b/a Elan Financial Services, (Elan), which is not an affiliate 
of Renasant Bank. Elan owns and services all approved credit card accounts and sponsors any rewards programs. Credit Cards are subject to eligibility 
requirements and other terms and conditions, which are determined and approved by Elan. 

Commercial Credit Cards Issued by The First
The First also issued commercial cards under a separate program from Elan. For cards issued through The First, you will receive a separate 
communication in July detailing any upcoming changes. 
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Consumer Deposit Account – Notice Of Change 
At the close of business on August 1, 2025, most consumer deposit accounts will be converted to the most similar Renasant account type. 
However, certain account types will remain unchanged. The tables below illustrate the conversion of The First account types to Renasant 
account types. Details of account features are also listed below. 

Checking Accounts Opened Prior to May 9, 2025 
If you opened your account prior to May 9, 2025, you will receive a separate letter detailing your new account type along with details of 
the terms and conditions of the account. 

Checking Accounts Opened On or After May 9, 2025 
Accounts opened on or after May 9, 2025, will be converted to a Renasant account type indicated in the table below. 

The First Consumer Account Will Convert To Renasant Consumer Account 

First Private Physicians Checking  Private Client Checking 

First Private Checking  Private Client Checking 

First Secure Checking  Interest Checking 

Founder’s Account  Simple Checking 

First Freedom Checking  Simple Checking 

First Freedom Checking 2  Simple Checking 

First Select Checking 2  Simple Checking 

The First Step Checking  Simple Checking 

Savings and Money Market Account Types 
For savings and money market accounts, the tables below illustrate the conversion of The First account types to Renasant account types. 
There are some changes to the terms and conditions of your account which are shown below. 

The First Consumer Account Will Convert To Renasant Consumer Account 

FFB Savings  Regular Savings 

First Savings*  Regular Savings 

First Savings Promo*  Regular Savings 

SGB Regular Savings  Regular Savings 

Christmas Club*  Regular Savings 

Piggy Bank Savings  Children’s Savings 

Health Savings Account  Health Savings Account 

First Advantage Money Market 1  Personal High Yield Money Market 

First Prime Savings  Personal High Yield Money Market 

First Private Money Market  Private Client Money Market 

First Providence Money Market  No Change 

First Advantage Money Market 2  No Change 

First Money Market  No Change 

First Money Market BCAL  No Change 

First Premier Money Market  No Change 

First Rate Money Market FFB  No Change 

Money Market Special  No Change 

*For Christmas Club, First Savings, and First Savings Promo accounts that are converting to Regular Savings accounts, Renasant will 
waive the applicable service charge through December 31, 2025. 
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Certificates of Deposit and IRAs
With the exception of the Investment IRA product, The First Certificates of Deposit and IRAs will convert to Renasant Certificates of 
Deposit and IRAs, governed by the Deposit Account Agreement. Your converted certificate of deposit or IRA will maintain the same rate 
and same term as your original certificate through maturity. At maturity, any changes to terms will be disclosed in the Maturity Notice. 
Investment IRA’s that currently have no maturity date will convert to a Saver’s Certificate of Deposit with a maturity of 18 months. The 
maturity date will be February 1, 2027, and will auto renew. The interest rate and other terms will remain the same through the first 18 
months, and there will not be an early withdrawal penalty applied.  Prior to maturity, you will receive a notice of any new terms. If you are 
unsure if you have this account, reach out to your branch or Customer Experience Center. 

Renasant Consumer Deposit Account Details
The table below highlights important information about Renasant’s consumer deposit account types. Additional account benefits include 
free e-Statements, consumer debit cards for checking accounts, online banking, mobile banking, mobile deposits and Zelle. For details 
on interest rate and annual percentage yield, you may call your branch or Customer Experience Center at 1-877-367-5371, on or after 
August 4, 2025, to request a Truth in Saving Disclosure. 

There are some changes to the terms and conditions of your account which are shown below. Changes include minimum daily balance to 
earn interest, monthly maintenance fees and minimum balance to avoid the fee, interest rate tiers, and the frequency at which interest is 
compounded and credited to your account. 

Refer to the Common Fee Schedule for other fees that may apply. Subject to additional terms and conditions and/or fees if applicable, 
including internet provider and data charges. 

Renasant 
Consumer 
Deposit
Accounts 

Minimum To 
Open 

Minimum Balance 
To Earn Annual 
Percentage Yield 

Service Charge Account Features 

 
 

 
 
 
 
 

 
 

 

 

 

 

 

 

 

 
 
 
 
 

 

 

 

Rewards Extra $50 No minimum to $6.50 monthly maintenance fee 
Checking earn 

• Buyer’s Protection and Extended 
Warranty3,4 

• ID Theft Aid3,4 

• Roadside Assistance4 

• Health Savings Card3,4 

• Cell Phone Protection3,4 

• $10,000 Travel Accidental Death 
Insurance3,4 

• Shop Local, Save Local with BaZing 
discounts4 

Up to $20 a month in ATM fee refunds and higher interest earned on balances up to $25,000 when eligibility requirements are met1,2 

» Balances over $25,000 earn a lower but competitive rate when eligibility requirements are met 
When eligibility requirements not met, lowest rate paid on entire account balance. 

Interest $50 $1,500 minimum 
Checking daily balance 

Simple $50 Not interest bearing 
Checking 

Max Checking $50 Not interest bearing 

Private Client $50 No minimum 
Checking balance to earn 

$10 monthly maintenance fee ($0 
with minimum daily balance of 
$1,500) 

$10 monthly maintenance fee 
($0 with e-Statement, OR Direct 
Deposit OR minimum daily 
balance of $1,000) 

$6.50 monthly maintenance fee 

N/A 

• Competitive interest earned, 
compounded and credited to the 
account monthly7 

• All balances above $1,500 at same 
interest rate 

• Credit and Identity Monitoring3,4 

• Buyer’s Protection and Extended 
Warranty3,4 

• ID Theft Aid3,4 

• Roadside Assistance4 

• Health Savings Card3,4 

• Cell Phone Protection3,4 

• $10,000 Travel Accidental Death 
Coverage3,4 

• Shop Local, Save Local with BaZing 
discounts4 

Competitive interest earned, compounded 
and credited to the account monthly7 

Up to $20 a month in ATM fee refunds and higher interest earned on balances up to $25,000 when eligibility requirements are met1,2 

» Balances over $25,000 earn a lower but competitive rate when eligibility requirements are met 
When eligibility requirements not met, lowest rate paid on entire account balance. 
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Renasant 
Consumer 
Deposit
Accounts 

Minimum To 
Open 

Minimum Balance 
To Earn Annual 
Percentage Yield 

Service Charge Account Features 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

   
    

  
 

  

 
    

  
  

  
 

 

Rewards $250 No minimum to $10 monthly maintenance fee ($0 
Savings earn with minimum daily balance of 

$2,500 OR e-Statements) 

Higher interest earned on balances up to $100,000 when qualifications are met2,8 

» Balances over $100,000 earn a lower but competitive rate when eligibility requirements are met 
When eligibility requirements not met, lowest rate paid on entire account balance 

Regular $250 $250 minimum daily $15 quarterly maintenance fee ($0 
Savings balance with a minimum daily balance of 

$250) 

Interest compounded and credited to the 
account monthly7 

Interest compounded and credited to the 
account quarterly7 

Children’s No No minimum to No maintenance fee Interest compounded and credited to the 
Savings minimum earn account quarterly7 

Health Savings $50 No minimum to $7.50 monthly maintenance fee • Interest compounded and credited to 
Account earn ($0 with a minimum daily balance the account monthly7 

of $1,000 OR e-Statements) • Interest earned based on the following 
tiers: 
» $10,000.00 or more 
» $9,999.99 - $2,500.00 
» $2,499.99 or less 

Personal $2,500 $2,500 minimum 
Money Market daily balance 

• $15 monthly maintenance 
fee ($0 with a minimum daily 
balance of $2,500) 

• $5 service charge for each 
debit over 66 

• First 50 deposited items free, 
$0.10 fee for each deposited 
item over 50 

• Interest compounded and credited to 
the account monthly7 

• Interest earned based on the following 
tiers: 
»	 $5,000,000.00 or more 
»	 $4,999,999.99 – $3,000,000.00 
»	 $2,999,999.99 – $500,000.00 
»	 $499,999.99 – $250,000.00 
»	 $249,999.99 – $100,000.00 
»	 $99,999.99 – $50,000.00 
»	 $49,999.99 – $10,000.00 
»	 $9,999.99 – $2,500.00 

Private Client $100,000 $10,000 minimum • $15 monthly maintenance • Interest compounded and credited to 
Money Market daily balance fee ($0 with a minimum daily the account monthly7 

balance of $10,000) • Interest earned based on the following 
• $25 service charge for each tiers: 

debit over 66 » $1,000,000.00 or more 
• First 50 deposited items free, » $999,999.99 - $250,000.00 

$0.10 fee for each deposited » $249,999.99 – $100,000.00 
item over 50 » $99,999.99 – $10,000.00 

1 Eligibility Requirements: Have at least 10 debit card transactions (excluding ATM transactions) post and clear per qualification cycle2; Have at least one direct deposit or ACH automatic payment 
post and clear per qualification cycle2; Receive your monthly statement electronically. 
2Qualification Cycle: This term means a period beginning three (3) business days prior to the beginning of your statement cycle and ending three (3) business days prior to the end of your statement cycle. 
3 Insurance products are: NOT A DEPOSIT, NOT FDIC-INSURED. NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY. NOT GUARANTEED BY THE BANK. 
4 Benefits are provided by third party providers arranged and compensated by Renasant Bank. Benefits are subject to additional terms and conditions and/or fees as applicable.Benefits are provided by 
third party providers arranged and compensated by Renasant Bank. Benefits are subject to additional terms and conditions and/or fees as applicable. Credit and Identity Monitoring require activation. 
5 Eligibility Requirements: Receive your monthly statement electronically and do ONE of the following: Have at least 10 debit card transactions (Including Debit Card and ACH Debit Transactions/ 
Excluding ATM Transactions) post and clear per qualification cycle2; OR Have at least one direct deposit post and clear per qualification cycle2. 
6 Debits include checks paid. There is no charge for withdrawals made in person using the special Money Market withdrawal slips at a branch of Renasant Bank. 
7 For account specific details on interest rate and annual percentage yield you may call your branch or Customer Experience Center at 1-877-367-5371, on or after August 4, 2025, to request a Truth 
in Saving Disclosure. The interest rate and annual percentage yield on your account are variable and subject to change at our discretion at any time. We use the daily balance method to calculate 
interest on this account. This method applies a daily periodic rate to the principal in the account each day. Interest begins to accrue no later than the business day we receive credit for the deposit of 
non-cash items (for example, Checks). If you close this account before interest is credited, you will not receive the accrued interest. 
8 Eligibility Requirements: Must be paired with an active Rewards Extra Checking Account that meets the following eligibility requirements: Have at least 10 debit card transactions (excluding 
ATM transactions) post and clear per qualification cycle2; Have at least one direct deposit or ACH automatic payment post and clear per qualification cycle2; and Receive your monthly statement 
electronically. 
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Business Deposit Account - Notice Of Change 
At the close of business on August 1, 2025, your business deposit accounts will be converted to the most similar Renasant account type. 
The table below illustrates the conversion of The First account types to Renasant account types. There are some changes to the terms 
and conditions of your account which are shown below. You will also find information on additional products and services on our website 
at www.renasantbank.com. 

The First Bank Business Account Will Convert To Renasant Business Account 

First Free Business Checking 
(No Treasury Services) 

First Free Business Checking 
(With Treasury Services) 

First Choice Business Checking 

Commercial First Analysis Checking 

First Analysis With Interest 

First Friends Money Manager 

Business Advantage Interest Checking 

Money Service Business Analysis Checking 

Privately Owned ATM Analysis Checking 

Business First Money Market FFB 

Business First Money Market 

Business First Money Market BCAL 

Treasury Money Market 

Treasury Business Money Market 

1ST THB Business Money Market 

First Private Business Money Market 

Business Money Market Special 

First Friends Money Manager (IOLTA/IOTA) 

Non-Interest Public Fund Checking 

Public Fund Checking 

Public Fund Checking TBill 

Public Fund Money Manager 

Public Fund Money Market 

Public Treasury Money Market 

The First Bank Certificate of Deposits 

Business Certificates of Deposit 

 Business Basics Checking 

 Business Extra Checking 

 Business Extra Checking 

 Commercial Analysis Checking 

 Commercial Analysis Checking 

 Business Interest Checking 

 Business Interest Checking 

 Commercial Analysis Checking 

 Privately Owned ATM Business Checking 

 Commercial Money Market 

 Commercial Money Market 

 Commercial Money Market 

 Commercial Money Market 

 Commercial Money Market 

 Commercial Money Market 

 Commercial High Yield Money Market 

 Commercial High Yield Money Market 

 Interest On Lawyers Trust Accounts (IOLTA/IOTA) 

 Public Funds Checking 

 Public Funds Choice Checking 

 Public Funds Choice Checking 

 Public Funds Choice Checking 

 Public Fund Money Market 

 Public Fund Money Market 

 Renasant Certificate of Deposits 

The First Certificates of Deposit will convert to Renasant Certificates of Deposit, governed by the Deposit Account Agreement. Your 
converted certificate of deposit will maintain the same rate and same term as your original certificate through maturity. At maturity, any 
changes to terms will be disclosed in the Maturity Notice. 

Renasant Business Deposit Product Details
The table below illustrates important information about Renasant’s business deposit account types. 

Additional account benefits include free e-Statements2, business debit card for checking accounts, Basic Internet Banking with Bill Pay3, 
Mobile Banking and Mobile Deposit, and Check Images. 

Refer to the Common Fee Schedule for other fees that may apply. Subject to additional terms and conditions and/or fees if applicable, 
including internet provider and data charges. 
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Renasant 
Business 
Deposit
Accounts 

Minimum to 
Open 

Minimum Balance 
To Earn Annual 
Percentage Yield 

Service Charge Account Features 

Business Basics 
Checking 

$100 Not interest 
bearing 

• No minimum balance 
requirement 

• No monthly maintenance fee 

• First 150 items free; $0.50 fee for each 
item over 1501 

• First $5,000 cash deposit free (excess 
fee $0.30 per $100) 

Business Extra 
Checking 

$100 Not interest 
bearing 

$10 monthly maintenance fee ($0 
when $5,000 average monthly 
ledger balance is maintained) 

• First 500 items free; $.30 fee for each 
item over 5004 

• Uncollected Balance Fee- Prime Rate 
plus 5%7 

Commercial 
Analysis 
Checking 

$100 Not interest 
bearing 

• $20 monthly maintenance fee 
or compensating balance5 

• Deposits - $0.40 per deposit 
• Deposited items - $0.18 per 

item* 
• Withdrawal items - $0.18 per 

item* 
*Check, ACH/electronic items, 
or transfers 

• Earnings credit may offset a portion of, 
or all service charges5 

• Uncollected Balance Fee- Prime Rate 
plus 5%7 

• Money Service Business/Privately 
Owned ATM Accounts Documentation 
Fee - $500 per month8 

• Gambling Industry Account Fee - 
$1,000 per month9 

• Cash Handling Fee - Varies based on 
cash 

Business 
Interest 
Checking (Sole 
proprietors and 
not-for-profit 
organizations) 

$100 No minimum to 
earn 

$12 monthly maintenance fee ($0 
if $1,500 minimum daily balance is 
maintained) 

• First 500 items free; $0.30 fee for each 
item over 5004 

• Uncollected Balance Fee- Prime Rate 
plus 5%7 

Commercial 
Money Market 

$5,000 $5,000 daily 
balance 

• $15 monthly maintenance fee 
($0 when $5,000 minimum 
daily balance is maintained) 

• $25 service charge for 
withdrawal/debit over 66 

• First 50 deposited items free; 
$0.10 fee for each deposited 
item over 50 

Interest Rate Tiers: 
• $5,000,000.00 or more 
• $3,000,000.00 - $4,999,999.99 
• $500,000.00 – $2,999,999.99 
• $250,000.00 – $499,999.99 
• $100,000.00 – $249,999.99 
• $50,000 – $99,999.99 
• $5,000.00 - $49,999.99 

Commercial 
High Yield 
Money Market 

$100,000 No minimum to 
earn 

• $15 monthly maintenance fee 
($0 when $100,000 minimum 
balance is maintained) 

• $25 service charge for 
withdrawals/debits over 66 

• First 50 deposited items free; 
$0.10 fee for each deposited 
item over 50 

Interest Rate Tiers: 
• $5,000,000.00 or more 
• $1,000,000.00 - $4,999,999.99 
• $500,000.00 – $999,999.99 
• $250,000.00 – $499,999.99 
• $100,000.00 – $249,999.99 
• $99,999.99 or less 

Public Fund 
Checking 

$100 Not interest 
bearing 

No monthly maintenance fee Earnings credit may offset a portion or all 
service charges5 

Public Fund 
Choice 
Checking 

$1,000 $1,000 daily 
balance 

No monthly maintenance fee Interest Rate Tiers: 
• $25,000.00 or more 
• $15,000.00 – $24,999.99 
• $1,000.00 - $14,999.99 

Public Fund 
Money Market 

$1,000 $1,000 daily 
balance 

No monthly maintenance fee Interest earned on all balances over $1,000 

Business Lottery 
Checking 

$0 Not interest 
bearing 

• $15 monthly Lottery 
Documentation fee 

• Bill Pay not available 
• Uncollected Balance Fee- Prime Rate 

• Cash Handling Fee - varies 
based on cash 

plus 5%7 
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Renasant 
Business 
Deposit
Accounts 

Minimum to 
Open 

Minimum Balance 
To Earn Annual 
Percentage Yield 

Service Charge Account Features 

Privately Owned $100 Not interest 
ATM Business bearing 
Checking 

Interest on $100 No minimum to 
Lawyers Trust earn 
Account (IOLTA/ 
IOTA) 

• $500 monthly Privately Owned 
ATM Documentation fee 

• $20 monthly maintenance fee 
or compensating balance5 

• Cash Deposited Fee - $0.30 
per $100 

• Deposits - $0.40 per deposit 
• Deposited items - $0.18 per 

item* 
• Withdrawal Items - $0.18 per 

item* 
*Check, ACH/electronic items, 
or transfers 

No monthly maintenance fee 

• Bill Pay not available. 
• Earnings credit may offset a portion of, 

or all service charges5 

• Gambling Industry Account Fee - 
$1,000 per month9 

• Uncollected Balance Fee- Prime Rate 
plus 5%7 

Interest Rate Tiers: 
• $9,999.99 or more 
• $2,000.00 – $9,999.98 
• $1,999.99 or less 

1 Transaction items are based on the combined volumes of any debit or credit including checks paid, ACH/electronic debits and credits, transfers, deposit 
tickets and deposited items. 
2 Enroll in Basic Internet Banking e-Statements online for a quicker, secure, and free delivery option. A monthly fee of $3.00 will apply to paper statements. 
3 Up to 3 accounts on Basic Internet Banking are free of charge (includes deposit accounts, certificates of deposit, & loans). A fee of $0.75 will apply to every 
Bill Payment in excess of 6 per month. 
4 Transaction items include checks paid and checks deposited. A $0.30 per item fee will be charged in excess of 500. 
5 An earnings credit allowance is an accrual of a credit that is used to offset all or a portion of eligible account activity fees, service fees, and Treasury 
Management fees. The calculation of the earnings allowance is based on the investable balances available for services, to which is applied an earnings 
credit rate, which is set at the Bank’s discretion. Link multiple Commercial Analysis Checking accounts to aggregate your balances and increase earning 
credit allowance. 
6 Withdrawals include checks paid and checks cashed at a branch of Renasant Bank. There is no charge for withdrawals made in person using the special 
Money Market withdrawal slips at a branch of Renasant Bank. 
7 If the average collected balance is overdrawn for the month, a charge will be made based on 5% above the prime rate as published in the Money Rates 
column of The Wall Street Journal on the first banking day of the calendar month. 
8Documentation Fee applies to deposit accounts owned by a Money Service Business (MSB) and/or a business that maintains privately owned ATMs. This 
fee is a fixed fee and is not offset by the account’s Earnings Credit. 
9Gambling Industry Account Fee applies to deposit accounts opened by businesses involved in the gambling industry. This fee is a fixed fee and is not 
offset by the account’s Earnings Credit. 
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Your New Deposit Account Agreement 
DEPOSIT ACCOUNT AGREEMENT 

NOTICE OF CHANGE IN TERMS: WE ARE PROVIDING THIS DEPOSIT ACCOUNT AGREEMENT (“AGREEMENT”) TO YOU, AS EITHER (A) A CUSTOMER 
OF THE FIRST BANK (“THE FIRST”) WHO HAD ONE OR MORE DEPOSIT ACCOUNTS WITH THE FIRST AS OF CLOSE OF BUSINESS ON MARCH 31, 2025 
(THAT IS, IMMEDIATELY PRIOR TO THE MERGER WHEREBY THE FIRST BECAME A PART OF RENASANT BANK) OR (B) A RENASANT BANK DEPOSITOR 
WHO OPENED ONE OR MORE ACCOUNTS AT A FORMER LOCATION OF THE FIRST ON OR AFTER APRIL 1, 2025, THROUGH THE CLOSE OF 
BUSINESS ON AUGUST 1, 2025. THIS AGREEMENT REPLACES THE PRESENT TERMS AND CONDITIONS GOVERNING YOUR DEPOSIT ACCOUNT(S). 
THIS AGREEMENT IS EFFECTIVE AUGUST 4, 2025 (THE “EFFECTIVE DATE”). YOUR CONTINUED USE OR MAINTENANCE OF YOUR ACCOUNT(S) 
WITH RENASANT BANK ON OR AFTER THE EFFECTIVE DATE WILL CONSTITUTE YOUR ACCEPTANCE OF THIS AGREEMENT. THIS NOTICE AND THE 
AGREEMENT APPLY TO ANY AND ALL DEPOSIT ACCOUNTS YOU MAINTAIN AT RENASANT BANK BY ANY NAME OR DESCRIPTION, INCLUDING A 
DEMAND, SAVINGS, MONEY MARKET OR PASSBOOK ACCOUNT; ACCOUNT EVIDENCED BY A CERTIFICATE OF DEPOSIT; ANY NEGOTIABLE ORDER 
OF WITHDRAWAL (NOW) ACCOUNT; OR ANY SIMILAR ACCOUNT. FOR ANY TIME DEPOSIT OR CERTIFICATE OF DEPOSIT ACCOUNT ESTABLISHED 
AND HELD AS AN IRA INVESTMENT, THIS NOTICE AND THE AGREEMENT DO NOT AFFECT ANY DOCUMENTS OR DISCLOSURES SPECIFIC TO THE 
IRA, SUCH AS AN IRA DISCLOSURE STATEMENT, IRA BENEFICIARY DESIGNATION, OR OTHER APPLICABLE IRA SPECIFIC DOCUMENTS. 

NOTICE OF CHANGE IN OVERDRAFT POLICY: Beginning on the Effective Date of this Agreement, any check, withdrawal, ACH debit entry, debit card 
transaction, electronic bill payment transaction, or other transaction presented for payment on your account and for which the Available Balance (defined 
below in Section 6 of the Agreement) is insufficient to cover such transaction, will be processed in accordance with Section 8 and other terms of the 
Agreement. Any previous overdraft privileges, programs, or practices, including, without limitation, the overdraft program at The First known as 
“Provision Pay,” will no longer be in effect as of the Effective Date. 
ARBITRATION NOTICE: THIS AGREEMENT CONTAINS A PROVISION FOR ARBITRATION AND THE WAIVER OF A JURY TRIAL, WHICH AFFECTS 
YOUR RIGHTS FOR RESOLVING DISPUTES WITH US. SEE SECTIONS 52, 53, AND 54 OF THIS AGREEMENT FOR DETAILS, INCLUDING 
INSTRUCTIONS ON HOW TO REJECT ARBITRATION IN SECTION 53(a). 

If you would like to arrange to receive a copy of this Agreement in 12-point type, please contact our Customer Experience Center at 1-877-367-5371. 

