
Login Instructions
1. Visit the Renasant Website

• Visit https://www.renasantbank.com. 
• In the Login box on the homepage, select 

Business to access the Basic Business Internet 
Banking (BIB) and Enhanced Business Internet 
Banking (EBIB) login. 

Basic and Enhanced 
Business Internet Banking

2. Start the BIB and EBIB login process. 
• After you select Business, you will be prompted 

through the BIB and EBIB login page.
• Enter the following information: 

o Your assigned Company ID
o User ID

• Select Remember Company ID 
• Click Continue to enter your Password
• On the next page, enter your password to 

complete the login. 

Helpful Tip
If you select Remember Company ID, your Company ID 
will be saved for future logins. Next time, you will only 
need to enter your User ID and Password, which helps 
reduce typing errors and speeds up the login process.

Additional Security
For security purposes, you may occasionally be asked to 
complete an extra authentication step during login such as 
re-entering and saving your Company ID. This may happen if 
you change browsers, clear browser history, clear cache and 
cookies, or manually delete stored data. 

If you have questions regarding Treasury Management Services, please contact Treasury Management Client Support Services 
at 1.844.680.3739 Monday through Friday, 7 AM - 5 PM CT/8 AM - 6 PM ET, excluding holidays.

As a reminder, Renasant will never contact you by text, email or phone and request your user credentials. 