General Agreement. These terms, unless varied or supplemented in writing, govern the operation of your deposit account and your deposit account 
relationship with us. Unless it would be inconsistent to do so, words and phrases used in this document should be construed so that the singular includes 
the plural and the plural includes the singular. The terms “you” and “your” refer to the depositor and the terms “we,” “us,” “our,” and “Bank” refer to 
Renasant Bank. The terms “depositor,” “owner,” “holder,” or “party” are used interchangeably to mean you as the person that owns the account, either 
singularly or jointly with another owner. The term “person” means a natural person, corporation, unincorporated company, partnership, government unit 
or instrumentality, trust, or any other entity or organization. The term “account” means any deposit account by any name or description and however 
opened, including, but not limited to a demand, time, savings, money market or passbook account; account evidenced by a certificate of deposit; any 
negotiable order of withdraw (NOW) account; or any similar account. “Item” is any check or remotely created check, as those terms are defined in Federal 
Reserve Board Regulation CC (12 C.F.R. Part 229) (“Reg. CC”), a substitute check, purported substitute check, image replacement document, draft, or 
order for the payment of money, oral or written, in electronic or other form, including but not limited to a withdrawal slip, an image or photo copy of a 
check, a bill pay debit, an ACH debit, point of sale debit, ATM debit, debit card debit (including through use of a digital wallet), or a wire transfer. “Business 
Day” is any day we are open for carrying on substantially all of our banking business other than Saturday, Sunday, or a Federal Reserve Bank holiday. 
“Agreement” means this Deposit Account Agreement. “Online Banking” refers to the various account related services we may make available to you 
from time to time over the Internet irrespective of the names we actually adopt for those services. “Consumer Account” means an account owned by 
one or more natural persons and established primarily for personal, family, or household purposes. “Non-Consumer Account” means any account that is 
not a Consumer Account. Some other important terms used in this Agreement and the Sections where they are defined are: “Authorized Transaction” 
Section 9; “Available Balance” Section 6; “Legal Process” Section 5; “NSF Item” Section 8; “overdraft” Section 8; “Overdraft Service(s)” Section 8; 
and “Remittance Transfer” Section 32. There are other, additional terms defined elsewhere in this Agreement such as important terms related to the 
Arbitration Provision in Section 53. In this Agreement, we use the word “endorse” and its derivatives (such as “endorsement”) as the more common and 
widely understood spelling of that word in the general public. It is intended to have the same meaning as “indorse” and its derivatives as used in state 
and federal laws, regulations, and rules governing checks and other negotiable instruments. You understand that the following Agreement governs your 
account with us, along with any other documents applicable to your account, including, but not limited to, our Funds Availability Policy, Privacy Policy, 
Common Fee Schedule, Commercial Schedule of Fees, EFT Regulation E Disclosure, Truth in Savings Disclosure, and signature card, each of which are 
incorporated herein by reference which documents may be changed from time to time. By signing the signature card (including electronic signing or 
acceptance), opening an account, or initiating any transaction on the account, you agree to be bound by the terms of this Agreement. You understand that 
your account is also governed by applicable law. Your deposit account relationship with us is that of creditor and debtor. This Agreement and your deposit 
account relationship do not create a fiduciary, quasi-fiduciary, or special relationship between us. We owe you only a duty of ordinary care. You understand 
that we have internal policies and procedures that are solely for our own purposes and do not impose on us a higher standard of care than otherwise would 
apply by law or this Agreement without such policies and procedures. 

General Rules. The following rules apply to your account: 

1. Deposits. Deposits may be made in person, by mail, or by any other method we make available, such as night depositories and automated teller 
machines (ATMs) and remote deposit capture, by any person and we are not required to question the authority of the person to make the deposit. Until 
we are in actual receipt of your deposit, we are not responsible for deposits made by mail, night depository, ATM, or through some other depository not 
staffed by our authorized employees. If you use any of our night depositories, you do so solely at your own risk. We are not liable for any deposit in the 
night depository until we issue a written duplicate deposit ticket or other receipt acknowledging the deposit. In addition to the terms of this Agreement, 
deposits made in a night depository are subject to the terms of the Night Depository Agreement which is hereby incorporated by reference and made a 
part of this Agreement. All transactions received after our “daily cut-off time” on a Business Day we are open, or received on a day in which we are not open 
for business, will be treated and recorded as if initiated on the next Business Day. We may refuse to accept particular checks or other Items as a deposit to 
your account at our discretion. The terms of our Funds Availability Policy will control the determination of the Business Day deposits are deemed received 
by us and when they will be available for withdrawal. Deposits may be subject to a service charge. While we generally follow our Funds Availability Policy 
when making funds available to you from deposits you make to savings accounts (including money market savings accounts), please note that our Funds 
Availability Policy does not apply to these deposits, and we may delay availability of funds from these deposits at our discretion. 

When we receive your deposits, we may provisionally credit your account for the amount declared on the deposit slip, subject to later verification by us. You 
must ensure that the amount declared on the deposit slip is correct, even if you did not prepare the deposit slip. You agree that our records are conclusive 
as to the amount of the deposit we received, without regard to any receipt, deposit slip, or other notice of the deposit amount. If we later determine that 
the amount declared on the deposit slip is incorrect, we may adjust (debit or credit) your account. However, if the error in completing the deposit slip was 
inadvertent and is less than our standard adjustment amount, we may not adjust your account. We may change our standard adjustment amount from 
time to time without notice to you. 

All checks presented for deposit must be in a format that can be processed and we may refuse to accept any check that does not meet this requirement. 
You agree that you will only deposit a check(s) as that term is defined in Reg. CC. You represent, warrant, and agree that you will only deposit checks 
that are properly payable and that you are the person entitled to enforce the checks. Without limiting the generality of the foregoing, you represent 
and warrant that you will not deposit a counterfeit check and/or a check that contains a forged or unauthorized signature or endorsement. You agree to 
reimburse us for any loss or expense (including reasonable attorneys’ fees) that we incur because of a check that you deposit to your account. 
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If a check that is payable at a foreign bank or in a foreign currency is deposited or presented for collection, you will be responsible for all collection charges 
and exchange rate risk associated with the currency exchange. You understand that we will not credit that kind of deposit until receiving the proceeds in 
United States currency. If you use a service wherein you create or deposit a Remotely Created Check, as that term is defined in Reg. CC, you warrant to us 
that the person on whose account the Remotely Created Check is drawn authorized the issuance of the check in the amount stated on the check and to 
the payee stated on the check. You agree that you will maintain proof of such authorization for at least two (2) years from the date of the authorization, and 
will supply us with such proof within five (5) business days of our request. If we have reason to believe that any Remotely Created Checks you deposit are 
unauthorized, we may take any action available to us under Sections 21 or 40 of this Agreement and/or may require you to post a bond before allowing 
a withdrawal of the funds. We may, in our sole discretion, refuse to accept or process for deposit or collection any Remotely Created Checks at any time, 
with or without cause or prior notice. 

You agree to properly endorse all checks you deposit, which may be different depending on the method that you use to deposit your checks. All 
endorsements on the reverse side of any check deposited into your account must be placed on the left side of the check when looking at it from the 
front, and must be placed so as to not go beyond an area located 1 1/2 inches from the left edge of the check, when looking at it from the front. You are 
also responsible to make sure at the time you issue any check that the format is such that there will be no writing whatsoever on the reverse side of the 
check placed beyond an area located 1 1/2 inches from the left edge of the check when looking at it from the front. It is your responsibility to ensure that 
these requirements are met and you are responsible for any loss incurred by us for failure of an endorsement to meet this requirement. Notwithstanding 
the foregoing, you acknowledge and agree that we may accept a check for deposit to your account without an endorsement and that you will incur the 
liability of an endorser even though you have not endorsed the check. If the check you want to deposit contains a third-party endorsement, we may require 
verification of the endorsement either by an endorsement guarantee or by acceptable personal forms of identification submitted by the third-party as a 
condition to our acceptance of the check for deposit. 

Unless we agree in writing to the contrary, you agree that you will not deposit a substitute check if a bank has not made the warranties in Section 5 of the 
Check 21 Act (12 U.S.C. § 5004) with respect to substitute checks (“unwarranted substitute check”). If you deposit an unwarranted substitute check, you 
agree to indemnify us against any loss from any source that we incur (including attorneys’ fees and other costs) and hold us harmless, as the result of your 
depositing the unwarranted substitute check. You also agree to indemnify us and hold us harmless as the result of any loss that we incur if we convert 
the check that you deposit to a substitute check or an image, and the image of the original check is not an accurate representation of the original check 
because of the design of the check or the color of the ink used to print, complete the terms of or endorse the check. 

If any check you deposit to your account or you cash is returned unpaid, we have the right to debit your account for the amount of such check, even 
if it causes such account to become overdrawn, and adjust any related interest earned. If the debit causes your account to become overdrawn and we 
receive either the original check or a substitute check, you agree that we may keep the original check or substitute check and not return it to you until 
such time that you deposit sufficient funds in the account to cover the overdrawn balance. If you do not make a deposit sufficient to cover the overdrawn 
balance, we may attempt collection of the amount of the returned check from the drawer. While we have no obligation to reprocess the returned check, 
we can reprocess and represent the check to the payor bank. We can process a copy, electronic entry, or other evidence of the returned check. You waive 
presentment, notice of dishonor and protest. You will, in any event, be liable to us for the amount of any check or other Item you deposit to your account 
or receive cash that is returned unpaid, plus our costs and expenses associated with collection of all or any part of such amount from you, including 
reasonable attorney fees. 

In addition, we may charge back any deposited check or cashed check at any time for whatever reason, even if the check was not returned timely by the 
paying or returning bank. We may charge back any check to your account on which there is a claim for breach of warranty even after final settlement of the 
check. A breach of warranty includes but is not limited to checks that you have deposited that contain an alteration, a forged or missing drawer’s signature, 
a forged or missing endorsement, checks for which you do not have good title, or Remotely Created Checks that were not authorized by the account 
holder. If funds from a deposit become available for withdrawal, that does not mean the check or other Item you have deposited is “good,” has “cleared,” 
or has been paid by the paying bank. It is possible for an Item to be returned even months after the funds became available to you and you have withdrawn 
them. No one, including our employees, can guarantee to you that a check or other Item will not be returned. 

If you receive a direct deposit from the federal or state government or other third party and if the government or third party reverses the deposit for any 
reason, you authorize us (at our option and without prior notice and without liability to you) to deduct all or part of that amount even if it results in an 
overdrawn balance in your account and the dishonor of Items drawn on your account without investigating whether such credit was not properly payable to 
you. You agree that we may reverse any credit from a third party if we suspect that the credit is fraudulent or illegal. We shall not be liable for any damages 
resulting from the exercise of the rights described in this section. Except as may be attributable to our lack of good faith or gross negligence, we will not 
be liable for dishonor resulting from any reversal of credit, return of deposited or cashed checks or for any damages resulting from any of those actions. 

2. Collection of Deposited Checks. In receiving checks or images of checks for deposit or collection, we act only as your agent and assume no responsibility 
beyond the exercise of ordinary care. All checks, including “on us” checks (checks received for deposit that are also drawn on us), are credited subject 
to final settlement in cash or credits. We shall have the right, in our sole discretion, to determine the manner in which checks will be presented to the 
drawee bank. We shall also have the right to forward checks to correspondents including all Federal Reserve Banks and we shall not be liable for default 
or neglect of said correspondents for loss in transit, nor shall any correspondent be liable except for its own gross negligence. You specifically authorize us 
or our correspondents to utilize Federal Reserve Banks to handle such checks in accordance with provisions of Regulation J (12 CFR Part 210), as revised or 
amended from time to time by the Federal Reserve Board. In the event we are subject to local clearinghouse rules, you specifically authorize us to handle 
such checks in accordance with the rules and regulations of the clearinghouse. You agree to be bound by all other agreements entered into by us for the 
purpose of clearing, collecting, presenting or returning checks. 

3. Subaccounts. If the account is a demand deposit account or a negotiable order of withdrawal (NOW) account, it will be a master account consisting of 
two subaccounts: a transaction subaccount and a nontransaction subaccount. The two subaccounts and the transactions between them are for the purpose 
of improving our efficiency and have no effect on your account or your ability to use it. The amount of interest you earn, the fees you incur, and your 
periodic account statements are not affected. We will maintain information on the two subaccounts for regulatory reporting purposes only. All statements 
will consolidate the two subaccounts into the master account and show it as a single account. At the beginning of each statement period, we will allocate 
the balance in the master account between the two subaccounts based on formulae we can periodically change. All your Items will be posted against the 
transaction subaccount. If additional funds are needed, we automatically (without charge) transfer available funds from the nontransaction subaccount. If 
excess funds accumulate in the transaction subaccount, we can transfer them to the nontransaction subaccount. If at any time Federal regulations limit the 
number of preauthorized transfers from the nontransaction to the transaction subaccount allowed per monthly statement period, then upon reaching such 
limit in such period, we will move the entire balance in the nontransaction subaccount to the transaction subaccount for the remainder of that statement 
period. The full collected balance in both subaccounts will be available at all times to pay your Items. 

4. Right of Setoff/Security Interest. Unless otherwise prohibited by law, we may exercise the right of setoff, that is, the right under certain circumstances, 
to use funds in your account to pay any debts you owe us or our affiliates now or in the future, either before or after any default. If the debt arises from a 
note, “any due and payable debt” includes the total amount of which we are entitled to demand payment under the terms of the note at the time we set 
off, including any balance on the due date for which we properly accelerate under the note. We may recover funds you owe us from any of your accounts 
with us. For accounts with more than one owner, we may treat any name on the account as the sole owner and agent of that account and we may exercise 
this right of setoff to pay individual debts of any owner. If you are the sole proprietor or general partner of a business, you agree that we have the right of 
setoff under this paragraph against the funds in any of your personal accounts for the debts of your business. You expressly agree that our rights, unless 
prohibited by applicable law or regulation, extend to any federal or state benefit payments (including Social Security benefits) deposited to your account. 
We will not be liable for the dishonor of any check or other Item when the dishonor occurs because we set off a debt against this account. You agree to 
indemnify and hold us harmless from any claim arising as a result of our exercise of our right of setoff. Our right of setoff shall continue following your 
death to the same extent it existed immediately prior to death. This means that if we had a right to set off against funds in your account at the time of 
your death, such right of setoff shall continue after your death and may be enforced against a successor in interest to such funds, whether a pay-on-death 
beneficiary, your estate, or otherwise. 

You hereby grant us a security interest in all funds on deposit in any of your accounts that you maintain with us as well as in all proceeds of such funds. This 
security interest is consensual and secures all present and future debt you owe to us. 
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5. Legal Process. For purposes of this section, “Legal Process” means and includes a subpoena, restraining order, injunction, writ of attachment or 
execution, levy, garnishment, tax withholding order, search warrant, forfeiture or other similar order seeking action with respect to the funds available 
under or information relating to your account. 

You acknowledge that we are a regional bank with numerous office locations in multiple states and that you may withdraw available funds in your account 
at any office where we open accounts, accept deposits and process withdrawals (each, a “branch office”). You further acknowledge and agree that in 
responding to a Legal Process we may treat your account and funds as existing at any such branch office. Accordingly, you agree that we may accept any 
Legal Process as valid service on us, whether served in person or by mail, email or facsimile transmission or any other means, which is received by us at any 
branch office, at any site designated by us for acceptance of service of process, on any appointed agent of ours, or any other method authorized by law, 
court rule or regulation, regardless whether such Legal Process was issued by a court located within the state where the Legal Process is served or whether 
such Legal Process is served on a person authorized to receive service of process on our behalf under applicable law or otherwise. You further agree that 
we may act on and comply with any such Legal Process that, based on our understanding of applicable law, is of apparent validity and lawfully attaches to 
your funds or entitles the issuer to information related to your account, regardless whether such Legal Process is issued by a court located within the state 
where you maintain your account. You agree that we may act on such Legal Process even if we do not act on it the same day that it is received and even if 
it attaches to the interest of fewer than all owners of the relevant account. 

If we receive any Legal Process related to or seeking funds or information pertaining to your account, you acknowledge and agree that you are solely 
responsible for appearing before the authority that issued or otherwise has jurisdiction over such Legal Process and invoking any exception, exemption, 
objection, defense, or other protection you believe may be available to you and that we will not be required to make a determination as to the availability 
or viability of any such exception, exemption, objection, defense, or other protection. Where applicable law does not require us to take any action on 
your behalf with respect to any Legal Process or prohibit us from disclosing such Legal Process to you, we will provide you with notice that you may have 
the right to claim exemptions from such Legal Process under the laws of the state from which such Legal Process was issued and, if different, the state 
where you reside. If you receive such a notice from us, you should consider whether to consult an attorney regarding your rights. Except as provided in the 
foregoing sentence, we have no obligation to advise you of our receipt of any Legal Process relating to your account. 

You agree to pay a fee for each Legal Process received by us and our expenses for research and copying of documents and all other expenses, including 
administrative expenses, we incur in responding to any Legal Process related to your account. These may include attorneys’ fees we incur for legal 
assistance arising from the Legal Process. You agree that we may deduct these fees and expenses from any of your accounts without prior notice to you. 
Any Legal Process or other levy against your account is subject to our right of setoff and any security interest we have in the account. Unless prohibited 
by applicable law, we may set off or enforce our security interest against your account prior to honoring the Legal Process. If we are served with any Legal 
Process that tries to attach or in some way prevent you from freely using your funds, you give us the right, but we have no obligation, to hold any portion 
of the funds during any time necessary to determine to our satisfaction who has the legal right to the funds. If we are not able to determine whether the 
funds are subject to the Legal Process, we may deposit the funds with any court that we deem to have jurisdiction over us or the property in your account 
and ask that court to determine to whom the funds belong. You consent to the jurisdiction of such court to determine the legal right to the property in your 
account and agree to reimburse us for our expenses, including attorneys’ fees and expenses. If a bankruptcy or similar proceeding is filed by or against any 
owner, we may place an administrative hold on part or all of the balance while we seek to have the automatic stay lifted. 

You agree that our use of the word “may” in this section in reference to action we may take gives us sole discretion to take such action without any 
obligation to take any action, subject to applicable law. You further agree that we will incur no liability to you for acting on Legal Process as provided in 
this section unless applicable law provides otherwise. Where reference is made in this section to “applicable law,” such reference includes state and/or 
federal law, as applicable, and in each instance you agree that we may proceed based on our reasonable interpretation of such applicable law. However, 
notwithstanding anything in this section to the contrary, nothing herein shall be construed as your waiver of any rights that are ultimately determined to be 
afforded to you and not subject to waiver under applicable law. 

This section speaks solely to our rights and obligations as they pertain to you and your account and are not intended to and shall not confer any rights in 
the party causing the Legal Process to be issued or in any other third party. 

6. Available Balance; Order of Posting Items. The “ledger balance” in your account is the ending balance in the account on any given Business Day 
after posting all transactions for that day (pending transactions are not included). The “Available Balance” in your account is the ending ledger balance 
on the previous Business Day, plus or minus pending transactions (transactions that we have either authorized or know about but have not yet processed 
or posted to your account), and minus any holds that we have placed on your account. The Available Balance will change throughout the day as we receive 
notice of transactions on your account. Pending transactions that may affect the Available Balance include deposits that become available for withdrawal 
in accordance with our Funds Availability Policy, transfers to or from another account you have with us, ACH credits and/or debits, checks drawn on 
your account that are cashed over-the-counter in one of our branches or that we receive for payment throughout the day from other banks, debit card 
transactions, and ATM withdrawals. The Available Balance is not adjusted for transactions that have not been presented to us for payment. Transactions 
that are not reflected in the Available Balance include checks that you have issued that we have not yet received for payment, debit card transactions we 
have not been requested to authorize, and scheduled bill payments or transfers that have not yet been processed. Finally, holds for debit card transactions 
that were authorized by a merchant but were released prior to payment of the Item will impact the Available Balance. For example, if a merchant obtains 
authorization on a signature based debit card transaction, a hold is placed on your account for the amount requested by the merchant (which is usually, 
but not always, the same as the transaction amount; see Section 9 below for more information) for a specific period of time (ordinarily at least three (3) 
Business Days) or until the Item is paid, whichever occurs first. During the hold period, the amount requested by the merchant will be deducted from your 
Available Balance. If the hold is released prior to payment of the Item, the amount requested by the merchant is added back to your Available Balance. If 
the debit card transaction is subsequently paid, the amount of the debit card transaction will be deducted from your Available Balance at that time. You are 
responsible for keeping accurate records concerning transactions on your account and whether transactions have been deposited, presented and paid, or 
whether the transactions are outstanding. This responsibility includes making inquiry and noting the amount of the hold placed by a merchant at the time 
of authorization (see Section 9 for a more detailed discussion of this process). 

After each Business Day we post transactions to your account during an overnight process we refer to as nightly processing. Generally, we start with the 
ledger balance of your account at the beginning of the day and subtract any applicable holds (including authorization holds for debit card purchases). 
Then, we post deposits and other credits received by us before the deposit cut-off time, which gives us the Available Balance for paying that day’s debit 
transactions. We then post withdrawals (debits) such as checks and electronic debits by categories and priorities within the category. The withdrawals are 
placed in categories defined by us based on the type of withdrawal. The following are examples of types of withdrawals that we categorize together and 
the sequence in which the categories are currently posted during nightly processing: 

• Debits we have already paid (such as checks cashed over-the-counter in one of our branches and ATM withdrawals), debits we are obligated to 
pay and want to pay ahead of other debits we are obligated to pay, and certain electronic transfers 

• Other debits we are obligated to pay (such as debit card transactions we have authorized and settlement for funds transfers that we have 
accepted or executed) and recurring debit card debits 

• Other electronic debits (electronic banking, and Automated Clearing House (ACH) debits) 
• Checks issued by you and certain internal debits 
• Bank fees (service charge, stop payment fees, wire transfer fees, etc.) 

The above debits are only examples and do not include all types of debits that may be posted to your account. 

The relative priority of posting debits during nightly processing within any particular category of debits is based on the type of withdrawal and whether the 
withdrawal contains a check or sequence number or whether we can otherwise determine the date and time of an electronic debit. For example, debits 
such as checks that you issue are posted in check number sequence, while certain electronic debits are posted based on the date and time we first receive 
notice of the transaction (if a merchant requests pre-authorization for an electronic debit transaction, then we will post the transaction based on the date 
and time the pre-authorization is requested, but if we receive an electronic debit transaction for which no pre-authorization is requested, then we will post 
the transaction based on the date and time the transaction is received by us for settlement). If we cannot determine the check number or the date and 
time of the electronic debit, we will generally post debits according to a neutral, consistent order such as in ascending order from the smallest amount 
to the largest amount. We reserve the right to change the categories, the sequence of posting the categories, and the sequence of posting transactions 
within a category without notice to you. 
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The above nightly processing order, and not the time that a transaction appears as “pending” on your account, is what we use to determine whether 
there are sufficient funds in your account to pay or return an Item. You acknowledge and agree that, even though an Item may appear as “pending” on 
your account, it does not guarantee that we will pay that Item: when such Item posts to your account during our nightly processing (in the order described 
above, as it may change from time to time), the Available Balance may be less than the amount needed to process such Item, at which point we would 
decide whether to pay or return the Item in accordance with our standard, discretionary overdraft practices, which are discussed in Section 8 below. 

7. Withdrawals from your account. 
(a) General: Unless indicated otherwise on our account records, any person you authorize may withdraw or transfer all or any part of the funds in your 
account. All checks and withdrawal forms used in connection with your account must be on forms obtained through or approved by us. We may refuse 
any check or Item drawn against your account or used to withdraw funds from your account if it is not on a form obtained through or approved by us. You 
agree to verify all information contained on checks and withdrawal forms prior to use. 

(b) Large Cash Withdrawals: We may place reasonable restrictions on when and how you make any large cash withdrawal, including requiring advance 
notice for any such withdrawal. We are not responsible for providing for your security in such transactions and may require that you sign a document 
releasing us from any liability if you are robbed or assaulted. We may refuse the withdrawal request if you do not agree with these conditions. We may also 
refuse to cash a check (including a cashier’s check or other official item) presented over-the-counter in one of our branches if we believe that the amount 
is unreasonably large or that honoring the request would cause us a significant inconvenience, an undue hardship or security risk. 

(c) Debiting Your Account: We may debit your account for a check or other Item drawn on your account either on the day it is presented to us for payment, 
by electronic or other means, or on the day we receive notice that the check or Item has been deposited or cashed at another financial institution, whichever 
is earlier. We may debit your account for a copy of a check that you have issued, provided we have not already paid the original check at the time the copy 
is presented for payment. The term “copy” of your check includes an Item that is an image of the front and back of the original check that does not meet 
the requirements of a substitute check as that term is defined in the Check 21 Act. We may determine the Available Balance in your account and make 
our decision on an insufficient funds Item at any time between our receipt of the check, Item or notice and the time we must return the Item. This is true 
even if the Item appears as a pending transaction on your account. We are required to determine your account balance only once during this time period. 

(d) Automated Processing; Standard of Care: We process Items using an automated process that relies on the information encoded in magnetic ink 
character recognition along the bottom of the Items and you agree that we have met the standard of care that you expect from us when we pay checks 
or other Items by this method. This means that we do not individually examine all of your Items to determine if the Item is properly completed, signed 
and endorsed, and you acknowledge that payment by this method is in accordance with reasonable banking standards and constitutes ordinary care in 
paying checks or Items. No other provision of this Agreement regarding your or our rights and obligations with respect to specimen signatures—including, 
without limitation, the provisions contained in this Section 7 below and in Section 10 related to signature cards, specimen signature forms, or our right to 
rely on signatures contained in other bank records to establish signature authenticity—shall be interpreted in a manner to impair your agreement in this 
paragraph or as imposing on us an obligation to individually examine all Items for signature verification purposes. 

(e) Electronic Presentment: We may enter into or become subject to agreements for electronic presentment, and you agree to be bound by the terms of 
such agreements and authorize payment of a substitute check or Item based upon information describing the check or Item rather than physical delivery 
of the check or Item itself. 

(f) Signature Cards; Authority Over Your Account: We are authorized to rely upon any document provided by you to us, which indicates the persons 
authorized to act on your behalf until the authority from any such person is terminated in writing in the manner hereinafter provided. If there are multiple 
owners or you have authorized multiple signers to issue checks, we may limit use of the account by some or all owners or signers until all have either signed 
the signature card or otherwise acknowledged their respective ownership or authority on the account in a manner satisfactory to us in our sole discretion. 
If you terminate the authority of any signer, we are not bound by that termination until we have received the written termination instruction, it is complete 
in all material respects in order to allow us to act on the termination instruction, and we have had a reasonable opportunity to act on the termination 
instruction prior to any action by us with respect to the account or any Item. You agree that one Business Day to act upon a termination instruction is a 
reasonable amount of time. 

We (without liability) may refuse to pay an Item if we are unable to determine whether the Item is signed or authorized by you or an authorized signer. For 
signature-based transactions, if you wish to limit our authority to pay an Item on the account based on the Item having an authentic signature of a person 
authorized to write checks or withdraw money from the account, you will need to provide us with a specimen signature for you and each such person as 
provided below. You may do this by ensuring that any signature card we may present to you is signed by you and each person authorized to write checks 
or withdraw money on the account. If (1) the account is opened online via your electronic authorization such that no signature card is presented at the 
account opening; (2) you signed the signature card electronically using a “click to sign” electronic signature solution that does not capture a representation 
of your written signature; or (3) you otherwise fail to give us a signature card signed by you, all account owners, and all authorized signers, then you must 
arrange for us to receive a specimen signature form bearing the specimen signature of you and each such owner or authorized signer. You may do this by 
contacting us at the number listed on the first page of this Agreement. Upon your request, we will provide you with either a signature card or a specimen 
signature form for this purpose. (In this Agreement, we refer to any such form as a “signature card” regardless of whether we provide you with our standard 
form signature card or a separate specimen signature form.) You agree that your failure to request such signature card or the failure of you or any authorized 
signer (including any other account owner) to sign and return any such signature card shall be a waiver of any claim for unauthorized signature that you may 
have against us for paying an Item not signed or authorized by you or any person that you list (or ask us to add) as an authorized signer. You agree that 
our payment of any such Item (and this procedure) is commercially reasonable and that we are not liable for making payment on any and all such Items. 

If you do not provide us a signature card signed by you and all owners and authorized signers as provided above, you assume all liability for any and all 
unauthorized transactions and you agree to indemnify us against and hold us harmless from any loss we incur as a result of your failure to request and/ 
or return a signature card to us signed by all the authorized signers on the account. Notwithstanding the foregoing, you understand and agree that for 
purposes of establishing the authentic signature of you or any authorized person on the account, we may, but are not required to, look to your signature 
or such authorized signer’s signature, as applicable, on any checks presented for payment on the account or any signature that appears on any other 
transaction with us now or in the future, and we may rely, in our sole discretion, on any such signature to establish the authenticity of and authority for 
payment of any signature-based transaction on the account. 

By using any service provided by us, you represent and warrant that the execution, delivery and performance by you of any agreement or acknowledgement 
covering such service has been duly authorized by necessary action and does not and will not violate any provision of law or your charter or by-laws, or 
result in the breach of or constitute a default under any other agreement or instrument by which you are bound or affected. 

In order to induce us to honor any request, direction or instruction regarding your account, or the services provided by us to you, including but not limited 
to services enumerated in this Agreement, you hereby agree to indemnify and hold us harmless from and against any and all claims, damages, demands, 
judgments, liabilities, losses, costs and expenses (including attorneys’ fees) resulting directly or indirectly from our alleged acceptance or execution of any 
request, direction or instruction, on the part of any individual listed as a person authorized to act on your behalf in any document provided by you to us. 

Please also refer to Section 11 below for a discussion of powers of attorney and other agreements relating to the ability of another person to act on your 
behalf. 

(g) Multiple Signatures: If you require more than one signature on your checks or more than one authorization on your Items, you agree that such 
a requirement is for your sole internal benefit and that you will indemnify us for all liability arising out of and/or related to such a requirement. You 
acknowledge and agree that we (without liability) will not examine Items for multiple signatures and will not return Items that have only one signature or 
one authorization regardless of any requirement of more than one signature. We will pay Items that contain only one authorized signature even if there is 
language on the Item stating that multiple signatures are required for payment or if the signature card or account resolution specifies that more than one 
signature is required to conduct transactions on the account. 
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8. Non-Sufficient Funds And Overdrafts. We determine the Available Balance in your account (as more fully explained above in Section 6) to decide 
whether to authorize or permit payment of an Item and also to decide whether to return a check or deny payment of an Item for non-sufficient funds (an 
“NSF Item”). We need only make one determination, but if we choose to make a subsequent determination, the Available Balance at the subsequent time 
will determine whether there are sufficient available funds. An “overdraft” is a negative Available Balance in your account that occurs when the Available 
Balance is insufficient to cover an Item, but we pay it anyway. At our discretion, we may either honor (i.e. pay) or dishonor (i.e. not pay) an NSF Item that 
will create an overdraft. We are not required to send you prior notice of NSF Items we pay that create an overdraft or NSF Items we return. As a reminder 
(and as explained above in Section 6), an NSF Item that appears as a “pending” transaction on your account during the day does not mean that we have 
determined to pay such NSF Item. 

“Overdraft Service(s)” refers to specific services that we offer to pay or cover NSF Items, such as a link to a savings account or a line of credit, for which 
you must qualify and in which you must enroll. We may pay or cover an NSF Item and prevent an overdraft under any such Overdraft Service(s) to the 
extent you enrolled in any such product and there are sufficient funds available to cover such Item. Please refer to the enrollment form or agreement for 
the applicable Overdraft Service(s) for details and fees associated with such product. If you are not enrolled in an Overdraft Service(s) or such product(s) is 
insufficient to cover an NSF Item, we may process and pay such NSF Item and create an overdraft under our standard, discretionary overdraft practices that 
may be applicable to your account. Whether we pay, authorize, return, decline, or reject an NSF Item under our standard, discretionary overdraft practices 
depends upon a number of factors, including the amount of the NSF Item, the past activity in your account, and opt-in or opt-out elections you have made. 

If you overdraw your account, you agree to repay us immediately, without notice or demand from us. Furthermore, if we elect to authorize or pay NSF Items 
creating overdrafts on any one or more occasions, we do not waive our rights to refuse to do so at any other time, and do not agree to pay other NSF Items. 
Except as noted below with respect to ATM transactions and one-time debit card transactions, we will exercise our discretion to pay an NSF Item, create 
an overdraft, and assess an overdraft fee unless you tell us not to do so, i.e., you may opt-out of our payment of such NSF Items and the creation of an 
overdraft. Even if you opt-out of payment of such NSF Items and the creation of an overdraft, there are circumstances when we may still pay or debit your 
account and create an overdraft, such as when you request that we do so as to a specific Item, when an Item that is credited to your account is subsequently 
returned unpaid, payment of fees related to the account that have been disclosed, entries made to correct account errors, or other circumstances when we 
are obligated to pay an Item. However, if your account is a Consumer Account, we generally will not authorize ATM transactions and one-time debit card 
transactions that would create overdrafts unless you opt-in to our payment of such Items and agree to pay any resulting overdraft fees. You acknowledge 
that we rely on transaction coding sent to us by the merchant or other third party to determine whether the transaction is classified as one-time or recurring 
when it is presented to us for authorization or payment and that we will process the transaction according to the information provided to us. You may 
opt-in to our payment of ATM and one-time debit card transactions or opt-out of our payment of NSF Items that create overdrafts by calling us 
at 1-877-367-5371 or by writing us at Renasant Bank, Attn: Payment Services, P.O. Box 4140, Tupelo, MS 38803. For multiple-party/joint accounts, 
an opt-out or opt-in election (or the revocation of an opt-out or opt-in election) by one joint account holder will be treated as such an election by all joint 
holders of such account. In the event of conflicting elections from different joint holders, we may honor either election at our discretion. 

Any time your account (including any coverage under an Overdraft Service(s)) does not contain a sufficient Available Balance to pay one or more Items 
presented to us for payment when we post such Items in accordance with the nightly processing posting order described above in Section 6 but we elect to 
pay any of those Items, we will charge an overdraft fee to your account for each NSF Item we pay. However, we will never charge an overdraft fee if the 
NSF Item is a debit card or ATM transaction that we previously authorized when the Available Balance was positive. For Consumer Accounts, the 
overdraft fees charged will not exceed a maximum number of fees charged per day that we establish from time to time. For Non-Consumer Accounts, we 
will also charge a non-sufficient funds (NSF) fee for each NSF Item we return unpaid. You understand and acknowledge that: (i) an Item may be presented 
for payment multiple times; (ii) each time an Item is presented for payment against an insufficient Available Balance, it is considered a separate “NSF Item”; 
and (iii) we cannot control, and do not monitor, the number of times an Item is presented to us for payment. You agree that, for Non-Consumer Accounts, 
we may charge you an overdraft fee or NSF fee, as applicable, for each NSF Item presented to us for payment. You agree that since the balance reflected 
on your bank statement is the “ledger balance” and not the Available Balance, you may incur an overdraft fee and/or, if applicable to your account, an NSF 
fee even though the statement indicates that the ledger balance was sufficient to pay the Item on the day the Item was presented. You agree to pay the 
overdraft fee or, if applicable to your account, the NSF fee as specified in the Common Fee Schedule and further agree that such fee may be charged to 
your account without prior notice. You agree to deposit sufficient funds to cover any overdraft and unpaid fees promptly following notice of the overdraft. 
If you fail to do so and your account is a Non-Consumer Account, we may, without prior notice, assess a continuous overdraft fee in the amount and under 
the conditions as specified from time to time in the Common Fee Schedule. You also agree that we may collect overdrafts and the related charges from 
subsequent deposits, including direct deposits of social security or other government benefits and deposits into other accounts you may own (unless 
otherwise prohibited by law or regulation). You also agree to reimburse us for any costs we incur in collecting an overdraft from you including, without 
limitation, reasonable attorney fees and the costs of litigation, to the extent permitted by law. You can avoid fees for overdrafts and, if applicable to your 
account, non-sufficient funds and the possibility of returned checks or other Items by ensuring that your account contains a sufficient Available Balance for 
all your transactions. Banking services that may assist you to avoid overdrafts and returned Items include direct deposit and electronic banking, including 
online alerts. Please also inquire about our Overdraft Service(s). The fees that apply to our Overdraft Service(s) may be lower than overdraft fees and, if 
applicable to your account, NSF fees. 

9. ATM Card or Debit Card Transactions. When you use your ATM Card or Debit Card to make a withdrawal at an ATM or if you make a purchase at 
a point of sale (“POS”) and use a personal identification number (“PIN”), we will generally reduce the Available Balance (as more fully explained above 
in Section 6) in your account by the amount of the transaction at the time of the transaction. The actual transaction will generally be posted that same 
Business Day along with all other transactions as part of our normal nightly processing. If the transaction is made after our processing cut-off time (which 
is currently 6:00 p.m. Central Time but may change from time to time in our discretion), we will place a hold on your account for one (1) Business Day for 
the amount of the transaction. 

If you use your Debit Card at a POS and use your signature to authorize the transaction, we will place a hold on your account for the amount requested by 
the merchant if the merchant obtains pre-authorization for the transaction (“Authorized Transaction”). In many cases the amount of the hold requested by 
the merchant on an Authorized Transaction will be the same as the amount of the actual transaction; however, this may not be the case in those instances 
where the final transaction amount is not known at the time that the pre-authorization is requested (such as an Authorized Transaction made at a hotel, 
restaurant, gas station or similar merchant). In these cases, the amount of the hold may be more or less than the amount of the actual transaction, and you 
acknowledge that there is no way for our processing systems to know whether the hold amount and the actual transaction amount are the same until such 
time as the Authorized Transaction is presented for payment. The hold will last until the earlier of the expiration of the hold period or the Business Day we 
pay the Authorized Transaction on your account. The hold period ordinarily will expire at the end of the third (3rd) Business Day after the authorization, but 
could last longer depending on the type of merchant and/or transaction and the payment processor’s guidelines. The Available Balance of your account 
will be reduced by the amount of the hold during this period of time. This means that the amount of the funds held will not be available to pay other Items, 
such as checks, Debit Card, or ACH transactions that are presented for payment during the time that the funds are held and may result in overdraft charges 
(or NSF charges, if applicable to your account) if the amount of Items presented exceeds the Available Balance during the time that the hold is in place. If 
the Authorized Transaction is not presented for payment within the hold period, we will release the hold, which will increase the Available Balance in your 
account by the amount of the Authorized Transaction until the Authorized Transaction is presented for payment. If we release the hold on your account 
and you use those same funds to make other purchases or withdrawals, your account may become overdrawn. 

It is your responsibility to keep track of all of the transactions you have made on your account. Pre-authorization requests may be in amounts different from 
the total amount of the sales slip. Also, if any of the information provided to us for the pre-authorization does not match the information provided us for the 
Authorized Transaction, such as Debit Card number, merchant number, pre-authorization key number or transaction amount, our computer system may not 
be able to match the Authorized Transaction with the pre-authorization, and the pre-authorization hold may remain on your account until the expiration of 
the hold period, even if the Authorized Transaction has actually posted to your account. You agree that we will not be liable to you for wrongful dishonor of 
any check, Debit Card transaction, ATM card transaction, ACH transfer, withdrawal or other debit Item on your account that is not paid by us or is returned 
by us unpaid due to a pre-authorized hold during the period of time the hold is in place, even if the Authorized Transaction has posted to your account. 
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10. Accounts Opened Through the Online Banking Service. By completing an application and opening your account online through the Online Banking 
service, funding the account, initiating any transaction on the account, or using any of the services provided through the Online Banking service, you 
agree to be bound by the terms of this Agreement. By electronically signing/accepting this Agreement, you and, if applicable, any joint account holder 
acknowledge that you have read, understand and agree to the terms of this Agreement. When opening your account online, you may or may not be 
provided a signature card for each owner or authorized signatory on the account to sign and return to us. Regardless of whether or not we provide you 
with a signature card, you acknowledge that it is your responsibility, as provided in Section 7 above, to request and return to us a signature card signed by 
you and any authorized signer (including any other account owner) who has authority to write checks or otherwise make withdrawals from the account. As 
provided in Section 7, if you fail to request, sign, or return any such signature card, you acknowledge that all checks, over the counter withdrawal requests, 
or other Items presented for payment will be processed and paid without regard to the fact that a signature card has not been requested, signed, or 
returned. Notwithstanding the foregoing, you understand and agree that for purpose of establishing the authentic signature of you or any authorized 
signer on the account, we may, but are not required to, look to the signature(s) of you or any authorized signer on any checks presented for payment on the 
account or any signature that appears on any other transaction with us now or in the future, and we may rely, in our sole discretion, on any such signature 
to establish the authenticity of and authority for payment of any signature based transaction on the account. As provided in Section 7, you also agree 
that your failure to request, sign, or return to us any signature card shall be a waiver of any claim that you may have against us for paying checks on your 
account even if you claim the signature is not authorized. You further agree that we are not liable for making payment on any and all such checks, and that 
our payment of such checks and this procedure is commercially reasonable. You also agree to indemnify and hold us harmless from any loss incurred by us 
as a result of your failure to request, sign, or return any such signature card to us. If you do not request, sign, or return to us any such signature card, you 
assume all liability for any and all unauthorized transactions. If we send you notice, as provided in Section 37, seeking confirmation of an account opened 
online or otherwise via electronic signature or your ownership or authority on the account, and you fail to timely respond to such notice, you acknowledge 
that we may treat such failure to respond as confirmation of the matters set forth in such notice for all purposes under this Agreement. Your obligations 
contained in this Section 10 are in addition to other obligations contained in this Agreement. 

11. Authority. You will not grant any person authority to conduct business with us on your behalf until we have reviewed the terms of your authorization 
and have accepted such authorization. This includes authority such as power of attorney, bill-paying arrangement, or other method. If we dishonor Items, 
you will not claim that we wrongfully dishonored Items presented to us before we accepted the authorization. If you have not given us the proposed 
authorization for advance review, we may, in good faith, honor Items and instruction from the person you authorized. Unless prohibited by law, we have 
no obligation to recognize and we may, with or without cause, refuse to honor powers of attorney that you grant to others. We will not accept a power of 
attorney on fiduciary accounts or other accounts not owned by a natural person. We may further restrict the right of your attorney-in-fact to receive cash 
withdrawals and may restrict the right of such attorney-in-fact to initiate any non-signature transactions on your account. If multiple powers of attorney are 
presented to us and we are uncertain as to who has authority, we may refuse to honor any of the powers of attorney. 

You agree that we may honor transactions initiated by your attorney-in-fact without making a determination as to whether the power of attorney has 
been revoked or whether the transaction is within the authority of the power of attorney. The authority of your attorney-in-fact to act on your behalf shall 
terminate upon our receiving actual notice of your death or upon receipt of written revocation from you that is complete in all material respects in order to 
allow us to act on the revocation. In either instance, you agree that we will have a reasonable opportunity to act on this notice of your death or our receipt 
of your revocation prior to any action by us with respect to the account or any Item. You agree that for any power of attorney to be revoked by notice of your 
death, the notice of your death must actually, rather than constructively, come to the attention of the person who initially accepted the power of attorney 
on our behalf. You agree that one Business Day to act upon a revocation or notice of your death is a reasonable amount of time. 

You hereby indemnify and agree to hold us harmless from any loss, cost, or expenses, including reasonable attorneys’ fees, incurred by us as the result of 
our actions or our refusal to act on instructions provided to us by your attorney-in-fact. You will not hold us responsible if some person you authorized to 
do business with us misapplies your money. You assume all risk of improper acts by such person. We may consider an authorization valid until we actually 
receive written revocation of it and have had reasonable time to review and act upon it. If we accept an authority, we may revoke our acceptance of that 
authority at any time at our discretion. If you voluntarily disclose information about the account that would permit some person to initiate a debit to the 
account (such as account number, bank routing number, and next unused check number) to a person or entity who wants to sell you goods or services, 
then you will be deemed to have authorized us to pay any debit to your account that person initiates. You authorize us to pay such Items if presented 
for payment against your account. Your failure to examine your statement and to notify us of your objection to our payment of these Items as required in 
Section 35 of this Agreement shall constitute authorization by you for us to charge against your account any subsequent Item generated by the same third 
party. If you no longer wish such subsequent Items to be charged to your account, we may require you to close that account with us. 

12. Account Ownership. The following Sections 13 through 20 address account ownership, beneficiary designation (if any) and authorized signers. You must 
select the form of account and the designation of the beneficiary. We do not make any representations as to the appropriateness of the type of account that you 
select or whether the type of account that you select meets your needs. Your choice of the type of account that you open is specified on the Signature Card or 
other account records. Your choice impacts who gets the funds in your account at your death. Without regard to the type account you choose, you acknowledge 
and agree that our relationship with you concerning the account is that of a debtor and creditor and no fiduciary relationship exists between you and us. 

13. Individual/Single-Party Account. An individual/single-party account is an account in the name of and is owned by one person. An individual/single party 
account does not create any ownership in any person by survivorship. The named individual may designate others who are authorized signatories on the account. 

14. Multiple-Party/Joint Account. A multiple-party/joint account is in the name of two or more persons with rights of survivorship regardless of 
whether the conjunction separating the persons’ names is an “or” or an “and”. (A multiple-party/joint account is not community property and 
is not held as tenants in common nor as tenants by the entirety.) Funds in a multiple-party/joint account are payable to or at the direction of any 
account holder (regardless of who contributed the funds and the amount of contributions). At the death of an account holder, ownership passes to 
the surviving account holder(s), subject to holds, pledges (to which we have agreed), and our security interest and right of setoff (as it existed immediately 
prior to the death of the account holder). If there is more than one surviving account holder, the account remains a multiple-party/joint account with right 
of survivorship, and each surviving account holder has an equal right to account funds even if one of the surviving account holders was the spouse of the 
deceased account holder. Each depositor of a multiple-party/joint account hereby irrevocably appoints the other depositor(s) as his or her attorney-in-fact, 
to the extent allowed by law and unless otherwise prohibited by us in our sole discretion, to conduct all business with respect to the account including, but 
not limited to, (1) contracting for services on the account (such as, internet banking, e-statements, combined statements, etc.), (2) issuing stop payment 
orders, (3) depositing funds to the account, (4) withdrawing funds from the account, (5) overdrawing the account, (6) closing the account and receiving the 
balance of funds on deposit, (7) changing account types, (8) adding or removing authorized signers, (9) giving other(s) the authority to transact business on 
the account, (10) pledging to us or a creditor all or part of the account or funds in the account, (11) authorizing release of account information, (12) giving 
and receiving notices, instructions and account information, (13) adding or removing owners, unless otherwise provided by law, (14) endorsing for any other 
depositor any Item payable to any other depositor (or payable jointly to any other depositor and any other person) and either depositing the Item in the 
account or receiving all or any part of the Item in cash, etc., and (15) entering into any agreement with us with respect to the account. The authority granted 
herein to each depositor shall extend to any conservator, guardian, or other fiduciary or personal representative of such depositor. Subject to Section 11 of 
this Agreement, each depositor also may appoint one or more attorneys-in-fact without notice to or consent of any other depositor, and no other depositor 
will have the authority to revoke or limit the power of attorney made by another depositor. We may, at our discretion, require that all depositors sign the 
power of attorney before we will recognize it. We are not required to remove a depositor from the title to a multiple-party/joint account without the written 
consent of the other depositor(s). We are not required to tell you about actions taken by another joint owner and are not prohibited from advising the 
other joint owner of actions taken by you. The liability of each depositor on a multiple-party/joint account is joint and several (and solidarily if applicable). 

15. “In Trust For” / Payable On Death (POD) Accounts. If a personal account is opened without a written trust agreement and the account is in the name 
of one or more depositors for the benefit of one or more beneficiaries, or the account is in the name of the beneficiary by another person, or if the owner(s) 
of the account designate one or more pay-on-death beneficiaries, all funds in the account will be paid, upon the death of the owner or surviving owners, 
in equal shares to the person or persons then living who are named as beneficiary or beneficiaries (whether an adult or minor). Payment to such person or 
persons shall fully release us from all liability. The money in the account will not be inherited by the heirs of the owners(s) of the account or controlled by the 
will of such owners(s). During the lifetime of the owner(s) of the account, any interest of the beneficiary or beneficiaries in such an account shall be deemed 
for all purposes to be revocable and only the owners(s) or their designated authorized signers may withdraw funds therefrom. All payable-on-death accounts 
are subject to applicable law, our security interest in the account, and our right of setoff. We make no representation on the advisability of designating your 
account as a POD account or whether any designated beneficiary is eligible to be a POD beneficiary under applicable law. You should consult an attorney 
or other qualified estate planning professional before designating your account as a POD account. We shall not have any liability to you, your heirs, or any 
beneficiary designated on the account for acting in accordance with the instructions you provide. We have no obligation to notify any beneficiary of the 
existence of any account or the vesting of any interest in any account. 
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16. Uniform Transfers to Minors Account (“UTMA”). A UTMA is opened by an individual of legal age acting as custodian for a minor. The custodian 
agrees that funds placed in the account are the irrevocable property of the minor, who is entitled to the funds at age 21 or earlier if required by state law. 
Until that time, the custodian will control the funds and must abide by state law regarding such accounts, including responsibility for using the funds only 
for the minor and transferring control of the funds to the minor once he/she reaches age 21 (or earlier if required by state law). The custodian and successor 
custodians agree to indemnify us for all claims asserted by and/or on behalf of the minor and for our attorneys’ fees and costs. We are not required to 
ensure that a custodian complies with the law, including, without limitation, the proper use of the funds in the UTMA, but we shall have no liability to the 
custodian for requiring compliance or satisfactory evidence of compliance with state law. We may refuse to allow the custodian to convert a UTMA account 
to any other form of account. A UTMA may have only one custodian unless otherwise expressly permitted by state law. 

17. Organization/Business Account. This type account is owned by a business or organization (such as, for example, a corporation, partnership, limited 
partnership, limited liability company, etc.). The organization/business (“organization”) at our request must provide satisfactory evidence of its existence and 
designate in writing, in form satisfactory to us, the person(s) permitted to make withdrawals from and take other actions on the account. We have no liability for 
misuse of account funds by such persons. The designation is binding on the organization until we receive (and have a reasonable opportunity to act on) written 
notice, in a form satisfactory to us, from the organization that the designation is amended or terminated. You agree that one Business Day to act upon an 
amended or terminated designation is a reasonable amount of time. The organization agrees to notify us promptly in writing of any change in the legal status 
of the organization, its name, or in the authority of any person to act for the organization. Unless otherwise provided by law or our policy, all calculations of 
interest or earnings credit for analysis purposes shall be based on the collected balance in the account for the period of time for which the calculation is made. 

18. Fiduciary Account. Such account is opened by a “fiduciary” (such as, a guardian, conservator, executor/executrix, administrator/administratrix, 
trustee, custodian, etc.) acting under a “fiduciary document” (such as, a court order, trust, will, agreement, etc.) for another person (“beneficiary”). 
At our request, the fiduciary shall provide certification of the existence of the fiduciary relationship and the fiduciary’s status and authority. We are not a 
fiduciary on the account and may rely on any certification provided by the fiduciary. We are not required to and will not (1) enforce the terms of the fiduciary 
document and/or (2) monitor the account for compliance with the fiduciary document. We have no duty to ensure proper use of account funds by the 
fiduciary. We are not liable for misuse of account funds. Each fiduciary agrees to comply with the fiduciary document and to ensure proper use of account 
funds. Each fiduciary guarantees that all other fiduciaries will comply with all fiduciary documents. Each fiduciary agrees to tell us if a fiduciary document 
and/or the authority of that fiduciary or another fiduciary changes. Each fiduciary is liable for the actions of that fiduciary and every other fiduciary on the 
account. Each fiduciary agrees to indemnify and hold us harmless for all claims asserted by and/or on behalf on a beneficiary or another fiduciary and for 
our attorneys’ fees and costs arising from the fiduciary’s transactions on the account. 

19. Additional Authorized Signatory. An owner of a personal account may add authorized signer(s) to the account. On a multiple-party/joint account, 
any account owner (by himself or herself without the other account owners) may add an authorized signer to the account and/or may remove an authorized 
signer even if another account owner added the authorized signer, but we, in our discretion, may require all owners to act. On any account on which there 
are authorized signers, the additional authorized signatory is merely designated to conduct transactions on the owner’s behalf and does not have any 
ownership rights in or to the account. Therefore, an authorized signer can make certain transactions on the account (including, but not limited to, deposits, 
withdrawals, transfers of funds, creation of overdrafts, stop payment on Items, endorsement of Items, receipt of notice, etc.) but cannot add or delete 
owners. The authority of an authorized signer will not be affected by and will survive the subsequent disability or incapacity of the account owner(s). The 
authorized signer’s authority will end if the owner dies and we receive actual notice of that death, or if there is more than one owner, the authorized signer’s 
authority will end at the death of the last owner and we receive actual notice of that death, and, in either case, we have had reasonable opportunity to act. 
Actual notice shall mean notice to an employee who has responsibility over administration of the account and who has actual notice of both the existence 
of the authorized signer and the death of the owner on the account. We have no duty to ensure that transactions are for the owner’s benefit. 

20. Special State Law Provisions. The following terms and conditions are applicable only to accounts in the states indicated and supplement the other 
terms and conditions of this Agreement. In the event the following provisions conflict with the other terms and conditions of this Agreement, the following 
provisions shall control (but only to the extent necessary to resolve any such conflict in terms) with respect to accounts in the states indicated. 

Alabama & Florida Account Provisions: 
Single-Party Account. At death of the party, ownership passes as part of the party’s estate, subject to any applicable law granting right of withdrawal to 
persons other than estate representatives. 

Single-Party Account with a Pay-on-Death Designation. At death of the party, ownership passes to the designated pay-on-death beneficiaries and is 
not part of the party’s estate. 

Multiple-Party Account with Right of Survivorship. At death of a party, ownership passes to the surviving party or parties (regardless of who contributed 
the funds and the amount of contributions and even if one of the surviving account holders was the spouse of the deceased account holder). 
Multiple-Party Account with Right of Survivorship and a Pay-on-Death Designation. At the death of the last surviving party, ownership passes to the 
designated pay-on-death beneficiaries and is not part of the last surviving party’s estate. 

Florida Account Provisions: 
Multiple-Party Account – Tenancy by the Entireties. The parties to the account are husband and wife, as determined by applicable state law, and hold 
the account as tenants by the entireties. Upon the death of one of the spouse owners, the account will belong to the surviving spouse owner. We may, at 
our discretion, require proof of marriage before allowing this account type to be established. If your account is in your name and your spouse’s name, it 
will be deemed for all purposes as a “multiple-party/joint account” with rights of survivorship and otherwise subject to the terms in Section 14 above and 
not as an account of tenants by the entireties unless the establishment of tenants by the entireties is otherwise expressly designated in writing on the 
signature card. If your account is deemed to be held by you and a co-owner as tenants by the entireties, either by contract or by state law, then each of you 
agree that: (i) as between you and the Bank, we will treat the account as any other “multiple-party/joint account” with rights of survivorship and otherwise 
subject to the provisions set forth in Sections 4 and 14 above. We may exercise our right of setoff and enforce our security interest in the entire account, 
even though only one of the owners is the debtor, and that these rights exist irrespective of who contributed funds to the account. Similarly, we can enforce 
overdraft liability in the account against any owner individually; and (ii) notwithstanding anything to the contrary in subsection (i), in dealing with any Legal 
Process (as defined above in Section 5) related to the account, we shall not be obligated to assert any rights or protections afforded by the tenants by the 
entireties status and absent a court order to the contrary may elect to accept and act on the Legal Process in the same manner as any other joint account 
without regard to the tenants by the entireties status or may elect to hold funds in the account or otherwise delay acting on such Legal Process pending 
a judicial determination as to rights of the third party under such Legal Process. Any such determination and election shall be at our sole discretion and 
without any obligation to do so either to you or to any other party claiming an interest in such Legal Process. You further acknowledge that as to the rights 
of a third party with interest in such Legal Process we will not be required to make a determination as to whether the account qualifies as a tenants by 
the entireties account and as to the viability of any protection that may be available to you with respect to the account due to such status, and you agree 
to bear the responsibility of appearing before the court and invoking any additional protection offered by your tenants by the entireties ownership of 
the account. Without limitation on the foregoing, it is incumbent on you to assert not only the existence of such tenants by the entireties status but any 
protections afforded by such status as well. 

Convenience Account (Single-Party Account only). A convenience account under Florida law is a deposit account, other than a certificate of deposit, in 
the name of one individual (principal) in which one or more other individuals have been designated as agents with the right to make deposits to and to 
withdraw funds from or draw checks on such account. (We have no duty to monitor the account to ensure that the agent acts for the principal. We are not 
liable if agent does not act for the principal.) Only the principal may designate, substitute, or remove an agent. The principal owns the account. An agent 
has no ownership rights in the account. At principal’s death, the account balance is paid to the court appointed personal representative of principal’s estate 
or as otherwise provided by law, subject to any lien and the Bank’s security interest and right of setoff. 

Louisiana Account Provisions: 
Multiple-Party/Joint Account. Upon the death of any account holder, we are permitted to pay the account balance to the surviving account holder(s), 
but this authority protects us only. The surviving account holder(s) may be liable to the heirs, legatees, or creditors of the deceased account holder to the 
extent the funds withdrawn by the surviving account holder(s) were owed to the deceased. If any account holder sends written notice to us, signed by such 
account holder, to prevent payments or withdrawals from the account, we may, in our sole discretion, require such account holder to withdraw the balance 
and close the account or refuse to allow any further payments or withdrawals from the account except upon the written consent of all account holders. 
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“In Trust For” / Payable On Death (POD) Accounts. If such an account is in the name of two or more persons, the respective interests of each account 
holder shall be deemed equal, unless otherwise stated in our account records. 

21. Disputed Authority – Blocking Transactions. If anyone claims ownership over funds or control over the entity or organization that owns the funds, and 
we have a good faith doubt about whether to recognize the claim, we may hold some or all of the balance until the claim is resolved. We may interplead 
some or all of the balance into court or take other action to determine ownership or control. You also agree that we may take any action we deem necessary 
and appropriate, including but not limited to holding the funds in the account pending a declaratory judgment, if we question whether you are entitled to 
the funds in your account for any reason. For example, if you deposit a check payable to another person who has not endorsed the check or if funds are 
electronically deposited to your account and you are not the named beneficiary of the electronic payment, you will not claim that we wrongfully dishonored 
Items that were presented to us and returned by us while such a dispute was pending. We may also block, restrict, decline or prevent transactions to or 
from your account if we, in our sole discretion, deem such action necessary to protect you or us or to comply with any Legal Process (as defined above in 
Section 5) or other legal requirements. We shall have no liability to you if we take such action to restrict or prevent transactions. Also, if there is a dispute 
over who has the right to control an entity or organization that owns an account, we, in our sole discretion, may close the account and mail a check payable 
to the entity or organization to the address associated with the account in our records. If we take such action, we shall have no liability to you or to any 
person or group asserting a right of control over the entity or organization. 

22. Transfers and Assignments. You cannot assign or transfer an interest in your account (including, without limitation, a security interest or pledge of your 
account to someone other than us) unless we agree in writing in advance. We are not required to give consent to a security interest or pledge to someone 
else. Any actual or purported assignment of the account remains subject to our right of setoff and our security interest. We may assign this Agreement to 
any directly or indirectly affiliated or unaffiliated company. We may also assign or delegate certain of our rights and responsibilities under this Agreement 
to independent contractors or third parties. 

23. Checks and Deposit Slips. You will use only approved check and deposit slips. You will verify your name, address, telephone, and the numbers in the 
magnetic ink character recognition (“MICR”) line across the bottom and the face of each document in each order of checks and deposit slips. If there is 
an error, you will not use the affected documents, but will notify us and the printer immediately. You will not hold us responsible for any amount beyond 
the replacement cost of any order that is placed through us (and you will bear costs of any order not placed through us). You will not order checks with the 
same check serial number on every check. Each check must be sequentially numbered. 

You understand that we or another bank may use image technology to archive copies of your checks and deposit tickets. You agree that you will only 
use checks and deposit slips and, when completing documents, will only use ink that can be imaged and that will produce a clear image of the check or 
deposit ticket. 

24. Lost, Stolen Checks, Counterfeit or Other Unauthorized Checks. You must notify us immediately if any of your checks or encoded withdrawal tickets 
are lost or stolen or if a counterfeit or other unauthorized check is presented for payment or is paid on your account. If you believe that your checks have 
been stolen or if a counterfeit or other unauthorized check is presented for payment or is paid on your account, we may ask that you close your account 
for your protection and open another account in order to minimize unauthorized access to your funds. If we request you close your account under these 
circumstances and you fail or refuse to do so, you agree to relieve us of any liability for losses you may incur as a result of the unauthorized use of lost or 
stolen checks or withdrawal tickets or the payment of subsequent counterfeit or unauthorized checks or debits. 

25. Facsimile Signatures. If you choose to use a facsimile signature, you authorize us, at any time, to charge you for all checks, drafts, or other orders for 
the payment of money, that are drawn on us regardless of by whom or by what means the facsimile signature(s) may have been affixed so long as they 
resemble the facsimile signature specimen in our files. If you choose to use a facsimile signature, you are responsible, even if you have not presented us 
with a specimen facsimile signature or if the signature card or account resolution specifies that facsimile signatures will not be used, or if the size, color 
style of the check, or the size, color or style of the facsimile signature is different from that of the check or facsimile signature you use. We may pay the 
withdrawal and charge your account for it. You agree to compensate us for all losses, claims, damages or expenses, including reasonable attorneys’ fees 
that result from our payment of a withdrawal bearing a facsimile that resembles your facsimile signature. 

26. Restrictive Legends. We are not required to honor any restrictive legend on checks you write unless we have agreed to the restriction in a writing 
signed by an authorized officer of the financial institution. Examples of restrictive legends are “must be presented within 90 days” or “not valid for more 
than $1,000.00.” 

27. Stale or Postdated Checks. We reserve the right to pay or dishonor a check more than six (6) months old without prior notice to you. You agree not 
to postdate any check drawn on the account. If you do and the check is presented for payment before the date of the check, we may pay the check unless 
you have asked us not to pay the postdated check before its date. To do so, you must give us a postdating order for which we may assess a fee. If we do 
elect to assess a fee for accepting the postdating order, you agree to pay the fee which will be listed in the Common Fee Schedule. You may request an 
order in person, by mail or by telephone. If you give us oral instructions, we may require you to confirm them in writing. We are not liable to you for paying 
any stale, or postdated check, and you agree to reimburse us for any loss we might suffer as long as we acted in good faith or exercised ordinary care. Any 
damages that you incur, and which we may be liable for, are limited to actual damages not to exceed the amount of the check. 

28. Stop Payments. You may ask us to stop payment on individual checks, or on two or more checks with consecutive numbers, if the Item or Items have 
not already been paid. A stop payment order must be received in time to give us a reasonable opportunity to act on it before our stop payment cut-off 
time. Our stop payment cut-off time is one hour after the opening of the next Business Day after the Business Day on which we receive the Item. Additional 
limitations on our obligation to stop payment are provided by law. We must receive the request in a time and way that gives us a reasonable opportunity 
to act on it. To be binding on us, a stop payment order must precisely identify the account number, check number, date, and amount of the Item, and 
the payee. The information must also be accurately reflected on the MICR line of the check. You agree that we cannot stop payment on the check if the 
information on the MICR line is not correct. You may notify us by mail, telephone, or in person at one of our branch offices. If you notify us by telephone, you 
must confirm your stop payment order in writing within 14 calendar days; and if you do not provide written confirmation within such time, we may remove 
the order. If confirmed in writing, stop payments are effective for six (6) months. You must place a new stop payment if you do not want us to pay the check 
after the previous stop payment order expires. You will be charged a fee every time you request a stop payment, even if it is a renewal of a previous stop 
payment request. You understand that we may accept or cancel the stop payment request from any of the owners or authorized signers of the account 
regardless of who signed the check or authorized the transfer. Our acceptance of a stop payment request does not constitute a representation by us that 
the Item has not already been paid or that we have had a reasonable opportunity to act on the request. 

If we have not already paid an Automated Clearing House (ACH) debit from your account, then at your request and risk we may accept a stop payment 
order on it. The stop payment order takes effect within three (3) Business Days. If you give us oral instructions, we may require you to confirm them in 
writing. If you do not, we may remove the stop payment after 14 days. Otherwise, your order is effective for six (6) months. For recurring ACH debits on 
personal accounts, there is an exception. We keep an order you place on recurring ACH debits in effect until the longer of either six (6) months or until we 
believe the merchant has stopped submitting the recurring ACH debit. To place a stop payment order on an ACH debit, we may require you to provide 
your name and telephone number, the type of account (checking or savings), the company name and company identification number used by the sender 
of the ACH debit. You can obtain the company name and company identification number used by your sender from your statement by looking at a prior 
ACH debit from this sender that posted to your account. If you do not know the amount of the ACH debit, we may still be able to place the stop payment 
order based on the company name and company identification number of the sender, but this may stop all ACH Items from this sender. If you give us the 
wrong company identification number, we may pay the Item. 

If the information you provide us for the stop payment is incorrect or incomplete (i.e. if the information is not sufficient for us to match the check or ACH 
debit on which you wish to stop payment) our computer system may not be able to match the check or ACH debit with the stop payment request prior to 
such check or ACH debit posting to your account. If we are subsequently able to identify the check or ACH debit as a match to your stop payment request 
during our reconcilement process, despite the missing or incorrect information (each such matched check or ACH debit, a “Matched Stop Payment 
Item”), we will then reverse the posting of the Matched Stop Payment Item and re-credit the funds to your account on the next Business Day after it 
posted. During the interim between posting and re-credit, however, your Available Balance will have been reduced by the amount of the check or ACH 
debit that posted and you will not have access to such funds. You agree that we will not be liable to you for wrongful dishonor of any NSF Item (i.e. any 
check, Debit Card transaction, ATM card transaction, ACH transfer, withdrawal or other debit Item that is not paid by us or is returned by us unpaid due to 
insufficient funds) during the period of time between the posting and re-credit of the Matched Stop Payment Item, nor will we be liable for or obligated to 
waive any NSF or overdraft fee that may be charged to your account as a result of our return or payment of such NSF Item. 
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You understand and agree that even if we honor your stop payment and return the check or ACH debit on which you have stopped payment, you may 
remain liable to the person to whom you issued the check or ACH debit or to a holder in due course. You also understand and agree that if we fail to honor 
your stop payment order and pay the check or ACH debit on which you placed the stop payment, you must prove to us that you sustained a loss and we 
may only be liable to you for the lesser of the amount of the loss or the amount of the Item. You further understand that we have certain rights under the 
law that we may enforce and you may not be entitled to a refund of the amount of the loss or the check or ACH debit. 

29. Check Truncation. If you can write checks on your account, you understand that if we receive the checks, the checks will be retained by us and 
destroyed after a reasonable time period or as required by law or your check may be truncated by the depositary or collecting bank. Any request for a 
copy of any check may be subject to a fee, as indicated in the Common Fee Schedule and as allowed by law. If for any reason we cannot provide you with 
a copy of a check and you sustain a loss because of our inability to produce a copy, our liability will be limited to the lesser of the face amount of the check 
or the actual damages sustained by you. We are not liable for any special or consequential loss or damages of any kind. 

30. Unclaimed Property, Inactive/Dormant Accounts. If you do not use your account for a period of time or your statements are returned to us after a 
certain period of time, your account and your deposit balance may be considered abandoned under applicable law or inactive/dormant under our policies. 
If your account meets the requirements of the applicable state law governing unclaimed property, we will close your account and turn the balance over 
to the applicable state. If your account is inactive and meets our internal policy for inactive/dormant accounts, we may discontinue sending statements to 
you, stop paying interest on the interest bearing account, or refuse to pay Items on the account. You understand that if your account is considered inactive/ 
dormant under our policies, you will be charged the fee specified in the Common Fee Schedule. You agree that we are relieved of all responsibility if your 
account balance is escheated in accordance with state law. 

31. Closing Account. You or we may close your account at any time, with or without cause and with or without notice. You will pay any fees and costs for 
closing the account, as well as any outstanding Items. Our rights and your obligations survive any closing of the account or cancellation of this Agreement. 
You will not claim we wrongfully dishonored Items we return unpaid on or after the day the account was closed. At our discretion, we have the authority 
to pay an otherwise properly payable check which is presented after the closing of your account. If we receive an electronic credit or payment to you or to 
your account after your account has been closed, you agree that we may either return the credit to the sender or credit your account for the amount of the 
payment or deposit. If we post the credit or deposit to your account, you also agree that we may setoff against the balance in the account after we post 
the credit or deposit to recover any debt that you might owe to us. If we close your account, we may, in our sole discretion, (1) send you a check for the 
final balance in your account by mail to the address associated with the account in our records; (2) transfer the balance to another account you maintain 
with us; or (3) take any other appropriate action. 

32. Wire Transfers and Automated Clearing House (“ACH”) Transactions. This Agreement is subject to Article 4A of the Uniform Commercial Code - Funds 
Transfers as adopted in the applicable state law that governs your account. If you send or receive a wire transfer, you agree that Fedwire may be used. Federal 
Reserve Board Regulation J governs transactions made over Fedwire. We provide separate agreements that govern certain types of funds transfers. If one 
or more separate agreements is applicable, these terms supplement those of such agreements to the extent that these provisions are not in conflict with 
such agreements. When you originate a wire transfer and you identify the beneficiary’s financial institution, an intermediary bank, or beneficiary by name and 
number, we and every receiving or beneficiary institution may rely on the identifying number to make payment. We may rely on the number even if it identifies 
a financial institution, person or account other than the one named. You agree to issue wire transfers in accordance with security procedures established by 
us from time to time and you agree that such security procedures are commercially reasonable and are not intended to detect errors in the wire transfer. You 
expressly agree to be bound by any wire transfer request, amendment and cancellations issued in your name and accepted by us in compliance with such 
security procedure, whether the wire transfer request, amendment or cancellation is or is not authorized. Wire transfers may be made only on our Business 
Days. We have a cut off time for the receipt of wire transfers. A wire transfer request received by us after the wire transfer cutoff time on a Business Day will be 
treated as received on our next Business Day. We may change our wire transfer cutoff time and Business Days. 

You authorize us to select intermediary bank(s) to complete a payment order even if the payment order specifies another intermediary bank. If we use an 
intermediary bank(s), you hereby designate that bank an intermediary bank. We are not responsible for the actions or inactions of the beneficiary bank or any 
intermediary bank. You instruct each intermediary bank, receiving bank and beneficiary bank to deduct its wire transfer fees from the amount of the wire transfer. 

You agree that we have no obligation to execute or accept any wire transfer request and we may reject any wire transfer request for any reason without 
notice to you. We will not be liable to you for damages or interest for failing or refusing to execute or accept a wire transfer request even if you have paid 
us for, or you have a withdrawable credit balance for, the amount of the wire transfer. If we execute a wire transfer request, you agree that we may deduct 
the amount of the wire transfer and our fees from your account. 

You agree that we have no obligation to act on a request by you to cancel or amend a wire transfer request issued by you but may do so at our option. If 
we accept a cancellation or an amendment of a wire transfer request issued by you, you must issue the amendment or cancellation in accordance with our 
security procedures. Cancellations of or amendments to wire transfer requests, if accepted, must be received by us before the cutoff hour we establish. To 
be effective, an amendment or cancellation of a wire transfer request must be received at a time and in a manner to give us a reasonable opportunity to 
act on it before we execute or accept your original wire transfer request. If we accept a cancellation or amendment of a wire transfer request, you hereby 
agree to indemnify, defend all claims, and hold us harmless from any loss, damages, or expenses, including but not limited to attorneys’ fees, experienced 
by us as the result of our acceptance of the cancellation or amendment. 

You agree that we are not required to notify you of any incoming wire transfer, ACH credit entry, or other electronic transfer of funds in your account. If we credit 
your account with the amount of an incoming wire transfer, ACH credit entry, or other electronic transfer of funds and you make an inquiry on your account and 
determine that you have received credit, such inquiry does not constitute notice from us of receipt and acceptance of the incoming wire, ACH credit entry, or other 
electronic transfer of funds. You agree that any notice of such a transfer that we may give you shall not impose any duty on us to notify you of any other such transfer. 

If you are a party to an ACH entry, you agree that your rights and obligations with respect to such payments shall be construed in accordance with and 
governed by the laws of the state in which you opened your account, and you further agree to be bound by the rules and regulations of the National 
Automated Clearing House Association (“NACHA”) Operating Rules, Rules of any local ACH, and the rules of any other system through which the entry 
is made. If you are the Receiver of an ACH credit or debit entry that is designated as an International ACH Transaction under the NACHA Rules, we are 
required under the NACHA Rules to review the transaction to make sure that it does not violate or conflict with U.S. law. This review may delay the posting 
of the ACH entry and the entry may not post to your account on the effective date of the entry. 

You acknowledge and agree that we are not liable for (and you release us from) any and all loss, liability, and/or damage caused by, arising out of, or 
resulting from (1) any inaccuracy, act, or failure to act on the part of any person who is not our employee, (2) your negligence or misconduct by you or 
any person that you have authorized to make a wire transfer request, (3) any error you make in any information you provide us including, but not limited 
to, the date, name, account or other number, (4) your issuance of a duplicate wire transfer request, (5) any act or omission of intermediary bank(s) or 
beneficiary bank, (6) our acting or relying on instruction(s) from person(s) who purport to be you or your authorized representative and who follow the 
security procedures, (7) your election to waive any optional security procedures for wire transfers that we offer (including your failure to understand how 
such security procedures work to prevent losses), (8) any ambiguity in an instruction or directive given to us, and (9) any errors, failures, or delays in the 
transmissions of wire transfer requests due to any third party processor, the inoperability of communication facilities, or circumstances beyond our control, 
including, but not limited to, wire services availability, weather, act of God, epidemic or pandemic, fire, power failure, electrical or computer or Internet 
failure or interruption, civil disturbance etc. You also agree that we shall not be liable to you or any other person or entity for compensatory, indirect, 
consequential, special, incidental, or punitive damages. 

In addition to other indemnity obligations in this Agreement, you agree to indemnify and hold us, our employees, agents, officers and directors harmless 
from liability, (1) if the completion of a wire transfer request you issue contains errors or is a duplicate payment order, (2) your breach of this Agreement 
and/or (3) your negligent acts or omissions in connection with this Agreement. 

If you are a consumer and you request a wire transfer primarily for personal, family, or household purposes to a designated recipient in a foreign country, 
your wire transfer is a “Remittance Transfer.” Remittance Transfers are governed by this Agreement and the Remittance Transfer disclosure that we 
provide to you. The provisions of the Remittance Transfer disclosures shall control over any inconsistent terms between this Agreement and the Remittance 
Transfer disclosures that we provide to you. If you are a business entity and not a consumer, and your account was not established for personal, family, or 
household purposes, you hereby acknowledge, agree, represent, and warrant that any and all wire transfers initiated by you to a beneficiary located in a 
foreign country, are for business purposes only and not for personal, family, or household purposes and are not subject to the provisions of the Electronic 
Funds Transfer Act and/or Consumer Financial Protection Bureau Regulation E. 
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33. Provisional Payment. Credit we give you with respect to an ACH credit entry is provisional until we receive the final settlement for that entry through 
a Federal Reserve Bank. If we do not receive final settlement, you agree that we are entitled to a refund of the amount credited to you in connection with 
the entry, and that we may exercise our option to reverse the credit or require that you reimburse us by way of direct payment. 

34. Notice of Receipt. Under the operating rules of NACHA, which are applicable to ACH transactions involving your account, we are not required to 
give next day notice of receipt of an ACH Item and we will not do so. However, we will continue to notify you of the receipt of payments in the periodic 
statements we provide to you. 

35. Statements; Duty to Examine. We will provide you with a periodic statement showing the account activity. We will send the statement to the address 
in our records for you, and you are considered to have received the statements upon mailing, whether or not you actually receive them. If you have asked 
us to hold your statement we may refuse your request, but if we agree, you are considered to have received the statement when we make it available 
for you to pick up regardless of whether it is picked up or by whom. You must examine your statement of account immediately upon receipt of the 
statement or after it is otherwise made available to you. You acknowledge and agree that our statements provide sufficient information to determine 
the identification and authenticity of any transaction including but not limited to, whether any are forged, altered or unauthorized, if the statement includes 
the Item number, amount and the date the Item posted to your account. Notwithstanding the foregoing, if your account is an account, such as a savings 
account, that does not provide the Item number, the amount and the date the Item posted to the account are sufficient information to determine if there is 
an error or the transaction is not authorized. If you discover (or reasonably should have discovered) any unauthorized payments, alterations, errors, or Items 
that are otherwise not properly payable, you must promptly notify us in writing of the relevant facts. If you fail to examine your statement and notify 
us, we will not be responsible for any loss suffered by you. The loss could be not only with respect to Items on the statement but also includes other 
forged, altered, or unauthorized Items by the same wrongdoer. You agree that the time you have to examine your statement and report to us will depend 
on the circumstances, but that such time will not, in any circumstance, exceed a total of thirty (30) days from when the statement is mailed or otherwise first 
made available to you. If an Item was altered or drawn without authorization, and it was done so cleverly that a reasonable person could not detect it, and 
we were not negligent in any material way, you will not hold us responsible for the loss. 

You further agree that if you fail to report any unauthorized signatures, alterations, forgeries, Items that are not otherwise properly payable, or errors in your 
account, including any deposits for which you have not received credit, within sixty (60) days of when we make the statement available, you cannot assert 
a claim against us on any Item(s) in or described on that statement or any errors, and the loss will be entirely yours. This sixty (60) day limitation is without 
regard to whether we exercised ordinary care. The limitation in this paragraph is in addition to that contained in the first paragraph of this section. If you do 
not receive a statement from us, it is your responsibility to advise us that you did not receive a statement. If you do not receive a statement from us because 
you have failed to claim it, have supplied us with an incorrect address or failed to update us when you changed your address, we may stop sending your 
statements until you specifically make written request that we resume sending your statements after you supply us with a proper address. You understand 
that updating your address when submitting a new or additional signature card does not constitute notice to us of an updated address; you must instead 
send us notice of your new address in accordance with Section 37 below. 

If unauthorized transactions are posted to your account, you agree to assist us in investigating the unauthorized transactions to determine the person 
or persons that initiated the transactions. Your assistance includes, but is not limited, to providing a statement under oath to us, cooperating with us in 
the prosecution of your claim, and filing reports and complaints with the appropriate law enforcement authorities. If you refuse or fail to assist us, we will 
consider your refusal as a withdrawal of your complaint and your acknowledgement that the transactions in question are valid and authorized. 

If you are a business and we have offered fraud detection or prevention processes, procedures, and systems to you, such as the positive pay service, and 
you refuse to use such services, you agree that you are precluded from making a claim that a transaction that could have been detected or prevented 
through the use of the service, is not authorized. 

You shall not initiate any legal proceeding or action against us for any claim which you may have regarding any such errors, discrepancies or irregularities, 
including, but not limited to those listed above unless: a) you have given the written notice described above; and b) such legal proceeding or action has 
been commenced within one year after the date when such statement or advice was mailed or made available to you. 

Notwithstanding the foregoing, you agree to monitor the transactions on your account each Business Day and advise us before 1:00 p.m., Central time, 
if any unauthorized electronic Item(s) has been debited to your account or if your account has been debited as settlement for a funds transfer that you 
did not originate. Unless prohibited by law, you agree to be liable for the amount of any unauthorized electronic Item(s) or unauthorized funds transfer 
settlement that could have been returned or reversed if you had provided us with timely notice. 

36. Electronic Delivery of Statements. As an alternative to receiving your periodic statement via the mail or in person, if available, you may elect to 
receive your account statements electronically (“eStatement”) on the accounts selected by you for eStatement. To elect eStatement on an account, you 
must complete the on-line enrollment process for eStatement through Online Banking. You cannot elect to receive an eStatement unless you are an 
Online Banking customer and you consent to receive your statements and other information electronically. You must consent to our agreement governing 
eStatement (the “Electronic Communication Delivery Authorization and Agreement”) and accept the terms of the agreement governing your Online 
Banking (the “Digital Banking Agreement”). If you elect to receive eStatements, the Digital Banking Agreement and the Electronic Communication 
Delivery Authorization and Agreement are incorporated by reference and made a part of this Agreement. Terms not otherwise defined in this Agreement 
shall have the definition ascribed to those terms in the Digital Banking Agreement and the Electronic Communication Delivery Authorization and 
Agreement. By electing to receive an eStatement, you affirmatively elect and authorize us, at our discretion, to electronically deliver to you the periodic 
account statements, disclosures, notices and other documents listed in the Electronic Communication Delivery Authorization and Agreement. At our 
discretion, you may or may not receive a periodic statement or other disclosures, notices, or documents by mail or in person. Your eStatement will be 
available on the next Business Day following the end of the statement cycle for your account. Your eStatements do not remain available within Online 
Banking indefinitely. Accordingly, you agree to download your eStatement and save in electronic form or print a hard copy for your records. The same 
terms apply with respect to eStatements as for those delivered in paper form, and all of the provisions of this Agreement and the disclosures that you have 
previously received from us remain in effect. 

You agree that if an e-mail from us to you is undeliverable, we have no duty to resend the information. You understand and agree that there are risks 
associated with e-mails and with the Internet and that we cannot guarantee the authenticity, privacy or accuracy of information sent or received by e-mail or 
the Internet or the authority of persons using your e-mail address and/or computer to send or receive information. You assume all risks of communicating 
via e-mail and/or the Internet. DO NOT SEND NONPUBLIC PERSONAL FINANCIAL INFORMATION TO US VIA UNSECURE E-MAIL. You release us and 
agree that we are not liable to you for losses or damages resulting from the interception or unauthorized use by a third party of any information transmitted 
via e-mail or the Internet and/or the use of e-mail or the Internet for the transmission of information. You agree that you are responsible for your computer 
and your Internet address. You acknowledge and agree that we do not warrant that the eStatement service will be uninterrupted, timely or secure or will 
meet your requirements or expectations. eStatement is provided to you AS IS and WITHOUT WARRANTY. USE OF eSTATEMENT IS AT YOUR SOLE RISK. 
WE ARE NOT LIABLE FOR AND DO NOT OWE ANY DAMAGES (CONSEQUENTIAL, INDIRECT, SPECIAL, INCIDENTAL OR PUNITIVE) TO YOU OR 
ANOTHER for delays or non-performance of the eStatement service, unauthorized access, security breaches, equipment failure or malfunction, computer 
or Internet access malfunction, communication failure, computer virus, problems that may be associated with the use of the Internet and/or an on-line 
system, conditions or circumstances that are not within our control, power disruptions or shortages, damage to your computer or data (including loss of 
data) and/or anything arising out of or related to eStatements. 

You may cancel your eStatement by updating your delivery preferences via Online Banking or by contacting our Customer Experience Center at 1-877-367-5371. 
You agree that we have a reasonable period of time to act on such termination. (After termination, you may get a copy of an account statement that was 
electronically delivered to you by calling us and paying our research and copying fees.) At any time, in our sole discretion, without notice to you, and 
without liability to you, we may remove an account from eStatement service and/or we may terminate and/or modify eStatement service. If eStatement 
service is terminated on an account, account statements (if provided for that type account) will thereafter be put in the mail addressed to the statement 
mailing address for that account in our records. If eStatement service is terminated on an account type where eStatement service is required as one of 
the conditions for waiver of the monthly maintenance fee otherwise applicable to such account, then the termination of eStatement service will result in 
resumption of the monthly maintenance fee being charged to the account. Your duties under this Agreement survive termination of eStatement service. 
Termination of eStatement service will not terminate the Electronic Communication Delivery Authorization and Agreement. The Electronic Communication 
Delivery Authorization and Agreement must be terminated in accordance with the provisions of the Electronic Communication Delivery Authorization and 
Agreement. 
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37. Notices and Communications. We may send you communication at the last address you gave us in writing. You will send us communication at our 
address in this Agreement (except as provided in Section 53(a) for an arbitration rejection notice). The postmark or postage meter date, except where this 
Agreement requires that something be “actually received,” determines when communication occurred. We may also give you notice by electronic delivery 
by posting a notice on our website or electronic delivery to the e-mail address in our records for you. Notice sent by you to us is not effective until we 
have received it and have a reasonable opportunity to act on it. Written notice sent by us to you is effective when mailed to the last address supplied to 
us in writing or when e-mailed to the e-mail address in our records for you. You will notify us immediately of any change in your name, address, telephone 
number, e-mail address, or taxpayer identification number. Do not send nonpublic private financial information to us via un-secure e-mail. 

By providing us with or calling us from your phone number (whether landline or mobile), you authorize us to contact you at that number for informational 
and account service purposes. For example, we may contact you about holds placed on your account, fraud alerts, electronic banking authentication, 
amounts you owe us on your accounts (collection calls), or new or additional services you have requested (but not for unsolicited telemarketing purposes). 
It may include contact from companies working on our behalf to service your accounts. You authorize us to contact you in any manner, including by means 
of automatic dialing technology, artificial or prerecorded voice messages, text messages, or wireless push notifications. Your authorization applies to any 
number you provide to us now or in the future. You may incur charges from your carrier for receiving calls or messages. We will never initiate contact 
to you to ask for or to verify sensitive or confidential information, such as account numbers, debit card PINs, user names, passwords, one-time 
security codes, etc. 
38. Account Type and Payment of Interest. The account type is noted on the signature card or other official account records we maintain. If a demand 
account, it will not earn interest. If a savings or negotiable order of withdrawal (NOW) account, we reserve the right to require seven (7) days written notice 
before any withdrawal. If a NOW account, if any entity not allowed by federal regulations to have such an account becomes an owner, we will convert the 
account into a checking or savings account. If a certificate of deposit (CD) account, you agree to keep the principal amount deposited in your account 
for a specified period of time, and any withdrawals made before the end of such period may be subject to an early withdrawal penalty. For a CD account 
that automatically renews at maturity, we will set the interest rate for the renewal term at our discretion based on then current rates we are offering. We 
have given you disclosures explaining applicable transaction limits, fees, interest, rates, and balance requirements. You agree that our fees and charges 
need not be based upon the cost of providing the service or administering the event to which the fee or charge is associated, but may be based on other 
considerations such as the expense of providing account services, generally similar charges of other financial institutions with which we compete, revenues 
we receive, and the deterrence of abuse of an account. 

39. Cashing Checks. If a payee of a check you have written on your account with us presents the check over the counter to us for immediate payment in 
any of our offices, we may require identification and proof of authority satisfactory to us to establish the identity and the authority of the person presenting 
the check. We (without liability) may refuse to pay a check drawn on your account presented by a payee or holder of the check for immediate payment at 
one of our branches if (1) we have a concern about the authority or identity of the person presenting the check, (2) our computers are not working properly, 
(3) the amount of the check exceeds $5,000 or such other limit we may set from time to time, or (4) we, in our sole discretion, are suspicious about the 
transaction such as, by way of examples only, we question the authenticity of the Item or we believe the Item was procured as a result of elder abuse. 
You agree that our refusal to pay such a check is not wrongful dishonor. If the payee does not have a deposit relationship with us, we may also require a 
fingerprint before we pay the check, we may charge a fee for paying the check, or we may refuse to pay the check. From time to time, we may also impose 
other requirements that we consider appropriate. We have no liability to you for refusing to pay the check or charging a fee. 

40. Illegal Activities. You agree not to use your account for any illegal purpose and you agree to comply with all applicable laws, rules, and regulations 
governing your account. You specifically agree that you will not use your account to conduct transactions relating to unlawful Internet gambling or any 
other activity illegal under applicable federal or state law. If we suspect that you are using your account for any illegal purposes or fraudulent activity, you 
agree that we may take any action we deem appropriate in our sole discretion including but not limited to closing the account, placing a hold on the funds 
in your account, refusing to accept Items for deposit, or dishonoring Items presented for payment. You agree that you will not claim that we wrongfully 
dishonored any Item if we return an Item under the terms of this provision. 

41. Fees, Service Charges and Balance Requirements. You agree to pay us and are responsible for any fees, charges or balance/deposit requirements 
as provided in the Common Fee Schedule and the Commercial Schedule of Fees (if applicable), as such are amended from time to time. Your Commercial 
Schedule of Fees can be found at https://www.renasantbank.com/schedule-of-fees. You agree that we may amend our Common Fee Schedule from time 
to time and you agree to be bound by the terms of the amended Common Fee Schedule. You further agree that we may amend the Commercial Schedule 
of Fees from time to time, with or without any notice other than the posting of a revised Commercial Schedule of Fees at the aforementioned link. We also 
reserve the right to impose a service charge for cashing checks drawn on your account if the person cashing the check is not a customer of this financial 
institution. We may deduct fees and other amounts you owe us under this Agreement from your accounts with us at any time without prior notice of any 
deductions. If there are not enough funds in your account to cover the fees and other amounts you owe us, we may overdraw your account. You agree to 
pay us immediately all amounts you owe us. 

42. Expenses. You will pay any expenses we incur in good faith related to this Agreement, such as fees on Items sent for collection, foreign exchange 
charges, and unreimbursed research and copying fees when some person requires records about our relationship, and attorneys’ fees we incur in good 
faith because of concerns about the account, whether or not litigation (including an interpleader action) has begun, including such fees through trial and 
all appeals, plus court costs. You also agree to pay any expenses that we incur, including attorneys’ fees in responding to any subpoena, writ, government 
agency or judicial order, search warrant, or other order, which we may be required to respond to regarding your account or your relationship with us. You 
agree that we may debit these fees to your account even if it causes your account to go into overdraft. 

43. Credit Report. You authorize us to obtain reports about you periodically from organizations such as consumer reporting agencies, check reporting 
services, and other credit reporting entities, and to provide them information. Late payments, missed payments, or other defaults on your account may 
be reflected in your credit report. 

44. Customer Identification Program. To help the government fight the funding of terrorism and money laundering activities, Federal law requires all 
financial institutions to obtain, verify, and record information that identifies each person who opens an account. What this means to you: When you open 
an account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. We may also ask to see your driver’s 
license or other identifying documents. 

45. Amendments and Alterations. We may change the terms of this Agreement and the services that we provide at any time. We may add new terms, 
delete terms or replace this entire Agreement with a new agreement. We will ordinarily send you advance notice of any change to this Agreement that is 
adverse to your rights or obligations. If we give notice of a change, notice will be given to you at any time by mailing notice to your address shown on our 
records, by including a notice with or on your statement, by posting a notice of any such changes at our main office, by posting a notice on our website, 
by sending you an e-mail, or by whatever notice requirements that may be required by law. If you have more than one account with us, you agree that we 
may send only one notice applicable to all of your accounts and will not be required to send a separate notice for each account unless otherwise required 
by law. If you use the account, or continue to maintain your account with us, after the effective date of a change, that indicates your acceptance of the 
changes. If you do not agree to the changes in the terms of this Agreement, you may close your account. 

46. No Waiver. You understand and agree that no delay or failure on our part to exercise any right, remedy, power or privilege available to us under this 
Agreement shall constitute a waiver thereof or affect or preclude our future exercise of that right, remedy, power or privilege. 

47. Our Rights. You agree that our rights under this Agreement are cumulative, not exclusive. We may exercise any of them without giving up the right 
to exercise others. 

48. Severability. Any term or provision of this Agreement which is invalid or unenforceable in any jurisdiction shall be ineffective to the extent of 
such invalidity or unenforceability without invalidating or rendering unenforceable the remaining terms or provisions hereof, and any such invalidity or 
unenforceability in any such jurisdiction shall not invalidate or render unenforceable such term or provision in any other jurisdiction; provided, however, that 
any such invalidity or unenforceability does not deny any party hereto any of the basic benefits of the bargain contemplated by this Agreement. 

49. Force Majeure. We shall not be liable for any loss or damage to you caused by our failure to provide any service or delay in providing such service 
resulting from an act of God, act of governmental authority, legal constraint, war, terrorism, fire, catastrophe, epidemic or pandemic (or governmental 
actions in connection therewith), or electrical, computer, mechanical, telecommunications or internet failure, or failure of any agent or correspondent or 
any other cause beyond our control. 
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50. Liability. YOU AGREE THAT WE SHALL NOT BE LIABLE FOR INDIRECT, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES REGARDLESS 
OF THE FORM OF ACTION AND EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
51. Indemnification. Without limitation on any other indemnification provision in this Agreement, you will indemnify us against, and hold us harmless 
from, any and all losses, damages, costs, and attorney, accountant and expert fees that we incur because of your failure to abide by any of the terms of 
this Agreement. 

52. Notice and Cure. Prior to asserting a Claim (as such term is defined in Section 53(c) below) in litigation or arbitration, the party asserting the Claim 
(the “Claimant”) shall give the other party (the “Potential Defendant”) written notice of the Claim (a “Claim Notice”) and a reasonable opportunity to 
resolve the Claim. Any Claim Notice must explain the nature of the Claim and the relief that is demanded. The Claim Notice must be personally signed by 
you or your legal representative acting pursuant to a power of attorney (if you are initiating the Claim Notice) or by our representative (if we are initiating 
the Claim Notice) rather than by, for example, your or our lawyer signing the notice (unless acting pursuant to a power of attorney granting such authority). 
The Claim Notice must be sent by U.S. Mail. The Potential Defendant shall have at least 60 days after receiving the Claim Notice to attempt to resolve the 
Claim except for Claims requiring some form of expedited injunctive relief in a shorter period. The Claimant must reasonably cooperate in providing any 
information about the Claim that the Potential Defendant reasonably requests. Further, the Claimant, on request, shall meet with the Potential Defendant 
(or an authorized representative thereof) either in person or by video or telephone conference to discuss possible compromise or other resolution of the 
Claim. Any such meeting that you attend in person must take place in a venue reasonably convenient to you. The Claimant and the Potential Defendant 
may have a lawyer or other representative present for such meeting. Rule 408 of the Federal Rules of Civil Procedure shall govern the admissibility of all 
statements, conduct or other discussions between the Claimant and the Potential Defendant regarding the possible compromise or resolution of the 
Claim. On request, we will pay any reasonable, out-of-pocket expenses you incur in attending or participating in any such meeting. 

Any Claim Notice to you shall be sent in writing to the current address we have for you in our records. If there are multiple parties on the account, we may 
send the Claim Notice to any of you. A Claim Notice from us may be in the form of a collection letter or a notice demanding payment of a negative balance 
under the account. Any Claim Notice to us shall be sent by U.S. Mail to the following address: General Counsel, Renasant Bank, P.O. Box 709, Tupelo, MS 
38802-0709 (or any updated address we subsequently provide). Any Claim Notice you send must provide your name and account number, as well as your 
address and a phone number where you can be reached during normal business hours. You may only submit a Claim Notice on your own behalf and not 
on behalf of any other party. No third party, other than a lawyer you have personally retained or your legal representative acting pursuant to a power of 
attorney, may submit a Claim Notice on your behalf. 

Any statute of limitations applicable to the Claim described in the Claim Notice shall be tolled during the period between the date that the Claim Notice 
is mailed and the later of: (1) 60 days after the Claim Notice is received, or (2) 30 days after either Claimant or Potential Defendant informs the other 
that good faith efforts to resolve the Claim informally have ceased (the “Tolling Period”). Unless prohibited by applicable law, (1) a lawsuit or arbitration 
proceeding may not be commenced unless the Claimant has complied with this Notice and Cure provision, (2) the court will have authority to enforce this 
Notice and Cure provision, including the power to dismiss or stay the filing or prosecution of a lawsuit or an arbitration unless the Claimant has complied 
with this Notice and Cure provision, and (3) the arbitration Administrator (as such term is defined in Section 53(e) below) is without authority to accept or 
administer any arbitration proceeding prior to the termination of the Tolling Period unless the Claimant has complied with this Notice and Cure provision. 
Any subsequent arbitration shall be governed by the terms of Section 53 below captioned “Waiver of Jury Trial and Arbitration Provision.” 

53. WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. READ THIS ARBITRATION PROVISION CAREFULLY. IF YOU DO NOT REJECT 
ARBITRATION IN ACCORDANCE WITH SUBPARAGRAPH (a) BELOW, CAPTIONED “YOUR RIGHT TO REJECT ARBITRATION,” THIS ARBITRATION 
PROVISION WILL GOVERN ANY AND ALL CLAIMS AND DISPUTES ARISING IN CONNECTION WITH YOUR ACCOUNT AND WILL HAVE A 
SUBSTANTIAL IMPACT ON THE WAY YOU AND WE WILL RESOLVE ANY SUCH CLAIMS AND DISPUTES, NOW OR IN THE FUTURE. FOR EXAMPLE,
IF YOU DO NOT REJECT THIS ARBITRATION PROVISION, WE CAN REQUIRE INDIVIDUAL ARBITRATION OF ANY LEGAL DISPUTE BETWEEN 
YOU AND US REGARDING THE ACCOUNT (EXCEPT A SMALL CLAIMS COURT ACTION AND CERTAIN OTHER EXCEPTIONS SET FORTH HEREIN) 
AND YOU WILL NOT HAVE THE RIGHT TO A JURY TRIAL OR TO BRING OR PARTICIPATE IN ANY CLASS ACTION OR OTHER REPRESENTATIVE 
PROCEEDING IN COURT OR IN ARBITRATION. IF WE REVISE THIS ARBITRATION PROVISION AND YOU REJECT THE REVISIONS, YOU REMAIN 
SUBJECT TO THE LAST VERSION OF THE ARBITRATION PROVISION THAT YOU DID NOT REJECT. 
(a) Your Right to Reject Arbitration: If you do not want this Arbitration Provision to apply to your account, you may reject it by mailing us a written rejection 
notice which gives your name and account number and contains a statement that you reject this Arbitration Provision. The rejection notice must be sent 
via U.S. Mail to the following address: General Counsel, Renasant Bank, P.O. Box 709, Tupelo, MS 38802-0709. A rejection notice is only effective if it is 
postmarked within thirty (30) days of the Effective Date (August 4, 2025). If you have more than one account, you must include in your rejection notice 
the account number for each account to which you wish your rejection notice to apply. No execution of a replacement or updated signature card for the 
account shall give you any new or renewed right to reject this Arbitration Provision. Rejection of this Arbitration Provision will not affect the remaining parts 
of the Agreement. In the case of joint ownership of an account, one owner’s rejection of this Arbitration Provision will be deemed to be a rejection of this 
Arbitration Provision by all joint owners. In all other circumstances, your rejection of this Arbitration Provision shall not be imputed to any other person 
or entity or be deemed to be a rejection of this Arbitration Provision by any person or entity other than you. Nor shall your rejection of this Arbitration 
Provision eliminate the obligation of other persons or entities who wish to reject this Arbitration Provision to personally comply with the notice and time 
requirements set forth in this subparagraph (a). 

We may update this Arbitration Provision from time to time. If you have previously accepted the Arbitration Provision and wish to reject an updated version 
of the Arbitration Provision that we delivery or make available to you, you may do so by sending us a written rejection notice as described in this paragraph 
within 30 days of the date that the updated version of the Arbitration Provision is postmarked (if delivered to you via U.S. Mail) or is first made available to 
you (if delivered electronically, in person or by other reasonable delivery method). If you opt out of an updated version of the Arbitration Provision, you will 
remain subject to the last version of the Arbitration Provision you did not reject (if any). 

(b) Parties Subject to Arbitration; Certain Definitions: Solely as used in this Arbitration Provision: (a) the terms “we,” “us” and “our” include: (i) Renasant 
Bank, its parents, subsidiaries and affiliates, their predecessors (including, without limitation, The First), successors, and assigns, if any, and the employees, 
officers, directors and controlling persons of all such companies and banks (the “Bank Parties”); and (ii) any other person or company who provides any 
goods or services in connection with the account if you assert a Claim against such other person or company in connection with a Claim you assert against 
any Bank Party; and (b) the terms “you” and “your” include: (i) each holder or owner of the account, each person who signs a signature card for the account 
or who is otherwise designated as an authorized signer on the account, and their respective heirs, successors, representatives and beneficiaries (including 
pay-on-death and similar beneficiaries); and (c) the term “account” includes any account maintained by Renasant Bank and any updated or substitute 
account for the same accountholders, regardless of the execution of a new or substitute signature card for the account. 

(c) Covered Claims: “Claim” means any past, present or future claim, dispute or controversy between you and us that in any way arises from or relates to 
this Agreement, your account, any ATM Card, debit card, check card or similar card, any account transaction or attempted transaction (including deposits, 
payments, transfers and withdrawals, whether by check, card, ACH or otherwise), overdraft protection services, any overdraft line of credit or overdraft 
transfer agreement, non-sufficient funds and overdraft items, and the advertising, disclosures, practices and procedures related to the foregoing. “Claim” 
includes disputes arising from actions or omissions prior to the date of this Agreement (or prior to the time this Arbitration Provision becomes part of the 
Agreement). “Claim” also means data breach or privacy claims arising from or relating directly or indirectly to our disclosure (or disclosure by a third party 
acting on our behalf) of any non-public personal information about you; disputes arising from communications involving telephones, automatic dialing 
systems, artificial or prerecorded voice messages, SMS text messages facsimile machines, or our website; disputes concerning your application or other 
information you gave us before opening your account; and disputes arising from or related to the relationship(s) between you and us resulting from any 
of the foregoing Claims. “Claim” has the broadest reasonable meaning, and includes initial claims, counterclaims, cross-claims and third-party claims. It 
includes disputes based upon contract, tort, consumer rights, fraud and other intentional torts, constitution, statute, regulation, ordinance, common law 
and equity (including any claim for individual injunctive or declaratory relief). 

However, “Claim” does not include any claim, dispute or controversy that would otherwise be covered by the foregoing definition but which is prohibited 
from such coverage by the federal Military Lending Act or its implementing regulations. Moreover, “Claim” does not include any dispute about the 
validity, enforceability, coverage or scope of this Arbitration Provision or any part thereof (including, without limitation, subparagraph (g) below, captioned 
“Prohibition Against Certain Proceedings” (the “Class Action Waiver”), subparts (i) and (ii) in subparagraph (n) below, captioned “Severability,” and/or 
this sentence), or claims for public injunctive relief; all such disputes are for a court and not an arbitrator to decide. Notwithstanding the foregoing, the 
term “Claim” includes any dispute about the validity or enforceability of this Agreement as a whole. 
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In addition, this Arbitration Provision does not prohibit you or us, at any time, from (1) exercising any lawful rights to preserve or obtain possession of 
property or self-help remedies, including but not limited to, the right to set-off or exercise a statutory lien or other lien granted by law or rule, the right to 
restrain funds in an account, recoupment, repossession, replevin or trustee’s sales; (2) obtaining provisional or ancillary remedies or injunctive relief (other 
than a stay of arbitration), including but not limited to attachment, garnishment, interpleader or the appointment of a receiver by a court of appropriate 
jurisdiction; or (3) bringing an individual action in court that is limited to preventing the other party from using a self-help or non-judicial remedy and that 
does not involve a request for damages or monetary relief of any kind. This Arbitration Provision will also not apply to Claims that were already pending in 
court or in arbitration before this Arbitration Provision took effect. 

(d) Starting an Arbitration: To the extent permitted by the Federal Arbitration Act (the “FAA”) and any other applicable federal law, arbitration may be 
elected by either party with respect to any Claim, even if that party has already initiated a lawsuit with respect to that Claim or to a related or different 
Claim. If a party files a lawsuit in court asserting Claim(s) that are subject to arbitration and the other party files a motion to compel arbitration with the 
court which is granted, it will be the responsibility of the party prosecuting the Claim(s) to select an arbitration Administrator in accordance with the 
subparagraph (e) below, captioned “Choosing the Administrator,” and commence the arbitration proceeding in accordance with the Administrator’s rules 
and procedures. Even if you and we have chosen to litigate a Claim in court, either party may elect arbitration of a new Claim or of a Claim made by a new 
party in that or any related or unrelated lawsuit. Arbitration is elected by giving a written demand for arbitration to the other party, by filing a motion to 
compel arbitration in court or by initiating an arbitration against the other party. We and you will not demand to arbitrate an individual Claim that you or 
we bring against one another that is within the jurisdiction of small claims court or your or our state’s equivalent court, if any. But if that Claim is transferred, 
removed or appealed to a different court, we and you then have the right to demand arbitration. After a case is filed with the arbitration Administrator, 
but before the arbitrator is formally appointed to the case, a party can send a written notice to the opposing party and the Administrator that the dispute 
is within the jurisdiction of the small claims court (or an equivalent court) and that it wants the case decided by said court. After receiving this notice, the 
Administrator will administratively close the case without requiring the payment of filing or any other administrative fees. Subject to subparagraph (g) 
below, captioned “Prohibition Against Certain Proceedings,” any party who desires to assert multiple Claims must assert all such Claims in a single lawsuit 
or arbitration; the defending party must demand arbitration with respect to all or none of such Claims; and if the defending party wishes to bring any 
counter-Claims, such counter-Claims must be asserted in the same lawsuit or arbitration that will resolve the initial Claims. 

(e) Choosing the Administrator: “Administrator” means either the American Arbitration Association (“AAA”), 120 Broadway, Floor 21, New York, NY 
10271, www.adr.org; National Arbitration and Mediation (“NAM”), 122 East 42nd Street, Suite 803, New York, NY 10168, www.namadr.com; or any other 
company selected by mutual written agreement of the parties. If both AAA and NAM cannot or will not serve and the parties are unable to select an 
Administrator by mutual consent, the Administrator will be selected by a court having jurisdiction. The arbitrator will be appointed by the Administrator in 
accordance with the rules of the Administrator (which rules include, among others, any rules governing mass arbitrations such as AAA’s Mass Arbitration 
Supplementary Rules or NAM’s Mass Filing Supplementary Dispute Rules and Procedures). However, the arbitrator must be a retired or former judge 
or a lawyer with at least 10 years of experience. The party initiating an arbitration may select the Administrator by filing a Claim with AAA or NAM or 
such other company selected by mutual written agreement of the parties. Notwithstanding any language in this Arbitration Provision to the contrary, no 
arbitration may be administered, without the consent of all parties to the arbitration, by any Administrator that has in place a formal or informal policy that 
is inconsistent with the Class Action Waiver. 

(f) Court and Jury Trials Prohibited; Other Limitations on Legal Rights: FOR CLAIMS SUBJECT TO ARBITRATION, YOU AND WE WILL NOT HAVE THE 
RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM. ALSO, YOUR AND OUR ABILITY TO OBTAIN INFORMATION FROM 
ONE ANOTHER IS MORE LIMITED IN AN ARBITRATION THAN IN A LAWSUIT. OTHER RIGHTS THAT YOU AND WE WOULD HAVE IF YOU OR WE WENT 
TO COURT MAY ALSO NOT BE AVAILABLE IN ARBITRATION. 

(g) Prohibition Against Certain Proceedings: NOTWITHSTANDING ANY OTHER LANGUAGE IN THIS ARBITRATION PROVISION TO THE CONTRARY, FOR 
CLAIMS SUBJECT TO ARBITRATION: (1) YOU AND WE MAY NOT PARTICIPATE IN A CLASS ACTION IN COURT OR IN A CLASS-WIDE ARBITRATION, 
EITHER AS A PLAINTIFF, CLASS REPRESENTATIVE OR CLASS MEMBER; (2) YOU AND WE MAY NOT ACT AS A PRIVATE ATTORNEY GENERAL IN COURT 
OR IN ARBITRATION; (3) EXCEPT AS PROVIDED IN SUBPARAGRAPH (h) BELOW, CAPTIONED “MASS FILING PROCEDURES,” CLAIMS BROUGHT BY 
OR AGAINST YOU OR US MAY NOT BE JOINED OR CONSOLIDATED WITH CLAIMS BROUGHT BY OR AGAINST ANY OTHER PERSON; AND (4) THE 
ARBITRATOR SHALL HAVE NO POWER OR AUTHORITY TO CONDUCT A CLASS-WIDE ARBITRATION, PRIVATE ATTORNEY GENERAL ARBITRATION 
OR OTHER REPRESENTATIVE ARBITRATION. 

(h) Mass Filing Procedures: If your arbitration demand falls into a group of demands that meets the definition of “Mass Arbitrations” (or a similar formulation) 
under the arbitration Administrator’s rules, the arbitration shall proceed under the arbitration Administrator’s mass arbitration rules, i.e., the AAA Mass 
Arbitration Supplementary Rules (if AAA is selected), the NAM Mass Filing Supplementary Dispute Rules and Procedures (if NAM is selected), or if neither 
AAA or NAM is selected, the court-appointed arbitration Administrator’s mass arbitration rules. In addition, to the extent any of the Mass Arbitration 
demands are permitted to proceed by the Process Arbitrator (under AAA) or Procedural Arbitrator (under NAM) (or an analogous position under a court-
appointed arbitration Administrator’s mass arbitration rules), the demands shall be grouped into batches of no more than 50 demands per batch by state 
of residence, and then alphabetically by last name (plus, to the extent there are fewer than 50 arbitration demands left over after the batching described 
above, a final batch consisting of the remaining demands). One Merits Arbitrator shall be assigned for each batch, who shall provide for resolution of each 
batch as a single arbitration with one set of filing and administrative fees. The batching of claims shall not change the burden of proof on each individual 
claimant, and the Arbitrator shall issue a separate decision for each individual claimant. The decision of an Arbitrator in one demand does not serve as 
precedent in demands involving a different party. 

(i) Location and Costs of Arbitration: Any arbitration hearing that you attend in person must take place in a venue reasonably convenient to you. Payment of all 
filing, administration, and arbitrator fees (collectively, the “Arbitration Fees”) will be governed by the AAA or NAM Rules or rules of the other Administrator. 
However, for any arbitrated Claim of yours for an amount less than $25,000: (a) we will pay or reimburse your share of the Arbitration Fees if you make a written 
request for us to pay such fees that is on your behalf individually and not on behalf of any other person, if you attempted in good faith but were unable to obtain 
a waiver of fees from the AAA, NAM or other Administrator, and if you are acting in good faith in compliance with the terms of this Agreement and consistent 
with the provisions of Federal Rule of Civil Procedure 11, and (b) we will pay or reimburse your Arbitration Fees if and to the extent you prevail against us in the 
arbitration or if required by applicable law. The parties shall bear the fees and expenses of their own attorneys, experts and witnesses unless otherwise required 
by applicable law, this Agreement or the Administrator’s rules. If the arbitrator determines that any party’s claim or defense is frivolous or wrongfully intended 
to oppress or harass the other party, is not in good faith, or is inconsistent with the provisions of Federal Rule of Civil Procedure 11, the arbitrator may award 
sanctions in the form of fees and expenses reasonably incurred by the other party (or a re-allocation of the fees and expenses addressed in this Section 53), if 
such sanctions could be imposed under Rule 11 of the Federal Rules of Civil Procedure. The arbitrator may consider the communications and conduct between 
the parties during the Notice and Cure period described in Section 52 above in determining whether sanctions should be awarded. 

(j) Governing Law: This Arbitration Provision involves interstate commerce and is governed by the FAA and not by any state arbitration law, provided that the law of 
the state where we are headquartered shall be applicable to the extent that any state law is relevant in determining the enforceability of this Arbitration Provision 
under Section 2 of the FAA. The arbitrator must apply applicable substantive law consistent with the FAA and applicable statutes of limitations and claims of privilege 
recognized at law. The arbitrator may award any remedy provided by the substantive law that would apply if an individual court action were pending in court, 
including, without limitation, punitive damages (which shall be governed by the Constitutional standards employed by the courts) and injunctive, equitable and 
declaratory relief (but only in favor of the individual party seeking relief and only to the extent necessary to provide relief warranted by that party’s individual Claim). At 
the timely request of either party, the arbitrator must provide a brief written explanation of the basis for the award. Any finding, award or judgment from an arbitration 
of any Claim shall apply only to that arbitration. No finding, award or judgment from any other arbitration shall impact the arbitration of any Claim. 

(k) Right to Discovery: In addition to the parties’ rights to obtain discovery pursuant to the arbitration rules of the Administrator, either party may submit a written request 
to the arbitrator to expand the scope of discovery normally allowable under such rules to include, without limitation, the right of each party to depose the other. 

(l) Arbitration Result and Right of Appeal: Judgment upon the arbitrator’s award may be entered by any court having jurisdiction. The arbitrator’s decision 
is final and binding, except for any right of appeal provided by the FAA. However, if the amount of the Claim exceeds $50,000 or involves a request for 
injunctive or declaratory relief that could foreseeably involve a cost or benefit to either party exceeding $50,000, any party can, within 30 days after the 
entry of the award by the arbitrator, appeal the award to a three-arbitrator panel administered by the Administrator. The panel shall reconsider anew any 
aspect of the initial award requested by the appealing party. The decision of the panel shall be by majority vote. Reference in this Arbitration Provision to 
“the arbitrator” shall mean the panel if an appeal of the arbitrator’s decision has been taken. The costs of such an appeal will be borne in accordance with 
subparagraph (i) above, captioned “Location and Costs of Arbitration.” 

23 

www.namadr.com
www.adr.org


 

  

  

 

 

  

 

 

 
 
 

 

(m) Rules of Interpretation; Survival: This Arbitration Provision is binding upon and benefits you, your respective heirs, successors and assigns, and us and 
our respective successors and assigns. This Arbitration Provision shall survive the closing of the account; any legal proceeding; any breach or default, 
any transfer of this Agreement or our rights under this Agreement; any bankruptcy to the extent consistent with applicable bankruptcy law; and any 
termination, amendment, expiration or performance of any transaction between you and us. In the event of a conflict or inconsistency between this 
Arbitration Provision, on the one hand, and the applicable arbitration rules or the other provisions of this Agreement, on the other hand, this Arbitration 
Provision shall govern. 

(n) Severability: If any portion of this Arbitration Provision is held to be invalid or unenforceable, the remaining portions shall nevertheless remain in force, 
subject to two exceptions: (i) if a determination is made that the Class Action Waiver is unenforceable and that determination is not reversed on appeal, 
then the Arbitration Provision (except for this sentence) shall be void in its entirety; and (ii) if a court determines that a public injunctive relief Claim may 
proceed notwithstanding the Class Action Waiver, and that determination is not reversed on appeal, then the public injunctive relief Claim will be decided 
by a court, any individual Claims will be arbitrated, and the parties will ask the court to stay the public injunctive relief Claim until the other Claims have 
been finally concluded. 

(o) Amendment; Waiver; Etc.: Notwithstanding any language in this Agreement to the contrary, we will not attempt to apply any amendment to this 
Arbitration Provision without your written consent if and to the extent that the amendment would affect the litigation or arbitration of any Claim that has 
been the subject of a prior Claim Notice. However, this will not limit our power to waive any right we would otherwise have nor our power to afford you 
any additional right with respect to this Arbitration Provision. We will not amend this Arbitration Provision in a manner that adversely affects your rights in 
a material manner unless we give you a right to reject the amendment. 

(p) Effect on Any Existing Arbitration Agreement: Unless this Arbitration Provision or the amendment to it is rejected by you or declared invalid in a final, 
non-appealable judgment, this Arbitration Provision will replace and supersede any arbitration provision applicable to your account to which you and 
we are currently a party. This Arbitration Provision will not replace or supersede any prior arbitration provision applicable to your account if you do not 
reject arbitration and this Arbitration Provision is declared invalid in a final, non-appealable judgment that does not apply equally to the prior arbitration 
provision. 

54. JURY TRIAL WAIVER IN NON-ARBITRATED CASES. You and we agree that in the event that any Claim or dispute between us is not arbitrated but 
instead is resolved in court, you and we knowingly and voluntarily waive the right to a jury trial to the full extent permitted by applicable law. 

55. Applicable Laws and Regulations. Except where otherwise provided herein, you understand this Agreement is governed by applicable federal laws 
and regulations and by the laws of the state in which your account was opened, without regard to its conflict of law provisions and without regard to your 
state of residence. If your account was opened via Online Banking or any other online process and your address, as recorded in our records, is in a state in 
which we have branch locations (where deposits are accepted in person) you agree that your account was opened in that state, which for multiple-party/ 
joint accounts will be based on the address of the owner whose name is listed first. Otherwise, if your account was opened via Online Banking or any other 
online process, you agree that (1) your account was opened in Mississippi, (2) deposits into and withdrawals from the account are made in Mississippi, (3) 
Items drawn on your account are presented to us for payment or collection in Mississippi, (4) all decisions we make regarding your account, now or in the 
future, occur in Mississippi, and (5) Mississippi law governs your account (without regard to its conflict of law provisions). Please note that a Loan Production 
Office is not considered a branch. To the extent that this Agreement varies the provisions of the Uniform Commercial Code, this Agreement controls; 
otherwise, this Agreement supplements (but does not displace) the Uniform Commercial Code. Changes in applicable laws and regulations may modify 
the terms and conditions of your account. We do not have to notify you of these changes, unless required to do so by law. You will not hold us liable for 
anything we do or decline to do based on a good faith belief that it is required by law or regulation. 

56. Binding Effect. This Agreement shall be binding upon and inure to the benefit of the parties hereto and their respective heirs, legal representatives, 
executors, administrators, successors and permitted assigns. 

57. Headings. Section headings contained in this Agreement are inserted for convenience of reference only, shall not be deemed to be a part of this 
Agreement for any purpose, and shall not in any way define or affect the meaning, construction or scope of any of the provisions hereof. 

58. Titles. Certain account related agreements, disclosures and fee schedules have been referenced herein by their current title or a name that is the 
reasonable equivalent of their current title. You agree that the effectiveness of this Agreement is not dependent on the accuracy in the titles used in 
this Agreement for such related agreements, disclosures and schedules. As long as such related agreements, disclosures and schedules are reasonably 
identifiable then the inaccurancy of the title employed herein or a subsequent change in the title shall have no effect on the enforceability of this 
Agreement. 

59. Privacy Notice for Commercial Customers. This Privacy Notice for Commercial Customers (the “Notice”) applies to Company Information (as defined 
below) about individuals and businesses or other entities that seek or obtain financial products and services from us for business or commercial purposes 
(“Commercial Customers”). This Notice does not apply to information received from individuals who open a deposit account with us for personal, family, or 
household purposes; such consumer information is governed by the Renasant Privacy Notice for Consumer Information, entitled “What Does Renasant Do 
With Your Personal Information” and found at the Privacy Policy link on our website (renasantbank.com). This Notice applies to us and all of our affiliates, 
now existing or hereafter arising. 

For purposes of this Notice, “Company Information” means any information about a Commercial Customer from which the Commercial Customer could 
be identified, whether obtained directly from the Commercial Customer or from another source. Company Information may include, but is not limited 
to: (a) company name; (b) physical address, including street name and name of city or town; (c) email address or other electronic contact information; (d) 
telephone number; (e) tax identification number; (f) transaction or credit history; (g) bank, deposit account or credit card account number; (h) financial 
statements; (i) information about officers, directors, and other control persons; and (j) any other information from or about a Commercial Customer. 
However, the following is not considered Company Information: (a) aggregated or anonymous information that does not identify a customer and (b) 
information that Renasant obtains from a public source (or knows to be available from a public source). 

We may gather and retain Company Information about Commercial Customers from the following sources: 

• Documents presented to us to support opening of the deposit account (such as governing documents concerning the Company and Company 
resolutions) 

• Documents completed by the Company in connection with the opening of the deposit account (such as signature cards, certifications of 
resolutions, and beneficiary ownership forms) 

• Credit reports and financial information submitted in connection with certain treasury management products and services 
• Financial account activity and transactions (such as transaction history, account balances, and usage) 
• Information from website visits (such as cookies, usage and transaction history, and other technical data that we use for security purposes and 

to enhance the online experience) 
• Information we receive from third parties such as data providers or independent researchers 

We share Company Information among and between all of our affiliates. You may not opt-out of this sharing. We may share Company Information with 
non-affiliated third parties and with third parties (such as credit card and check printing providers) in order to jointly offer you additional products and 
services. We have no ownership interest in such parties. You may not opt out of this sharing. We may also disclose Company Information to non-affiliated 
third parties for routine business reasons. For example, we may disclose Company Information to service providers and other third parties as necessary 
to facilitate a transaction requested by a Commercial Customer, or to report to credit bureaus or third parties who track account openings and closings 
(such as Check Systems). We may also disclose Company Information to non-affiliated third parties in response to a subpoena, warrant, or court order, 
or as otherwise required or advisable considering applicable law or regulation. You may not opt-out of this sharing. Further, we may disclose Company 
Information to our banking, securities, or other regulators without any prior notification or any other restriction. To protect Company Information from 
unauthorized access and use, we use appropriate physical, procedural, and technical safeguards as required by law. 
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Funds Availability Policy Disclosure 
Effective for transaction accounts existing as of August 4, 2025, and new accounts opened thereafter.  Changes to your current 
funds availability policy are noted in bold. 
This policy statement applies to “transaction” accounts, but not to savings deposits. Transaction accounts, in general, are accounts 
which permit an unlimited number of payments to third persons and an unlimited number of telephone and preauthorized 
transfers to other accounts of yours with us. Checking accounts are the most common transaction accounts. Savings accounts and money 
market deposit accounts are examples of savings deposits. Feel free to ask us whether any of your other accounts might also be 
under this policy. 

Our general policy is to make funds from your cash and check deposit available to you on the same business day we receive your 
deposit when your deposit is made in person to one of our employees. Electronic direct deposits and deposits made by remote 
deposit capture, other than mobile deposit, will also be available on the day we receive the deposit. For deposits made by mobile 
deposit or at an automated teller machine within the United States (ATM), our general policy is to make funds available to you on the first 
business day after the day we receive your deposit. However, if the ATM has the capability to conduct transactions with a teller through 
a video monitor, and you make your deposit with the assistance of that teller, funds from your deposit will generally be made available 
the same business day we receive your deposit. Once the funds are available, you can withdraw them in cash, and we will use the 
funds to pay checks that you have written. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible for 
checks you deposit that are returned to us unpaid and for any other problems involving your deposit. 

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you 
make a deposit before branch closing time on a business day that we are open, we will consider that day to be the day of your deposit. 
However, if you make a deposit after branch closing time or on a day we are not open, we will consider that the deposit was made on 
the next business day we are open. 

For deposits made at an ATM, if you make a deposit on a business day that we are open by the stated cutoff time posted on the 
ATM, we will consider that day to be the day of your deposit. However, if you make a deposit at an ATM after the stated cutoff time 
posted on the ATM, or on a day we are not open, we will consider that the deposit was made on the next business day we are open. The 
cutoff time will vary by location and will be posted on the ATM. 

For deposits made by mobile deposit or remote deposit capture, please refer to the corresponding agreements for those services for 
details on cut-off times to determine the business day of your deposit. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds that are already 
in your account. Those funds will be available at the time funds from the check we cashed would have been available if you had deposited it. 

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal 
immediately but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account with 
us. The funds in the other account would then not be available for withdrawal until the time periods that are described elsewhere in 
this disclosure for the type of check that you deposited. 

Longer Delays May Apply
Case-by-case delays. In some cases, we will not make all of the funds that you deposit by check available to you on either the same 
business day we receive your deposit (for in-person deposits, deposits made at an ATM with a teller through a video monitor, and remote 
deposit capture other than mobile deposit), or on the first business day after the day of your deposit (for mobile deposits or deposits 
made at an ATM without the assistance of a teller). Depending on the type of check that you deposit, funds may not be available until 
the second business day after the day of your deposit. The first $275 of your deposits, however, will be available on the first business 
day. 

If we are not going to make all of the funds from your deposit available on either the same business day we receive your deposit (for in-
person deposits, deposits made at an ATM with a teller through a video monitor, and remote deposit capture other than mobile deposit), 
or on the first business day after the day of your deposit (for mobile deposits or deposits made at an ATM without the assistance of a 
teller), we will notify you. For in-person deposits, we will notify you at the time you make your deposit. If your deposit is not made directly 
to one of our employees or we decide to take this action after you have left the premises, we will mail you the notice by the first 
business day after we receive your deposit. We will also tell you when the funds will be available. 

If you need the funds from a deposit right away, you should ask us when the funds will be available. 

Safeguard exceptions. In addition, funds you deposit by check may be delayed for a longer period under the following circumstances: 
• We believe a check you deposit will not be paid. 
• You deposit checks totaling more than $6,725 on any one day. 
• You redeposit a check that has been returned unpaid. 
• You have overdrawn your account repeatedly in the last six months. 
• There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be 
available. They will generally be available no later than the seventh business day after the day of your deposit. 

Special Rules for New Accounts
If you are a new customer, the following special rules will apply during the first 30 days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of wire 
transfers, and the first $6,725 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government 
checks may not be available until the first business day after the day of your deposit if the deposit meets certain conditions. For 
example, the checks must be payable to you (and you may have to use a special deposit slip). The excess over $6,725 will be available 
on the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in 
person to one of our employees, the first $6,725 may not be available until the second business day after the day of your deposit. 

Funds from all other check deposits will be available on the ninth business day after the day of your deposit. 
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Electronic Funds Transfer: Your Rights And Responsibilities 
Please review closely as there are changes to terms and conditions, limits, and fees that will be effective August 4, 2025. 
Important Information About Procedures for Opening a New Account. To help the government fight the funding of terrorism and 
money laundering activities, federal law requires all financial institutions to obtain, verify, and record information that identifies each 
person who opens an account. 

What this means for you: When you open an account, we will ask for your name, address, date of birth, and other information that will 
allow us to identify you. We may also ask to see your driver’s license or other identifying documents. 

The sections of this Electronic Fund Transfers disclosure entitled “Financial Institution’s Liability,” “Unauthorized Transfers,” and “Error 
Resolution Notice” apply only to consumer accounts established primarily for personal, family, or household purposes. 

Indicated below are types of Electronic Fund Transfers we are capable of handling, some of which may not apply to your account. Please read 
this disclosure carefully because it tells you your rights and obligations for the transactions listed. You should keep this notice for future reference. 

Electronic Fund Transfers Initiated By Third Parties. You may authorize a third party to initiate electronic fund transfers between your 
account and the third party’s account. These transfers to make or receive payment may be one-time occurrences or may recur as directed 
by you. These transfers may use the Automated Clearing House (“ACH”) or other payments network. Your authorization to the third party 
to make these transfers can occur in a number of ways. For example, your authorization to convert a check to an electronic fund transfer or 
to electronically pay a returned check charge can occur when a merchant provides you with notice and you go forward with the transaction 
(typically, at the point of purchase, a merchant will post a sign and print the notice on a receipt). In all cases, these third-party transfers 
will require you to provide the third party with your account number and bank information. This information can be found on your check 
as well as on a deposit or withdrawal slip. Thus, you should only provide your bank and account information (whether over the phone, the 
Internet, or via some other method) to trusted third parties whom you have authorized to initiate these electronic fund transfers. Examples 
of these transfers include, but are not limited to: 

• Preauthorized credits. You may make arrangements for certain direct deposits to be accepted into your checking or savings account(s). 
• Preauthorized payments. You may make arrangements to pay certain recurring bills from your checking or savings account(s). 
• Electronic check conversion. You may authorize a merchant or other payee to make a one-time electronic payment from your 

checking account using information from your check to pay for purchases or pay bills. 
• Electronic returned check charge. You may authorize a merchant or other payee to initiate an electronic funds transfer to 

collect a charge in the event a check is returned for insufficient funds. 

DEFINITION OF AVAILABLE BALANCE 
Available Balance - The “ledger balance” in your account is the ending balance in the account on any given business day after posting 
all transactions for that day (pending transactions are not included). The “Available Balance” in your account is the ending ledger balance 
on the previous business day, plus or minus pending transactions (transactions that we have either authorized or know about but have not 
yet processed or posted to your account), and minus any holds that we have placed on your account. The Available Balance will change 
throughout the day as we receive notice of transactions on your account. Pending transactions that may affect the Available Balance include 
deposits that become available for withdrawal in accordance with our Funds Availability Policy, transfers to or from another account you have 
with us, ACH credits and/or debits, checks drawn on your account that are cashed over-the-counter in one of our branches or that we receive 
for payment throughout the day from other banks, debit card transactions, and ATM withdrawals. The Available Balance is not adjusted for 
transactions that have not been presented to us for payment. Transactions that are not reflected in the Available Balance include checks 
that you have issued that we have not yet received for payment, debit card transactions we have not been requested to authorize, and 
scheduled bill payments or transfers that have not yet been processed. Finally, holds for debit card transactions that were authorized by a 
merchant but were released prior to payment of the item will impact the Available Balance. For example, if a merchant obtains authorization 
on a signature based debit card transaction, a hold is placed on your account for the amount requested by the merchant (which is usually, 
but not always, the same as the transaction amount. See Overdrafts Created With a Debit Card/Holds Placed on Your Account section 
within this disclosure for more information) for a specific period of time (ordinarily at least three (3) business days) or until the item is paid, 
whichever occurs first. During the hold period, the amount requested by the merchant will be deducted from your Available Balance. If the 
hold is released prior to payment of the item, the amount requested by the merchant is added back to your Available Balance. If the debit 
card transaction is subsequently paid, the amount of the debit card transaction will be deducted from your Available Balance at that time. 
You are responsible for keeping accurate records concerning transactions on your account and whether transactions have been deposited, 
presented and paid, or whether the transactions are outstanding. This responsibility includes making inquiry and noting the amount of the 
hold placed by a merchant at the time of authorization (see Overdrafts Created With a Debit Card/Holds Placed on Your Account section 
within this disclosure for a more detailed discussion of this process). For more information on the Available Balance, “pending” transactions, 
when transactions are posted to your account (and the order in which transactions are posted), and how we determine whether to charge an 
overdraft fee, please refer to Sections 6-8 of the Deposit Account Agreement. 

TELEPHONE BANKING 
Telephone Transfers - types of transfers - You may access your account by telephone 24-hours a day at 1-800-680-1601 using your 
personal security code, a touch-tone phone, and your account number(s) to: 

• transfer funds from checking to checking 
• transfer funds from checking to savings 
• transfer funds from savings to checking 
• transfer funds from savings to savings 
• make payments from checking or savings to loan accounts with us 
• get information about: 

» the account balance of checking accounts 
» deposits to checking accounts 
» withdrawals from checking accounts 
» the account balance of savings accounts 
» deposits to savings accounts 
» withdrawals from savings accounts 
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• obtain account information on loans, CDs, and IRAs 
• inquire about whether a specific check has been paid (by check number) 
• verify funds using dollar amount 

For security reasons, there are limits on the total number of transfers you can make each day. 

When your account is opened, you will be informed of your initial security code. Renasant Bank requires you to change your security code 
the first time you use this service. 

Transactions are authorized against the Available Balance plus the amount available under an Overdraft Protection Product(s), if applicable. 
An overdraft fee is assessed if transactions create an overdrawn balance when we post transactions during our nightly processing. 

CARD BANKING - (Please see additional terms and conditions contained in the attached Debit Mastercard® 
CARDHOLDER AGREEMENT)
Debit Mastercard® ATM Transfers - NYCE® Network - types of transfers, dollar limitations, and charges - You may access your 
account(s) by ATM using your Debit Mastercard® (“Debit Card”) and personal identification number to: 

• make deposits to checking or savings account(s) 
• get cash withdrawals from checking or savings account(s) 

»	 you may withdraw no more than the lesser of the Available Balance (*See Adjustment to Available Balance below) or 
$750.00 per 24-hour period 

»	 there is a charge of $3.00 for each withdrawal made at ATMs operated or owned by banks/entities other than Renasant 
Bank 

• transfer funds from savings to checking account(s) 
»	 there is a charge of $3.00 for each transfer made at ATMs operated or owned by banks/entities other than Renasant Bank 

• transfer funds from checking to savings account(s) 
»	 there is a charge of $3.00 for each transfer made at ATMs operated or owned by banks/entities other than Renasant Bank 

• transfer funds from checking or savings to make a loan payment 
• get information about: 

»	 the available account balance of your checking or savings accounts 
»	 there is a charge of $3.00 for each inquiry made at ATMs operated or owned by banks/entities other than Renasant Bank 

This fee is in addition to any fee charged by banks/entities other than Renasant Bank. 

Some of these services may not be available at all terminals. 

For security reasons, there are limits on the total number of transfers you can make each day. 

*Adjustment to Available Balance. Irrespective of whether you have opted-in, the Available Balance for withdrawals at an ATM includes 
any amount that may be available from any Overdraft Protection Product(s) for which you have contracted. If you have opted-in, the 
Available Balance for withdrawals also includes any amount that may be available under our standard, discretionary overdraft practices. 
If a withdrawal at an ATM owned by Renasant Bank would result in the payment of an overdraft under our standard overdraft practices, 
you will be given the option to continue or decline the transaction. If you continue and complete the transaction, you will be assessed an 
overdraft fee. Please refer to Section 8 of the Deposit Account Agreement additional terms related to our standard overdraft practices 
and opt-in. 

Types of Debit Mastercard® Transactions - You may access your primary account only to purchase goods (in person or via phone, 
Internet or some other method), pay for services (in person or via phone, Internet or some other method), and get cash from a 
merchant, if the merchant permits, or from a participating financial institution. Your Debit Card may be used wherever Mastercard® 
Debit Cards are accepted. 

Debit Card Transactions - dollar limitations - Using your Debit Card: 
• you may not exceed the lesser of the Available Balance (*See Adjustment to Available Balance below) or $1,400.00 in signature-

based cash advances per 24-hour period 
• you may not exceed the lesser of the Available Balance (*See Adjustment to Available Balance below) or $3,000.00 in PIN-based 

point-of-sale transactions per 24-hour period 
• you may not exceed the lesser of the Available Balance (*See Adjustment to Available Balance below) or $3,000.00 in signature-

based purchases per 24-hour period 

For security reasons, there are limits on the total number of transfers you can make each day. 

*Adjustment to Available Balance. Irrespective of whether you have opted-in, the Available Balance for Debit Card transactions includes 
any amount that may be available from any Overdraft Protection Product(s) for which you have contracted. If you have opted-in, the 
Available Balance for Debit Card transactions also includes any amount that may be available under our standard, discretionary overdraft 
practices. Overdrafts that we pay may result in an overdraft fee – see Overdrafts Created With a Debit Card/Holds Placed on Your Account 
below. Please refer to Section 8 of the Deposit Account Agreement for additional terms related to our standard, discretionary overdraft 
practices and opt-in. 

International Transaction Fee. A fee equal to 3% of the total transaction will apply to all cross-border transactions. A cross- border 
transaction is a transaction that occurs at a card acceptance location in a different country from the country in which the card was issued. 
This means a cross-border transaction can occur even though the transaction is made when you are not in a foreign country. For example, 
a transaction made online with a foreign merchant is a cross-border transaction even though made while you are physically in the United 
States. 

If you effect a transaction with your Debit Mastercard® in a currency other than US Dollars, Mastercard will convert the charge into a 
US Dollar amount. The Mastercard currency conversion procedure includes use of either a government-mandated exchange rate, or a 
wholesale exchange rate selected by Mastercard. The exchange rate Mastercard uses will be a rate in effect on the day the transaction 
is processed. This rate may differ from the rate in effect on the date of purchase or the date the transaction was posted to your account. 
The process of currency conversion is included in the International Transaction Fee. 

Advisory Against Illegal Use. You agree not to use your card(s) for illegal gambling or other illegal purposes. Display of a payment card 
logo by, for example, an online merchant does not necessarily mean that transactions are lawful in all jurisdictions in which the cardholder 
may be located. 
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Overdrafts Created With a Debit Card/Holds Placed on Your Account. An overdraft occurs when the Available Balance in your account 
is insufficient to cover a transaction (an “NSF Item”), but we pay it anyway (see Definition of Available Balance section within this disclosure 
for more information regarding how we determine the Available Balance). We may pay NSF Items and cover your overdrafts under various 
overdraft protection products that we offer (“Overdraft Protection Product(s)”), such as a link to a savings account or a line of credit for 
which you must qualify and in which you must enroll. If you are not enrolled in an Overdraft Protection Product(s) or such product(s) is 
insufficient to cover an NSF Item, we may pay such item and create an overdraft under our standard, discretionary overdraft practices that 
may be applicable to your account. However, if your account is a consumer account, we generally will not authorize overdrafts created 
with a Debit Card for ATM transactions or everyday Debit Card transactions unless you have elected to opt-in to our payment of such 
items. If you have elected to opt-in and we pay a Debit Card transaction in the overdraft, we will assess our normal overdraft fee. However, 
we will never charge an overdraft fee if we previously authorized the Debit Card transaction when the Available Balance was positive. We 
are not obligated to pay your account in the overdraft and shall do so in our sole discretion. For more information on overdrafts, please 
refer to Section 8 of the Deposit Account Agreement. You acknowledge that we rely on transaction coding sent to us by the merchant 
or other third party to determine whether a Debit Card transaction is classified as an everyday (one-time) or recurring transaction when 
it is presented to us for authorization or payment and that we will process the transaction according to the information provided to us. 

When you use your Debit Card to make a withdrawal at an ATM or if you make a purchase at a point of sale (“POS”) and use a personal 
identification number (“PIN”), we will generally reduce the Available Balance in your account by the amount of the transaction at the 
time of the transaction. The actual transaction will generally be posted that same business day along with all other transactions as part 
of our normal posting process. If the transaction is made after our processing cut-off time (which is currently 6:00 p.m. Central Time but 
may change from time to time in our discretion), we will place a hold on your account for one (1) business day for the amount of the 
transaction. If you use your Debit Card at a POS and use your signature to authorize the transaction, we will place a hold on your account 
for the amount requested by the merchant if the merchant obtains pre- authorization for the transaction (“Authorized Transaction”). In 
many cases the amount of the hold requested by the merchant on an Authorized Transaction will be the same as the amount of the actual 
transaction; however, this may not be the case in those instances where the final transaction amount is not known at the time that the pre-
authorization is requested (such as an Authorized Transaction made at a hotel, restaurant, gas station, or similar merchant). In these cases, 
the amount of the hold may be more or less than the amount of the actual transaction, and you acknowledge that there is no way for our 
processing systems to know whether the hold amount and the actual transaction amount are the same until such time as the Authorized 
Transaction is presented for payment. The hold will last until the earlier of the expiration of the hold period or the business day we pay 
the Authorized Transaction on your account. The hold period ordinarily will expire at the end of the third (3rd) business day after the 
authorization, but could last longer depending on the type of merchant and/or transaction and the payment processor’s guidelines. The 
Available Balance of your account will be reduced by the amount of the hold during this period of time. This means that the amount of 
the funds held will not be available to pay other items, such as checks, Debit Card, or ACH transactions that are presented for payment 
during the time that the funds are held and may result in overdraft charges (or NSF charges, if applicable to your account), if the amount 
of items presented exceeds the Available Balance during the time that the hold is in place. If the Authorized Transaction is not presented 
for payment within the hold period, we will release the hold, which will increase the Available Balance in your account by the amount of 
the Authorized Transaction until the Authorized Transaction is presented for payment. If we release the hold on your account and you use 
those same funds to make other purchases or withdrawals, your account may become overdrawn. It is your responsibility to keep track 
of all of the transactions you have made on your account. Pre-authorization requests may be in amounts different from the total amount 
of the sales slip. Also, if any of the information provided to us for the pre-authorization does not match the information provided us for 
the Authorized Transaction, such as Debit Card number, merchant number, pre-authorization key number or transaction amount, our 
computer system may not be able to match the Authorized Transaction with the pre-authorization, and the pre-authorization hold may 
remain on your account until the expiration of the hold period, even if the Authorized Transaction has actually posted to your account. 
You agree that we will not be liable to you for wrongful dishonor of any check, Debit Card transaction, ATM transaction, ACH, transfer, 
withdrawal or other debit item on your account that is not paid by us or is returned by us unpaid due to a pre-authorized hold during the 
period of time the hold is in place, even if the Authorized Transaction has posted to your account. 

ONLINE BANKING AND MOBILE BANKING 
Online Banking and Mobile Banking Transfers - types of transfers - To access Online Banking or Mobile Banking, you must accept the 
Digital Banking Agreement during the enrollment process from either Online Banking or our Mobile App. To enroll via Online Banking, visit 
the login page on www.renasantbank.com and click on the Enroll in Online Banking link to complete the process. To enroll via the mobile 
banking app, download the Renasant Mobile app from the App Store (IOS or Android) and complete the enrollment process. After enrolling, 
you may access your account(s) using your individual ID, your password and multifactor authentication by logging into our website at www. 
renasantbank.com, your mobile banking app or SMS-Text Messaging (for account inquiry only). You may access these services to: 

• transfer funds from checking to checking 
• transfer funds from checking to savings 
• transfer funds from savings to checking 
• transfer funds from savings to savings 
• transfer funds from line of credit to checking or savings 
• make payments from checking or savings to loan accounts with us 
• transfer funds from checking or savings to accounts at other financial institutions* 
• transfer funds to third parties with accounts at Renasant Bank or with other financial institutions* 
• transfer funds to another person using Zelle® Transfer Service within Online Banking or our iOS or Android mobile banking 

application 
• receive email or text alerts on debit card transactions 
• get balance information about: 

»	 checking accounts 
»	 savings accounts 
»	 Certificates of Deposit, IRAs or loans you have with us 

*You must agree to the External Transfer Setup Authorization enrollment within internet or mobile banking and external transfers may not 
exceed the limitations established in the External Transfer Setup Authorization disclosure. 
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BILL PAY (VIA ONLINE BANKING)* 
• make payments from checking to loan accounts with us 
• make payments from checking to third parties 

* Payments made via Online Banking may not exceed the limitations established by the bank from time to time. 

The Bill Payment service within Online Banking will indicate whether a payee is paid electronically or by check. Payments made by check 
are not Electronic Fund Transfers, and the terms of this disclosure do not apply to payments made by check. 

Renasant Bank recommends that you change your password periodically or at anytime you feel it has been compromised. 

See separate fee schedule for applicable charges. 

For security reasons, there are limits on the total number of transfers you can make each day. 

Transactions are authorized against the Available Balance plus the amount available under an Overdraft Protection Product(s), if applicable. 
An overdraft fee is assessed if transactions create an overdrawn balance when we post transactions during our nightly processing. 

FEES 
• We do not charge for direct deposits to any type of account. (There may be exceptions to certain business accounts.) 
• We do not charge for preauthorized payments from any type of account. (There may be exceptions to certain business accounts.) 

Except as indicated elsewhere, we do not charge for electronic fund transfers. 

ATM Operator/Network Fees. When you use an ATM not owned by us, you may be charged a fee by the ATM operator or any network 
used (and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer). See Card Banking section within 
this disclosure for fees charged by Renasant Bank for use of an ATM not owned by us. 

International Transaction Fee. If you conduct a cross-border transaction with your Renasant Debit Mastercard®, a fee equal to 3% of the 
total transaction will apply. A cross-border transaction is a transaction that occurs at a card acceptance location in a different country from 
the country in which the card was issued. See Card Banking section within this disclosure. 

DOCUMENTATION 
Terminal transfers. You can get a receipt at the time you make a transfer to or from your account using an automated teller machine or 
point-of-sale terminal. However, you may not get a receipt if the amount of the transfer is $15 or less. 

Preauthorized credits. If you have arranged to have direct deposits made to your account at least once every sixty (60) days from the 
same person or company, you can call us at 1-800-680-1601 to find out whether or not the deposit has been made. 

Periodic statements. 
• You will get a monthly account statement from us for your checking account(s). 
• You will get a monthly account statement from us for your savings account(s), unless there are no transfers in a particular month. 

In any case, you will get a statement at least quarterly. 

PREAUTHORIZED PAYMENTS 
Right to stop payment and procedure for doing so. If you have told us in advance to make regular payments out of your account, you 
can stop any of these payments. Here is how: 

• Call or write us at the telephone number or address listed in this disclosure in time for us to receive your request three (3) 
business days or more before the payment is scheduled to be made. If you call, we may also require you to put your request in 
writing and get it to us within fourteen (14) days after you call. 

• Please refer to our separate common fee schedule for the amount we will charge you for each stop-payment order you give. 
• Notice of varying amounts. If these regular payments may vary in amount, the person you are going to pay will tell you, ten (10) 

days before each payment, when it will be made and how much it will be. (You may choose instead to get this notice only when 
the payment would differ by more than a certain amount from the previous payment, or when the amount would fall outside 
certain limits that you set.) 

Liability for failure to stop payment of preauthorized transfer. If you order us to stop one of these payments three (3) business days 
or more before the transfer is scheduled, and we do not do so, we will be liable for your losses or damages. 

FINANCIAL INSTITUTION’S LIABILITY 
This section only applies to Consumer Accounts established primarily for personal, family or household purposes. 
Liability for failure to make transfers. If we do not complete a transfer to or from your account on time or in the correct amount 
according to our agreement with you, we will be liable for your losses or damages. However, there are some exceptions. We will not be 
liable, for instance: 

(1) If, through no fault of ours, you do not have enough money in your account to make the transfer. 
(2) If you have an overdraft line and the transfer would go over the credit limit. 
(3) If the automated teller machine where you are making the transfer does not have enough cash. 
(4) If the terminal or system was not working properly and you knew about the breakdown when you started the transfer. 
(5) If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken. 
(6) There may be other exceptions stated in our agreement with you. 

CONFIDENTIALITY 
We will disclose information to third parties about your account or the transfers you make: 

(1) where it is necessary for completing transfers; or 
(2) in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; or 
(3) in order to comply with government agency or court orders; or 
(4) as explained in the separate Privacy Disclosure. 
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UNAUTHORIZED TRANSFERS 
This section only applies to Consumer Accounts established primarily for personal, family or household purposes. 
Consumer liability. 

a) Generally. Tell us AT ONCE if you believe your card and/or code has been lost or stolen, or if you believe that an 
electronic fund transfer has been made without your permission using information from your check. Telephoning 
is the best way of keeping your possible losses down. You could lose all the money in your account (plus your 
maximum overdraft line of credit). If you tell us within two (2) business days after you learn of the loss or theft of your 
card and/or code, you can lose no more than $50 if someone used your card and/or code without your permission. 
If you do NOT tell us within two (2) business days after you learn of the loss or theft of your card and/or code, and we can prove we could 
have stopped someone from using your card and/or code without your permission if you had told us, you could lose as much as $500. 
Also, if your statement shows transfers that you did not make, including those made by card, code or other means, tell us 
at once. If you do not tell us within sixty (60) days after the statement was mailed to you, you may not get back any money 
you lost after the sixty (60) days if we can prove that we could have stopped someone from taking the money if you had told 
us in time. If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods. 
Additional Limits on Liability for Debit Mastercard®. You will not be liable for any unauthorized transactions using your Debit 
Mastercard® if: (i) you can demonstrate that you have exercised reasonable care in safeguarding your card from the risk of loss 
or theft, and (ii) upon becoming aware of a loss or theft, you promptly report the loss or theft to us. Mastercard is a registered 
trademark, and the circles design is a trademark of Mastercard International Incorporated. 

b) Contact in event of unauthorized transfer. If you believe your card and/or code has been lost or stolen, call or write us at the 
telephone number or address listed in this disclosure. You should also call the number or write to the address listed in this 
disclosure if you believe a transfer has been made using the information from your check without your permission. 

ERROR RESOLUTION NOTICE 
This section only applies to Consumer Accounts established primarily for personal, family or household purposes. 
In case of errors or questions about your electronic transfers, call or write us at the telephone number or address listed in this disclosure, 
as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement 
or receipt. We must hear from you no later than sixty (60) days after we sent the FIRST statement on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why 

you need more information. 
(3) Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days. 

We will determine whether an error occurred within ten (10) business days (twenty (20) business days if the transfer involved a new 
account) after we hear from you and will correct any error promptly. If we need more time, however, we may take up to forty-five (45) 
days (ninety (90) days if the transfer involved a new account, a point-of-sale transaction, or a foreign- initiated transfer) to investigate your 
complaint or question. If we decide to do this, we will credit your account within ten (10) business days (twenty (20) business days if the 
transfer involved a new account) for the amount you think is in error, so that you will have the use of the money during the time it takes us 
to complete our investigation. If we ask you to put your complaint or question in writing and we do not receive it within ten (10) business 
days, we may not credit your account. Your account is considered a new account for the first thirty (30) days after the first deposit is made, 
unless each of you already has an established account with us before this account is opened. 

We will tell you the results within three (3) business days after completing our investigation. If we decide that there was no error, we will 
send you a written explanation. 

You may ask for copies of the documents that we used in our investigation. 

According to Regulation E, you have no “claim or defense” right to assert disputes you may have with a merchant against the Bank. 
Therefore, you do not have a right to dispute transactions on the basis that the goods or services paid for with an electronic funds transfer 
from your account were defective, not delivered or not as promised. In other words, any dispute is solely between you and the merchant. 
However, if applicable network or payment system rules allow chargeback rights for any of the foregoing reasons and you notify us of the 
disputed transaction(s) prior to the expiration of such chargeback rights, we will attempt to chargeback the transaction(s) to the merchant 
and return the funds to your account. 

RENASANT BANK 
P.O. BOX 4140, TUPELO, MISSISSIPPI 38803 
Toll Free: 1-800-680-1601 
Business Days: Monday through Friday 

RENASANT BANK DEBIT MASTERCARD® CARDHOLDER AGREEMENT 
You accept the following agreement upon initial use of your Debit Mastercard® (“Card”). The Card provides a means by which you as 
authorized user(s) can withdraw funds from your checking and/or savings account (“Accounts”) or make deposits therein. The Card also 
functions as a debit card that is accepted as payment for goods and services by merchants who accept Mastercard® Debit Cards. When 
using your Card in an automated teller machine (“ATM”) owned by Renasant Bank (“Bank”), you may access any of your Accounts at the 
Bank. When using your Card at ATMs that carry the NYCE® symbol, you may only access your primary checking and savings Accounts. 
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Section I. In consideration of the issuance of the Card and all services provided by the Bank, and by the use, retention, signature or 
authorization of another person to use the Card, you agree to be bound by the following terms and conditions, and acknowledge the 
separate receipt of disclosures regarding your electronic fund transfer rights at the time you receive the Card: (1) You shall at all times 
be subject to the terms of your checking and/or savings account(s) signature card(s), the deposit account agreement, funds availability 
disclosure statement, and any other disclosures applicable to your Account. All said terms are herein incorporated by reference. (2) If 
you are a party to a joint Account on which the Card is issued, each party is individually and jointly responsible for any and all obligations 
incurred from the use of the Card, including use by any other person authorized by any of you. (3) The Bank may charge your checking 
and/or savings Account for any and all funds obtained by the use of the Card. (4) Credit for deposit of coin and currency will be given 
only upon verification by the Bank. Deposits other than coin or currency are only accepted subject to final payment. You also agree 
that any deposits of items which are not accepted by the Bank will be entered for collection and final payment and credit will only be 
given upon the successful collection of said item(s). (5) Deposits or transfers made at the Bank’s ATM after the stated cutoff time posted 
on the ATM are subject to posting the following business day. (6) The Card is the property of the Bank, and the Bank may, at any time, 
cancel or terminate your privilege to use the Card without notice. (7) You agree to surrender the Card upon demand by the Bank. (8) 
Transactions through the Bank’s ATM machine or any other mechanical device (“Facility”) may be limited in number and amount by pre-
coded restrictions, and the Facility may refuse transactions if use of the Card exceeds the frequency or amount for authorized use. The 
restrictions are subject to change by the Bank from time to time without notice. (9) You also agree that if you do not want to use the Card, 
you will notify the Bank in writing and will destroy the Card. (10) It is possible the Facility may not function properly at all times. The Bank, 
therefore, makes no claims or warranties in this respect and shall not be responsible or liable if the Facility at any time fails to dispense 
cash or to otherwise function properly or for any act or omission in connection with the Facility. You agree to notify the Bank within two 
(2) business days of any Facility malfunction, which takes place during your transaction. (11) The Bank shall not be responsible for any 
damages or injuries suffered by you as a result of a breakdown, malfunction or refusal of any Facility to honor your Card. (12) You agree 
to pay the Bank any and all reasonable service and other charges which may be established by the Bank from time to time for use of the 
Card, and the Bank may charge your Account for the amount thereof. The Bank reserves the right to debit your Account or any other 
account with the Bank for any amount due the Bank under this Agreement. (13) If death or incompetence should occur following the use 
of the Card, any transaction you have authorized prior to said condition, will be debited (or credited) to your Account. (14) If any part of 
this Agreement is held to be invalid, such ruling shall not affect other provisions of this Agreement which can be given effect without the 
invalid provision. (15) These rules are subject to amendment by the Bank at any time. This Agreement and all transactions resulting from 
the Card shall be governed and construed in accordance with the laws of the State of Mississippi. 

Section II. Your Debit Mastercard® may also be used to make purchases of goods and services where Mastercard® Debit Cards are 
accepted. When using your Card to make purchases, the Card will only access your primary Account. (1) When making said purchases, 
you authorize the Bank to debit and pay monies from your Account for the total amount of the transaction. The Bank may require the 
merchant who honors your Card to obtain prior authorization for any transaction over a certain dollar amount, which is set at the discretion 
of the Bank and may be changed from time to time. (2) The Bank will place a hold on your Account for the amount requested by the 
merchant whenever a merchant obtains authorization for a transaction prior to settlement (the actual posting of the transaction to your 
Account). This could result in an overdraft if sufficient funds are not available in said Account to cover both the amount of the hold and any 
checks/withdrawals posting to the Account. Please refer to the section titled Overdrafts Created With a Debit Card/Holds Placed on 
Your Account in the Electronic Funds Transfer Disclosure for additional information related to holds. (3) The Bank will not be obligated to 
authorize any transaction that would cause an overdraft in your checking Account. (4) The Bank will not make cash refunds on purchases. 
Any return or refund for purchases must be handled by you directly with the merchant which accepted the Card when the purchase was 
made. You must pay the total amount of the sales draft plus any other charges we may be authorized to make. 

Section III. Mastercard® Automatic Billing Updater (“ABU”). Your Card is automatically enrolled in ABU, an automatic account 
information updating service provided by Mastercard®. ABU helps facilitate uninterrupted processing of your recurring and automatic 
payments through a secure electronic exchange of account information updates. Information such as your expiration date, card number 
(if the original card was lost/stolen or transferred), and closed card notifications are updated daily and communicated to participating 
merchants with whom you have an ongoing payment relationship, such as recurring payments or automatic billings. Merchant participation 
is optional and some merchants may not choose to use ABU. Participation in ABU does not relieve you of your obligation to ensure that 
merchants have correct account information on file; failure to do so may result in a declined payment. In addition, neither Mastercard® 
nor the Bank can guarantee that account updates will be communicated to merchants prior to the next billing date. ABU is a convenience, 
provided to you at no cost; however, you may opt-out of ABU at any time by calling us at 1-877-367-5371. If you opt out, you may opt back 
in if you decide you want the ABU service in the future. 
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Consumer Account Notice of Opt Out Rights for Overdraft Transactions 
Opt In / Opt Out Election: In connection with any checking account that you opened with The First prior to April 1, 2025 or at a former 
The First location between April 1, 2025 and August 1, 2025, you have already made an opt in/opt out election either authorizing the bank 
to pay (opt in), or directing the bank to return (opt out), ATM and everyday debit card transactions that would create an overdraft on your 
account. This election will remain in effect for your account following the August 4, 2025 conversion of accounts, and you are not required 
to submit a new election form unless you wish to change your election.  If you want to change your election, then you must complete, 
sign, and submit an election form that you obtain from us (see  Changing Your Opt In / Opt Out Election below). 

Discretionary Overdraft Practices: Prior to August 4, 2025, for existing or new accounts opened with The First or at a former The First 
location, the current discretionary overdraft practices applicable to your account (if any) will continue in accordance with the disclosures 
previously provided. Beginning August 4, 2025, as noted in the Deposit Account Agreement (included in Section 4 of this booklet), any 
transaction that would create an overdraft on your account will be processed in accordance with Renasant Bank’s standard, discretionary 
overdraft practices. The following provisions of the Deposit Account Agreement explain the standard, discretionary overdraft practices of 
Renasant Bank: Section 6, Available Balance Order of Posting Items; Section 8, Non-Sufficient Funds and Overdrafts; and Section 9, ATM 
Card or Debit Card Transactions. Also, you should refer to the “Electronic Funds Transfers - Your Rights and Responsibilities” disclosure 
set forth in Section 6 of this booklet, which specifically addresses overdraft transactions that may arise from ATM and everyday debit card 
transactions. The foregoing discretionary overdraft practices will apply to your ATM and everyday debit card transactions only if you have 
opted in to payment of such transactions by overdraft on your account. 

Opt Out for all Overdrafts Transactions: In addition to the opt in/opt out election regarding ATM and everyday debit card transactions 
noted above, you also have the option at Renasant Bank to direct us to return all checks, drafts, recurring debit and other transactions 
that would result in an overdraft to your account. If you want us to return all checks, drafts, recurring debit and other transactions that 
would result in an overdraft, then you must complete, sign, and submit an opt out form that you obtain from us (see Changing Your Opt 
In / Opt Out Election below). Any election to opt out of all overdraft transactions will not be effective until August 4, 2025, or the 
date your form is submitted, whichever occurs later. 
Please note that there are some overdraft transactions that we cannot avoid paying such as (by way of example only): when you request 
that we do so as to a specific item; when an item that is credited to the account is subsequently returned unpaid; payment of fees related 
to the account that have been disclosed; entries made to correct account errors; or other circumstances when we are obligated to pay 
an item. 

Changing Your Opt In / Opt Out Election 
You need not do anything in response to this Notice unless you wish to change your existing opt in/opt out election regarding 
ATM and everyday debit card transactions, or make the election referenced above as to all overdrafts. If you wish to change your
election, you need an election or opt out form, as applicable.  If you have more than one account and wish to change your existing 
election for each account, you must submit the applicable form for each account. 
To obtain an election or opt out form, you can call 877.367.5371 or visit your local branch. The completed form(s) can be 
presented to the local branch or mailed to P.O. Box 4140, Tupelo, MS 38803. Submitting a new election or opt out form will 
constitute a revocation of any opt in or opt out election you may have previously made as to the identified account for ATM 
transactions or everyday debit card transactions on the account. 
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Business Account Overdraft Disclosure 
On August 4, 2025, all business accounts will be opted in to the payment of overdrafts on ATM and everyday debit card 
transactions, unless you have previously opted out. If you do not want Renasant Bank to authorize and pay “NSF items” (as 
defined below) that would result in overdrafts on your business account after August 4, 2025, see the instructions included below 
for how to opt out. 

What You Need to Know About Overdrafts and Overdraft Fees for Your Business Account(s) 
An “NSF item” is a transaction on your account (generally referred to as an “item” and includes but is not limited to checks, drafts, 
electronic items such as ATM transactions and debit card point-of-sale transactions) where the available balance of your account is not 
sufficient to cover the NSF item. An “overdraft” occurs when the available balance of your account is not sufficient to cover an NSF item, 
but we pay it anyway. We can authorize and pay an NSF item in two different ways. 

1. We have standard, discretionary overdraft practices that may be applicable to your account. 
2. We also offer one or more overdraft protection products to cover the NSF item, such as a line of credit or a link to another 

account, for which you must qualify and/or enroll, which may cost less than our standard, discretionary overdraft practices. To 
learn more, ask us about these products. 

This notice and the terms and conditions for your account explain our standard, discretionary overdraft practices. 

What are the standard, discretionary overdraft practices that may be applicable to my business account? For business accounts, we 
authorize and pay NSF items and create overdrafts at our discretion for the following types of transactions: 

• Checks and other transactions made using your checking account number 
• Automatic bill payments 
• ATM transactions 
• Everyday debit card transactions 

We authorize and pay NSF items that create overdrafts at our discretion, which means we do not guarantee that we will always authorize 
and pay any type of transaction. If we do not authorize an overdraft, your NSF item will generally be declined. Even if you instruct us not 
to authorize an overdraft, however, there are circumstances when we are obligated to pay an NSF item and create an overdraft even if 
we did not authorize such transaction. 

What fees will I be charged if Renasant Bank pays my NSF items and creates an overdraft? 
Under our standard, discretionary overdraft practices for business accounts: 

• We will charge you a fee of $36.00 each time we pay an NSF item and create an overdraft. 
• You are also responsible to Renasant Bank for payment of the amount of the overdraft. 

What fees will I be charged if Renasant Bank returns unpaid my NSF items and does not create an overdraft? 
• We will charge you a fee of $36.00 each time we return an NSF item. 
Note: An item that is returned for non-sufficient funds may be presented for payment by the payee multiple times. Each time an 

item is presented for payment against an insufficient Available Balance, it is considered a separate NSF item and a fee may be 
charged. 

• You should also be aware that the return of NSF items may in certain instances subject you to certain civil and criminal 
penalties such as various “bad check” laws. 

• You may also incur a fee from the merchant. 

Are there any other fees I will be charged if my account is overdrawn? 
• We will charge you a continuous overdraft fee of $6.00 per Business Day when your account has been in continuous overdraft 

for at least three Business Days. A “Business Day” is any day we are open for carrying on substantially all of our banking 
business other than Saturday, Sunday, or a Federal Reserve Bank holiday. The fee will post on the night of the third Business 
Day and every Business Day thereafter that the account remains continuously in overdraft. However, we will not charge you a 
continuous overdraft fee if the account is overdrawn by less than $20.00 on the day the fee would otherwise be assessed. 

What if I do not want Renasant Bank to authorize and pay NSF items on ATM and everyday debit card transactions that would 
result in overdrafts on my business account? 
If you do not want us to authorize and pay NSF items that create overdrafts on ATM and everyday debit card transactions, call 1-877-367-
5371, or obtain a form from your local branch on which you can make your request. When you call or visit, you should specify that you 
want the opt-out form for ATM and everyday debit card transactions. 

What if I do not want Renasant Bank to authorize and pay NSF items on any transactions that would result in overdrafts on my 
business account? 
If you want us to return all checks, drafts, recurring debit and other transactions that would result in an overdraft, call 1-877-367-5371, or 
obtain a form from your local branch on which you can make your request. When you call or visit, you should specify that you want the 
opt-out form for all overdraft transactions. There are some overdraft transactions, however, that we cannot avoid as referenced in this 
notice and the terms and conditions for your account. 
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Common Fee Schedule 
Effective August 4, 2025 

Your account may be assessed the following fees. Unless otherwise noted, the fees and limitations listed herein are applicable to both 
business and consumer accounts. This Common Fee Schedule is not an exhaustive list of fees that may be charged by Renasant Bank. 
Other fees may be applicable depending on the type of account you have and other services to which you subscribe (for example, 
account maintenance fees, fees for treasury management services, etc.). For more information, please see your Renasant Bank personal 
banker. This summary of common fees also serves as an addendum to Renasant Bank’s Truth-in-Savings Disclosure for those accounts to 
which Truth-in-Savings applies. Any updated or new fees are printed in bold. 
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Overdraft/ Non-Sufficient Funds Fees1 

Consumer Accounts 

Overdraft Fee (Item Paid into Overdraft)* 

Non-Sufficient Funds Fee (Returned Item) 

*Maximum of five (5) per day. We will not assess a fee if the item will overdraw the balance by less than $5.00. 

$36.00 Each 

No Fee 

Non-Consumer Accounts 

Overdraft Fee (Item Paid into Overdraft) $36.00 Each 
Non-Sufficient Funds Fee (Returned Item) 

An item that is returned for non-sufficient funds may be presented for payment by the payee multiple times. Each 
time an item is presented for payment against an insufficient Available Balance, it is considered a separate NSF 
Item and a fee may be charged. We do not monitor or control the number of times an Item is presented to us for 
payment. 

$36.00 Each 

Continuous Overdraft Fee 
Fee assessed when your account has been in continuous overdraft for at least three Business Days. The fee will 
post on the night of the third Business Day and every Business Day thereafter that the account remains continu-
ously in overdraft. The fee will not be charged if the account is overdrawn by less than $20.00 on the day the fee 
would otherwise be assessed. 

$6.00 per Business Day2 

Transfer Charge 
Assessed for an automatic transfer from a linked secondary account3 to cover overdrafts. The fee is assessed to the 
overdrawn account and paid by funds transferred from your linked secondary account. 

$12.00 per Transfer 

Wire Transfer Fees 
Domestic Incoming Wire Fee $20.00 per Wire 

Domestic Outgoing Wire Fee4 $30.00 per Wire 

International Incoming Wire Fee $20.00 per Wire 

International Outgoing Wire Fee4,5 $55.00 per Wire 

Checks and Check Printing 

Check Printing 
Fee depends on style of check selected 

Varies 

Official Check $10.00 Each 

Official Check Copy Fee $5.00 Each 

Returned Deposited Item Fee 
Assessed when you cash or deposit an item into your account, and it is returned for non-sufficient funds, account 
closed, stop payment, or any other reason. 

$12.00 Each 

ATM/Debit Cards 

Instant Issue Debit Card Fee 
Where available; Fee applies for issuance of a new card and for replacement of an existing card due to damage. Fee 
does not apply to Branded Debit Card6. See Branded Debit Card Fee for applicable fees. 

$5.00 Each 

Branded Debit Card Annual Fee (Affinity Debit Card)6 

Initial Annual Fee due when issued 
$5.00 Each 

Renasant Fee for use of Non-Renasant ATM $3.00 Each 

For a list of other fees associated with ATM/Debit Card usage, please refer to the Renasant Bank disclosure entitled “Electronic Fund 
Transfers: Your Rights and Responsibilities” 

Foreign Monetary Fees 

Foreign Item Collection Fee (Incl Canadian Items) $50.00 Each 

Foreign Item Return Fee $45.00 Each 

Foreign Currency Buy or Sell Order Actual Cost after Ex-
change Rate plus $20.00

 Foreign Currency Order Return Fee7 $10.00 Each Order 
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Night Depository Services 

Night Deposit Replacement Key $25.00 per Key 

Night Deposit Locked Bags Size: 12 x 10 $25.00 each

 Size: 12 x 16 $30.00 each 

Night Deposit Zippered Bags $5.00 per Bag 

Night Deposit Disposable Bags Varies $0.60 – $0.70 Each 

Safe Deposit Box/Personal Access Locker Fees 

Rental Fee (Check with your personal banker for details) Varies by Size 

Rental Late Fee (Past Due 30 Days) $20.00 per Year 

Drilling of Box Fee $250.00 per Box 

Rekey Lock and Replace Keys $100.00 per Lock 

Other Account Fees 

Account Activity Printout/Statement Reprint Fee (Printed at Branch or Faxed)  $6.00 per Statement 

Account Confirmation Fee8 $30.00 Each 

Account Reconciliation Fee $30.00 per Hour 

Account Research Fee 
Plus $1.00 per page copy charge or $50.00 per flash drive for electronic copies ($5.00 Minimum charge) 

$30.00 per Hour 

ACH Return Credit Item Fee $12.00 per Item 

Collection Item Fee:
 Check
 Non-Check 

$25.00 per Item 
$100.00 per Item 

Early Closure Fee 
If you close your account within 90 days of opening 

$25.00 per Account 

Garnishment/Tax Levy Fee9 $125.00 Each 

INACTIVE FEES 
Inactive Checking Account Fee10 

A DDA/ NOW account is inactive if you have made no deposits or withdrawals to the account during the past 12 
months and the balance is less than $1,000. 

Inactive Money Market Account Fee10 

A Money Market account is inactive if you have made no deposits or withdrawals to the account during the past 
12 months and the balance is less than $2,500. 

Inactive Savings Account Fee10 

A savings account is inactive if you have made no deposits or withdrawals to the account during the past 12 
months and the balance is less than $1,000. Children and Senior Savings accounts are excluded. 

$10.00 per Month 

$10.00 per Month 

$10.00 per Quarter 

Paper Statement Fee 
(Applies to Business Accounts Only) 

$3.00 per Month, per 
Account 

Returned Statement Fee 
Applies to all account types. Assessed if you receive paper statements by mail and your statement is returned due to 

an incorrect address. 

$10.00 per Statement 

Stop Payment Fee $36.00 Each 

1Consumer Account is an account owned by one or more natural persons and established primarily for personal, family, or household expenses. Non-Consumer Account is 
any account that is not a Consumer Account. An overdraft is created by check, in person withdrawal, ATM withdrawal, or other electronic means. There may be limits and/or 
exceptions to when an Overdraft, or Non-Sufficient Funds fee if applicable, is charged to your account. For more information refer to your Deposit Account Agreement and 
the Renasant Bank disclosure entitled “What You Need to Know About Overdrafts and Overdraft Fees” if you have a Consumer Account or the Business Account Overdraft 
Disclosure for Non- Consumer Accounts. The payment of transactions into overdraft is discretionary and Renasant Bank reserves the right not to pay. 
2A Business Day is any day Renasant Bank is open for carrying on substantially all of its banking business other than Saturday, Sunday, or a Federal Reserve Bank holiday. 
3If the linked secondary account is a money market account, each transfer will count when calculating the excessive transaction fee, as specified in the account’s Truth in Savings 
Disclosure. 
4Wire fees for wires not generated through Enhanced Business Internet Banking (EBIB.) 
5A correspondent bank fee of up to $25.00 may apply. 
6Branded Debit Cards are debit cards with select university or other logos offered by Renasant Bank for consumer accounts. Please see the Branded Debit Card Disclosure 
provided with issuance of Branded Debit Cards for more information. 
7No fee is charged if return is requested prior to processing of the order, typically 30 minutes. The Return Fee is applied if complete order is returned within seven (7) calendar 
days from the order date. Returns after seven (7) calendar days will be considered a buy-back transaction and customer will incur new fees. 
8This fee includes audit confirmations and verifications of deposit. 
9This fee may be reduced based on state law. 
10Georgia Accounts: A total of $60.00 may be assessed for inactive Georgia accounts. 
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Privacy Policy 
Rev. 04/2025 

FACTS WHAT DOES RENASANT BANK DO WITH YOUR PERSONAL 
INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully to 
understand what we do. 

What? The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 
• Social Security number and Income 
• Account balances and Payment history 
• Credit history and Assets 

How? All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their customers’ 
personal information; the reasons Renasant Bank chooses to share; and whether you can limit this 
sharing. 

Reasons we can share your personal information Does Renasant Bank share? Can you limit this 
sharing? 

For our everyday business purposes -
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes -
to offer our products and services to you 

Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates’ everyday business purposes -
information about your transactions and experiences 

Yes No 

For our affiliates’ everyday business purposes -
information about your creditworthiness 

Yes Yes 

For our affiliates to market to you Yes Yes 

For nonaffiliates to market to you No We don’t share, unless 
with customer’s consent 
or as permitted by law 

To limit our 
sharing 

• Call Toll-free 877-367-5371 Monday-Friday: 7:00 AM Central to 7:00 PM Central; Saturday: 8:00 
AM Central to 2:00 PM Central 

• Visit us online: AffiliateSharingOptOut.RenasantBank.com 
Please note: 

If you are a new customer, we can begin sharing your information 30 days from the date we sent 
this notice. When you are no longer our customer, we continue to share your information as 
described in this notice. 
However, you can contact us at any time to limit our sharing. 

Questions? Call Toll-free 877-367-5371 or go to www.renasantbank.com. 
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Page 2 

Who We Are 
Who is providing this 
notice? 

This notice is provided by all of the following institutions: Renasant Bank, Renasant 
Leasing Corp. II, Park Place Capital Corporation, Park Place Capital Securities, 
Renasant Capital Funding Corporation, Renasant Capital Corp. II, and Continental 
Republic Capital, LLC d/b/a Republic Business Credit. 

What We Do 

How does Renasant Bank 
protect my personal 
information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 
We also maintain other physical, electronic and procedural safeguards to protect this 
information and we limit access to information to those employees for whom access is 
appropriate. 

How does Renasant 
Bank collect my personal 
information? 

We collect your personal information, for example, when you 
1. Open an account or apply for a loan 
2. Make deposits or withdrawals from your account 
3. Give us your contact information or show your driver’s license 

We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies. 

Why can’t I limit all 
sharing? 

Federal law gives you the right to limit only 
1. sharing for affiliates’ everyday business purposes - information about your cred-

itworthiness 
2. affiliates from using your information to market to you 
3. sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

What happens when
I limit sharing for an 
account I hold jointly with 
someone else? 

Your choices will apply to everyone on your account. 

Definitions 

Affiliates Companies related by common ownership or control. They can be financial and 
non-financial companies. 
Our affiliates include Renasant Bank, Renasant Leasing Corp. II, Park Place Capital
Corporation, Park Place Capital Securities, Renasant Capital Funding Corporation,
Renasant Capital Corp. II, Continental Republic Capital, LLC d/b/a Republic
Business Credit, and Southwest Georgia Insurance Services, Inc. 

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
non-financial companies. 
Renasant Bank does not share with nonaffiliates so they can market to you. 

Joint Marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. 
Our joint marketing partners include Financial Service Providers and Insurance 
Providers. 
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Other Important Information 
For California Residents Only: You can find our online privacy policy, as it relates to the California Consumer Pri-
vacy Act of 2018, here: www.renasantbank.com/CCPA-Privacy-Policy-for-California-Residents. You will automatically 
be opted out from sharing for our affiliates’ everyday business purposes - information about your transactions and 
experiences, from sharing with our affiliates’ everyday business purposes - information about your creditworthi-
ness, and from sharing for our affiliates to market to you. Please refer to page 1 of this notice for more information 
on these categories. 
Nevada Residents Only: This notice is provided to you pursuant to state law. To stop marketing calls from us, 
contact us at 877-367-5371 to be placed on our Do Not Call list. Nevada law requires that we also provide you with 
the following contact information: Office of the Nevada Attorney General, 100 North Carson Street, Carson City, NV 
89701; Telephone: 775-684-1100; Email: aginfo@ag.nv.gov; Renasant Bank, Attention: Privacy Information Sharing, 
3618 West Jackson Street Ext, Tupelo, MS 38801. Telephone: 877-367-5371 
Vermont Residents only: We may share information about our transactions or experiences with you among our 
Affiliates; however, you will automatically be opted out from sharing for our affiliates’ everyday business purposes -
information about your creditworthiness and from sharing for our affiliates to market to you. Please refer to page 1 of 
this notice for more information on these categories. 
NOTICE OF NEGATIVE INFORMATION. Federal Law requires us to provide the following notice to customers 
before any “negative information” may be furnished to a nationwide consumer reporting agency. “Negative Informa-
tion” includes information concerning delinquencies, overdrafts or any form of default. This notice does not mean 
that we will be reporting such information about you, only that we may report such information about customers that 
have not done what they are required to do under our agreement. 
After providing this notice, additional negative information may be submitted without providing another notice. 
We may report information about your account to credit bureaus. Late payments, missed payments or other
defaults on your account may be reflected in your credit report. 
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